
Regional Oral History Office University of California
The Bancroft Library Berkeley, California

African American Faculty and Senior Staff Oral History Series

AN ORAL HISTORY WITH MICHELE WOODS JONES

           

An Interview Conducted by
Nadine Wilmot in

2003

Copyright © 2005 by The Regents of the University of California



Since 1954 the Regional Oral History Office has been interviewing leading participants in or well-placed 
witnesses to major events in the development of northern California, the West, and the nation.  Oral history 
is a method of collecting historical information through tape-recorded interviews between a narrator with 
firsthand knowledge of historically significant events and a well-informed interviewer, with the goal of 
preserving substantive additions to the historical record. The tape recording is transcribed, lightly edited 
for continuity and clarity, and reviewed by the interviewee.  The corrected manuscript is indexed, bound 
with photographs and illustrative materials, and placed in The Bancroft Library at the University of 
California, Berkeley, and in other research collections for scholarly use.  Because it is primary material, 
oral history is not intended to present the final, verified, or complete narrative of events.  It is a spoken 
account, offered by the interviewee in response to questioning, and as such it is reflective, partisan, deeply 
involved, and irreplaceable.  

************************************

All uses of this manuscript are covered by a legal agreement between The 
regents of the University of California and Michele Woods Jones,” dated 
June 23, 2003.  The manuscript is thereby made available for research 
purposes.  All literary rights in the manuscript, including the right to 
publish, are reserved to The Bancroft Library of the University of 
California, Berkeley.  No part of the manuscript may be quoted for 
publication without the written permission of the Director of The 
Bancroft Library of the University of California, Berkeley.

Requests for permission to quote for publication should be addressed to 
the Regional Oral History Office, The Bancroft Library, Mail Code 6000, 
University of California, Berkeley 94720-6000, and should include 
identification of the specific passages to be quoted, anticipated use of the 
passages, and identification of the user.

It is recommended that this oral history be cited as follows:  

Michele Woods Jones, “An Oral History with Michele 
Woods Jones,” an oral history conducted in 2003 by 
Nadine Wilmot, Regional Oral History Office, The 
Bancroft Library, University of California, Berkeley, 
2005.

Copy no. ______



                                     Michele Woods Jones

                                             





TABLE OF CONTENTS

INTERVIEW HISTORY...........................................................................................................................i

SESSION 1, June 23, 2003

[Minidisc 1] ..............................................................................................................................................1
Family background and childhood in Monterey, California—Community—Role of religion in family 
life—High school experiences—Planning for college.

[Minidisc 2] ............................................................................................................................................14
School experiences and remarkable teachers—Friendships in high school and beyond—Leading 
diversity work in Hampton, VA.

SESSION 2, June 24, 2003

[Minidisc 3] ............................................................................................................................................23
Going to college—Encouragement or lack of encouragement from high school counselors and 
teachers—Family’s history of achieving higher education—College in Arizona—Involvement in civil 
rights movement, voter registration in Biloxi, Mississippi—Involvement with CORE and local efforts 
in Pheonix, Arixona—Returning to California and making the transition to Berkeley through Merritt 
Junior College in Oakland—Being mentored by Alvia Bible—Perspectives on the growing Black 
Power movement at Merritt College.

SESSION 3, June 25, 2003

[Minidisc 4] ............................................................................................................................................31
Matriculation at UC Berkeley—Being an EOP Special Action Student at Berkeley—How this 
experience informed the ways that she in turn was an administrator when she worked with EOP after 
she graduated—UC Berkeley’s reception to students of color, reception from other students—
Struggling financially while in college—Living in the co-ops, a multicultural and international 
experience—Locating oneself in a social map of Berkeley—Personal aesthetic and culture—Relating 
to larger black community on campus—Shifting identity in the Black Power era on campus, “blacker 
than thou.”

[Minidisc 5] ............................................................................................................................................45
Third World College and Third World Strike—black studies and the Split from ethnic studies—Bil 
Banks’ stance and role—Administration’s stance and strategy during and after the strike—Working 
for EOP as a student and employee—Advocating for students, focusing on retention—Shifting away 
from campus activism as an administration—Arrest during the Third World Strike as a student—
Sustaining physical injuries during the strike, police brutality—Student leaders and faculty allies in 
the Third World Strike—Human costs of third world struggle—Chancellors Bowker and Chancellor 
Heyman—Post-strike student sentiment and alienation from black studies department—Eldridge and 
Kathleen Cleaver on Campus—Students caught between the two sides in the struggle for the black 
studies department—Working at EOP as a counselor—Decentralization of EOP—Counseling 
students, the role of counseling on campus, being head counselor—Feelings about the 
decentralization of EOP, and her changing role in administration.



SESSION 4, July 16, 2003

[Minidisc 6] ............................................................................................................................................61
Diversity work with Hampton Institute students—Skills she brings to her work stemming from her 
upbringing in Pacific Grove—Early development of political consciousness at Merritt College—
Experience as often “first” and “only” African American as EOP student at Berkeley—Tenure as director 
of Student Services (SAS) at UC Berkeley—Scope of work and philosophy—Challenges faced by 
students—Trends in admission and retention of students of color during tenure as Director of SAS—Staff 
supervised at SAS, multicultural staff—Becoming Ombudsperson for staff at UC Berkeley—Pete Small—
History of position and philosophy—Skills required for the position—Moving on from SAS and working 
with students—Importance of communication—Mediation for healing work place conflicts—Instances of 
gender discrimination—Sexual harassment, addressed by the Staff Ombuds office—Training faculty 
supervisors—Ombudsperson’s role and mandate in the face of competing stakeholders.

[Minidisc 7] ............................................................................................................................................75

More on casework at the Ombudsperson’s Office—Reporting to Vice Chancellor for Business and 
Administrative Services, Dan Bogan—Relationship with Chancellor Heynes and Heyman.

SESSION 5, July 18, 2003

[Minidisc 8] ............................................................................................................................................81

Advising the Alpha Kappa Alpha sorority—Hazing in African American sororities—Ida B. 
Jackson—Alvey Bible—YWCA—Ideas about womanhood in her family—Cross-cultural dating—
More on African American sororities—Michele Woods Scholarship—Social scene as an 
undergraduate Alpha Kappa Alpha—Social networking through the sorority—Philanthropy—
Marriage and child rearing—First husband Harry Woods—Balancing career and family.

[Minidisc 9] ............................................................................................................................................94
More on children and child rearing—Young Musicians music program—Experiences with sexual 
harassment—Being pregnant in the workplace—Decentralizing EOP, 1978—Curiosity about relationship 
with Reginald Jones—Mentors.



1

INTERVIEW 1: JUNE 23, 2003
[Minidisc 1]

1-00:00:10
Wilmot: June 23, Michele Woods Jones, interview one. I’m going to be taking notes throughout, 

just so that I can kind of keep up. I guess I just wanted to start by asking you when and 
where you were born?

1-00:00:28
Jones: I was born in Los Angeles, California, Queen of Angels Hospital in 1945. And when I 

was a year and a half, eighteen months old, we moved to Monterey Peninsula, which is 
where my mother was born in Pacific Grove, California. And also my grandmother was 
born there, my mother’s mother. And that is where I lived and grew and developed 
through elementary school. Then I went on to high school—Monterey Union High 
School, because all of the young people throughout the peninsula came to that high 
school. The Pacific Grove High School, the Carmel High School, those were all built 
after I was—I think I had graduated—no, no, no, I was in attendance at Monterey when 
Carmel High School opened. So, it brought together all of the various neighborhoods, 
all of the various young people, different SES [socioeconomic educational status], 
different ethnicities to this one high school. So, it was in lots of ways, cosmopolitan, 
even though the Monterey Peninsula I would say was more akin to a village, a smaller 
town than anything like a cosmopolitan area. But it was a place that a lot of different 
kinds of people called home, and so it was extremely diverse. And the whole concept of 
minority was nonexistent because there were all kinds of different groupings of 
people—lots of Portuguese, lots of Italians, it was sort of ethnic in lots of ways. So, we 
developed as young people, different tastes for various foods. We learned different 
dances, different slang words, different styles of problem solving, communicating, et 
cetera.

Of course, you don’t realize that when you are in the middle of it, but as I have left my 
home and gone other places, I realize what a wonderful preparation that was for relating 
to the world. It doesn’t become difficult because you are accustomed to interacting with 
people who are very different, and looking within that person for what it is that connects 
you. It’s an easy kind of ability to interact with different people without a lot of hangups 
or fears or concerns, idyllic in a lot of ways. 

I don’t ever remember as a child—I really don’t ever remember being afraid of people, 
being afraid of walking places and going to the theater. I have a favorite rock in Pacific 
Grove that’s in an area they call Lover’s Point, because the lovers would come and 
smooch there as they looked out on the Monterey Bay, where I used to sit and dream of 
what I would do and what I would be when I got to be a grownup. So, it was a sense of 
safety, I don’t ever remember being discriminated against, or called names, or made to 
feel inadequate, or small, or uninvited. We went to each other’s parties for birthdays and 
so on. Maybe it’s because the populations were so small, of the various kinds of people, 
that there weren’t really any threats. 

But my family came to Pacific Grove, really in a kind of a protest if you will. And, 
when they came, they were in fact the only black family that lived there. And then the 
Kibblets came, and the Broussards and the Johnsons. And there were four of us in terms 
of families. This was long before I was born. This is, you know, the time that my 
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grandmother was a child. So that, by the time I came along, there were a number of 
additional families, but it was never large numbers of African American folk. But it 
didn’t matter because there were also a number of Mexicans, a number of other kinds of 
Latinos from Guatemala and Costa Rica and Honduras. There were, as I mentioned 
before, in terms of Europeans, lots of Italians, Portuguese people from the 
Mediterranean areas. In fact, Nadine, when I was a little girl, I don’t ever remember 
people being referred to as white. White was a concept that didn’t exist. People had 
names. They were English or part Scandinavian or part English. I mean, they had these 
identities with some kind of nationality, or—in my case it was race—but people came 
from places and they had histories and stories and foods and so forth that made them 
who they were. 

So, this sort of mundane notion—you’ll hear me use African American a lot because 
even in those days, my great-grandpa called himself an African American. And he 
would always do this African American thing with great pride because he could 
remember, historically, he could remember that his mother was an African. That’s how 
she described herself. And she called herself an African in America. She, herself, did 
not come directly from Africa, but that’s how she defined her reality of who she was.

1-00:06:55
Wilmot: Well, that just brings me to this question of you mentioned that you come from a family 

that is three generations of Californians, and I wonder if you could just trace for me, 
going back a little bit, tell me about these three generations and how they came here, 
and where they came from.

1-00:07:14
Jones: All right. Great-Grandpa Gayton and his wife, my Great-Grandma Susie, came here 

from Texas. Grandma Susie originally came from Louisiana because the man who 
owned the property where my great-grandpa grew up, who reportedly was also his 
father, would go down to Louisiana to purchase people to come and work in Texas 
where he was. The story goes that my great-grandpa—and we will call him Grandpa 
Gayton—would travel with him. And he saw this young woman, who by the way was 
only fifteen, and from afar, fell head over heels in love with her and convinced Colonel 
Gayton if he would purchase her. And he asked, “Do you have a liking for her?” and he 
said, “Yes.” They married when he was like seventeen and she was fifteen, so they were 
very, very young. And they lived there, and raised the first part of their family there. 
Ultimately, they had thirteen children together, and eleven of them lived. But, the older 
ones were born there. I believe my grandmother, who was maybe the seventh or eighth 
child, was the first one to be born in California. 

1-00:08:56 The reason they came to California is that this man had sexually molested my first born 
great-aunt and Grandpa Gayton loved her. She, in fact, was named Willie. His name 
was William. He could not control himself. He went after this guy, and when he found 
him, he beat him with a bull whip for what he had done to his daughter. And in those 
days, no matter what happened to you, if you were a black, you didn’t beat up anyone 
who was white. So they were going to kill him. They were going to lynch him, and they 
were coming to get him. Colonel Gayton helped them gather up their things, and get on 
a train that was a bit away from their town, but was a train that headed to California. 
The story goes that they had a big thing of biscuits and a can thing of syrup and fatback. 
And they had these kids, and great-grandma Susie was pregnant, and they left in the 
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middle of the night. But it was the only way that he could save them, and it was a very 
benevolent thing that he did. Well, it turns out his brother was a Methodist minister, 
Colonel Gayton’s brother, in a place called Pacific Grove, California. So, they sent word 
that they were sending William, Grandpa Gayton there, and if he would look after them 
and help them find work. 

1-00:10:44 Well, fortunately for my great-grandpa, he knew about leather and he knew about 
horses. So, he was able to open his little leather shop where he taught himself to repair 
shoes, and make leather belts and shoe the horses for the wealthy families in the Carmel 
Valley and Pebble Beach areas of the Monterey Peninsula. So, that was his livelihood. 
He was, I guess, a blacksmith and a leather person, who could make saddles and that 
sort of thing. And so, they were all in—the women—in domestic work of some kind as 
a first generation. 

1-00:11:35 My Great-Grandma Susie was a wonderful cook, and she taught her girls to cook. So, in 
the hierarchy of domestics, you have those people who do the cleaning, and the cooks—
and the people have different roles. Well, in that, cooks are near the top of the hierarchy. 
And they are treasured because, you know, they can help give nice parties, so, they were 
of great value to the people for whom they worked. And so my family, the women, they 
were known as hardworking, talented women. And in that vein, they also were strong 
women, who had a great love of creativity. They took a lot of pleasure in the food that 
they prepared. I have had a weight problem all my life because food, and the consuming 
of food constantly, was of high value. If I want to do something nice for you, if you 
have been a good girl or whatever, I would give a cookie—sort of this whole thing 
around food. I myself love to cook. And I used to watch my grandmother cook. And 
people would say, “Oh Estelle, those were beautiful biscuits, what did you do?” and she 
would tell them she did a pinch of this and a handful of that. And I always watched her, 
and I noticed she would sort of do a little extra of this or a little extra of that, so that her 
biscuits were always her biscuits. This was sort of ownership of what she had created. 
So, I grew up with a sense of great pride, and the importance of being productive. 

1-00:13:17 Then, the next generation was my mother, who was born there in Pacific Grove in a 
house that still stands. My grandmother married a man, my grandfather, who was from 
the Los Angeles area, and so when my mother was I think around about five or six, they 
moved to Los Angeles. But the family home, and the family focus remained on the 
Monterey Peninsula there in Pacific Grove until after I was born. And I can remember 
sitting on Great-Grandpa Gayton’s lap, next to this hot, black pot-bellied stove in the 
house that he built there in Pacific Grove. He built it with other people, you know, 
contractors and so on. It was a big house with an attic, and I say with an attic because 
that used to be a place of discovery. I remember wearing my grandmother’s gown from 
the nineteen-forties to my prom. You know, they did all of those nice gowns in the 
thirties with the different things hanging out. And there was a mirror there and I used to 
try on the old hats and clothes and that’s where I played. There was a tremendous 
amount of love in that house. 

I remember as a young kid saying, “Aren’t there any other people like us?” Because 
when television came out, and we were fortunate to be one of the families that had a 
television, I never saw any families like our family. We were never in the magazines. 
All the cards that you would buy to say Happy Birthday, et cetera, there were never 
pictures of anyone that looked like me. And while I was not abused as many other black 
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children throughout the United States were abused during the forties and fifties, there 
was a terrible sense of not belonging to the world. That somehow, people like me only 
existed in the jungles, and that opportunities for what you could do were limited to 
service jobs where you were a maid or something like that. And a big deal would be if 
you could do something that was considered a typing job or something beyond the 
service profession. My mother—I am extremely proud of her—she was first to break 
that barrier. To not be in the service position, but to be in a clerical position. She was a 
secretary, one of the first secretaries in the Monterey Peninsula working for a gas 
company at the time. That was a big deal. Everyone was talking about Mary Ellen, and 
what she had achieved.

1-00:16:26
Wilmot: Her full name was?

1-00:16:28
Jones: Mary Ellen McElroy. 

1-00:16:29
Wilmot: Okay, her name is Mary Ellen McElroy.

1-00:16:31
Jones: My great-grandparents, or great-grandpa was William Gayton, William and Susie 

Gayton, and they had eleven children who lived. Two were male, and the others were all 
female. So, I grew up around women. Strong, as I said, creative, fun-loving women. In 
fact, if you go to Cannery Row on the Monterey Peninsula, you will see this huge 
picture of all of these women working in the cannery, and four of those women will 
have a slightly darker hue than many of the others. Those four are my great-aunts, who 
were the only four, still in kind of a service position, but did not work for families, you 
know, worked in the canneries. They all had their little uniforms on, where they worked 
there with the fish. 

So, anyway, my mother was the first to work in a clerical position, and this was after I 
was born because I can remember this job. So, I am assuming that she must have 
decided to move back to Pacific Grove because this job was available to her. When I 
first went to Pacific Grove I was very, very young, I went to stay with my grandmother. 
And my grandmother was the person who raised me from first grade until she died and I 
was in the eighth grade.

1-00:18:20
Wilmot: What is her name?

1-00:18:23
Jones: Her name was Estelle McElroy. Probably more than any other human being, she had the 

most impact on who I am today. My values and how I see the world and what I think 
about people, I can often follow back to her. She didn’t drive. I remember coming into 
the house and saying to her, “I want to have long hair that flows and I don’t have it 
pressed!” In those days, little black girls would have their hair pressed to straighten out 
all of the kinks and curls of their hair, and I—you might remember I told you there was 
only a small number of black girls, black people period, and so I wanted my hair to flow 
like my other friends. And so wise was this woman! We got on the bus with a little bag 
of cookies she had made—I told you food was following us around wherever we 
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went—and rode into Monterey to the Monterey Library, whereupon she found this book 
called Negroes in America. And I believe it was on page fifty-six or so was a picture of 
Mary McLeod Bethune who was an African American woman who had been a slave, 
and grew up to be best friends with a president’s wife and started her own school. She 
had been born poor and had all of these sisters and brothers picking cotton, and she had 
somehow raised herself up and become this dynamic woman. Well, I had my first shero 
at the time, someone who looked like me, who had these little tight curls on her head, 
and what my grandmother gave me was a role model of what I could aspire to be. She 
was a simple woman, and she was not formally educated, she had gone to elementary 
school, and then graduated from elementary school. She had also finished high school, 
which was a big thing in those days, but that had been the end of it. She was very skilled 
in mathematics. 

1-00:20:51 Anyway, her notion with all of her simplicity was to provide me with a woman that 
looked like me, who had achieved something outstanding and wonderful. And this 
Mary McLeod Bethune was a woman of compassion, who not only cared about her own 
achievements, but cared desperately about the achievements of others like her. 
Consequently, she opened up this school to help train and develop young women at the 
time. Her school was for young women. So, this whole notion of developing oneself 
selflessly, in order to use oneself to make a contribution, was a high value of my 
grandmother’s. In her church, she did the same thing. I can remember, every 
Thanksgiving, we had a space that was filled by a welcomed stranger. I never remember 
us having Thanksgiving dinner without someone who didn’t have somewhere to go 
being a part of that dinner with us. So, that was sort of the mentality. And pushing as far 
as you could push to achieve, and not allowing anyone, anyone to diminish you to the 
point that you forgot who you were. You may have to swallow and endure things that 
will hurt you. You may run into things that got in your way of making progress, but 
always you were in touch with the mightiness, the strength and capability of who you 
were. 

So, that’s what I brought to Berkeley. That was very helpful to me surviving the 
Berkeley experience as a first-generation special action admit into the Education 
Opportunity Program.

1-00:22:48
Wilmot: Before we go there, can I also ask about your father and his name and his family?

1-00:22:56
Jones: Yes. Now you notice that I spent most of my time talking about my mother’s side of the 

family. And that’s because I did not really know my father as a child. I did not grow up 
with him. My mother and my father met in Los Angeles. He is a fairly famous drummer, 
who spent most of his life as a professional drummer, traveling and doing studio work. 
Many of the songs of the 1950s that were on record, he was the drummer. Frankie 
Lyman and the Teenagers, “Why do Fools Fall in Love.” Fabian. He played with Brook 
Benton, Dinah Washington. He traveled with Dinah Shore and her orchestra all over the 
world. Because of discrimination, racism and discrimination in America, it was very 
difficult for black musicians. So, many of them spent lots of their time abroad in Europe 
where jazz was revered. The Europeans, especially in Scandinavia and France, they 
loved jazz, and they honored the black musician. So, he spent a lot of his time abroad. 
And consequently, he and my mother did not make it as a couple. 
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And I think this is why my mother was wise enough to send me to be raised by my 
grandmother in a place that was stable and that she could assure for herself as a very 
young woman—I was born when my mother was nineteen—that her child would have 
what she had had from this woman, her mother, who was my grandmother who I just 
talked about. 

1-00:24:56 But, when I did meet my father, I was twenty-one years old.  I had met him, but I didn’t 
remember meeting him because I was a little tiny girl. But, when I met him as an adult 
and came to know him, I really had a lot of—I learned to like him and I learned to love 
him. He died in 2001, and I really mourned the loss of him because he had also become 
for me a role model in my adult years of against all odds, practicing his craft and 
becoming very good at it. And very similar to my grandmother, sharing it. He used to 
help the young musicians who were trying to find their way, and help them with gigs 
and so on and so forth. Why, do you know he was playing—in fact, he used to say that 
when he put down his drums, it would be time for him to transition because that had 
been his life. Even in his eighties, you could give him a punch in the stomach, lovingly, 
and it was hard as a rock from the years of playing those drums. He played his 
instrument right up to the year before he died. His last gig was with Disney World in 
Florida, in Orlando, Florida, where he played in the jazz pavilion. So, David Albert 
Francis—he is known as “Panama” Francis—was my dad. 

That side of my family is my more West Indian side. My dad’s mother’s mother and 
father were born in Haiti. They migrated to Nassau, and that’s where my grandmother 
was born. She married a man and they moved to Florida and my father was born in 
Florida. So, now I have a cousin who is the senator of the Bahamas from Nassau, and I 
have family members there that I have discovered, et cetera. So, those are my roots, 
both from the American side, and from the West Indian and the island side.

1-00:27:37
Wilmot: I am wondering what kind of work did your mother do?

1-00:27:40
Jones: My mother was into clerical. She went all the way to community college, and in those 

days, they took up typing and stenography and handling the copy machines and that sort 
of thing. And that was that step up, you know, from the service work. So she was very 
skilled at typing and doing dictation and so she was hired as the secretary of this 
company. And then she moved on to Fort Ord where she worked until she retired, there 
in the Fort Ord hospital. She was in charge of the whole section where they make 
appointments, medical appointments for people to see doctors, et cetera. And in her day, 
that was a major accomplishment. Many of the people who first started working in Fort 
Ord, especially people of color, not just African American people, but also Latino 
people, Mexicans, Guatemalans and so forth who—and Puerto Ricans, who had moved 
here. They started in the laundry, and then moved up. Here she had gone from this 
clerical position with this gas company, and transferred directly into a clerical position, 
and then a supervisory position within Fort Ord. So, that’s what she did.

1-00:29:13
Wilmot: Do you have any siblings? 
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1-00:29:15
Jones: No, I am an only child. And I had lots and lots of neighbors and friends, so I didn’t live 

a life without company my age. But I do remember my friends saying things to one 
another like, “It’s your turn to do the dishes. It’s your turn to take out the garbage.” And 
it was always my turn. So, I longed to have a big brother. Sort of the image in my mind 
was it would really be great to have a big brother, but basically, I grew up around the 
adults of my family. We have a relatively small family, given that my great-
grandparents had such a large family. None of his daughters or his sons—one son I 
think had six kids, and that’s sort of the biggest. There are families of two, three, and 
four. So, by the time you were here at my generation, it’s not a huge, large 
conglomerate of people. I know now that I live in Virginia, people have these family 
reunions, and they have to wear nametags and all kinds of people taking over hotels 
because the numbers are large. And I would suspect that if we had a family reunion, I 
don’t know, maybe at most there would be fifty people. I don’t know; it’s a fairly small 
family.

1-00:30:39
Wilmot: Are most of your cousins and aunt and uncles on the West Coast?

1-00:30:45
Jones: Yeah. My great-grandpa, he was no fool. He invested in property, and so as his girls 

grew up, he was able to sell property for them to buy property. So, they have always had 
homes. And they moved to different places in California, Redwood City, San Mateo—
Los Angeles, was a large group of them—also, Pomona was another area in southern 
California where they live. So, they did spread out, but I don’t know of any of my 
family members of my mother’s generation who lived outside of California. Now, the 
next generation did. They moved and married men who moved them to other places, et 
cetera. But, for the most part, when I come to California, I come home. I come to where 
my family members are. There is a great pride in being Californians. You know, my 
mother, “I am second generation—” and I think when we first met, I said to you, “I am 
a third-generation Californian.”

1-00:31:59
Wilmot: That was the first thing you said. You said, “This is important for you to know.”

1-00:32:03
Jones: Yes. Okay. So, that will tell you that that’s an important thing. And, in fact, I have been 

in Virginia since 1991, and when someone asks me, “Where are you from?” I say, 
“California, and I live in Virginia.” So, even at this point in my life it’s important. And 
I have tried to get my mother to think about moving closer to where I am, and she will 
often say, “California is my home.”

1-00:32:35 I will tell you also that my cousins—I come from a performing family as well. The 
second generation, four of my family members were in the business. Suzette Harbin, her 
name if you were to do research in the movies. She came quite a ways in her acting. The 
film that she’s most noted for The Foxes of Harrow with Barbara Stanwyck. She was 
able to get roles outside of the roles of being a maid, although she played some roles of 
maids. The options weren’t there, and if you wanted to practice your craft, you took the 
jobs that were available to you. But she was able to break some of those barriers in her 
day. The fun thing that we like to brag about is that Suzette and Ava Gardner were great 
friends. And Ava Gardner was given the role—I believe it was in Pinky. I might have 
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this confused, but one of the old films with Ethel Waters. They didn’t want to give the 
role to a black actress, so they developed this makeup, Max Factor developed a certain 
color of makeup to put on Ava Gardner to give her the mulatto look, so that she could 
play this role of this young woman who in fact was mulatto, and was caught between 
these two worlds trying to find her way. And, Suzanne and Ava, they would sort of 
tongue-in-cheek joke about the fact that Ava was being painted up to be who Suzanne 
already was, and what the industry—what its values were and how this all played out. 
And the fact that this occurred didn’t rupture their relationship, but they looked and 
laughed at the irony of it all.

1-00:34:41
Wilmot: The irony and the absurdity.

1-00:34:44
Jones: Yes. That they would develop this makeup to take this very beautiful, albeit—because 

Ava Gardner is a gorgeous woman, brunette, beautiful woman—and make her into this 
mulatto. But anyway—

1-00:35:04
Wilmot: I wonder that they couldn’t find people who were mixed race to play that role?

1-00:35:11
Jones: Right, or who even looked the part. Because, as you well know, African American 

families come in all kinds of hues, and it just so happens that a large number of my 
family members are very fair. And so they could be mulatto. And in fact they are mixed 
because Great-Grandma Susie had blue eyes and blonde hair. That happened a lot 
during slavery because many of the children who were born were sired by the whites in 
the community who either owned the property, or the sons or so on. So, they came in all 
kinds of hues, and Suzette certainly could have passed as a mulatto. [laughs] But, those 
were the values of the time. 

1-00:35:58 Then, I had several cousins who were dancers, and then danced with Dorothy 
Dandridge and all that. So, that part of my family that is the Los Angeles side. I think 
that has something to do—the second person in terms of family members that had the 
most impact on me was in fact Suzette. There is a certain dramatic flair to my style as 
it’s described, and it comes directly from her. And sort of the love of the arts, and the 
notion of creating and design and that sort of thing came from her.

1-00:36:33
Wilmot: That’s what type of person she was?

1-00:36:35
Jones: Yes! And she was gorgeous, and she could do all of these things, and she had traveled 

and you would believe that you were actually wherever she was describing. You could 
almost taste it and feel it just from her description. She was a very dynamic woman with 
a gorgeous, gorgeous way of communicating that just drew you in. She was a talented 
actress, and of course, near the end of her life, she was very sad because she had not 
been able to actualize her dreams in an industry that for all intents and purposes, was 
extraordinarily discriminatory. Yet she had this thirst to be involved in it. She did not 
waste her time. She in fact started a group for children and taught them acting and put 
on plays and so forth in terms of community theater and so on. But in her heart she was 
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terribly disappointed because there was so much more for her to give that she simply 
did not have the opportunity to do so.

1-00:37:46
Wilmot: Was Suzette your aunt or your great-aunt?

1-00:37:49
Jones: Suzette, in fact, was my cousin. She was the daughter of my great-aunt Willie, the one 

who was my great-grandpa’s they say favorite, but certainly his first born who he was 
very close to.  I had relationships with all of the sisters, as they used to call them. And 
they were very different people, but they had a lot of things in common; they would call 
them those Gayton Girls. And it was really this notion of love of life and determination 
and pride that really has passed down in our family.

1-00:38:38
Wilmot: I was going to ask you this question, which I feel that you have talked—addressed a 

great deal already, which was what kinds of stories does your family like to tell about 
itself? And I think you have really kind of talked about that.

1-00:38:53
Jones: Yeah. And they always, always took great pleasure in talking about stories where family 

members had pressed the boundaries, you know, had taken a stand. They were very 
proud of not being ordinary or accepting. It was important, very important to be more 
than anyone’s definition of yourself, and so where there were examples of that in terms 
of the stories—I had another great-aunt, Aunt Té, who was a very beautiful woman as 
well. She made her home in Redwood City. She went shopping for furniture, and the 
man who owned the furniture shop took her over to the used and broken furniture, 
assuming that that’s I guess all she could purchase, and how with great pride she said, 
“Show me your most expensive item.” He thought she just wanted to see what it looked 
like, so whatever it was, a table, a chair or something. He showed her and explained to 
her why it was expensive and the craftsmanship that had gone into it, et cetera. And she 
looked at him and she said, “Then that’s what I’ll take.” So, they all said, “And Té went 
right in there, and she picked out the most expensive thing and said that’s what she 
wanted,” and everybody was just gleeful. So, it was this defiance, if you will, of that 
that would box you in and take you for granted. That came down really from my great-
grandpa and his style that there were lots of stories. 

1-00:40:49 But there were also many stories of making a difference, of helping. You know, I was 
mentioning Suzette. Great pride in taking these kids who were interested in acting, and 
spending time developing and then putting on plays and that sort of thing. So, that—
there was that, I guess as a value system, standing your ground, standing for something, 
believing in yourself was important, and this whole notion of once you have achieved, 
sharing. I think those are the two threads that as I think about what was important, what 
was important over and over reiterated. I think those might be the two. And cleanliness, 
that was very important. [laughs]

1-00:41:35
Wilmot: Okay. [laughs] All right. I am just going to check the time really quickly. I wanted to 

just spend a little bit more time with your community that you grew up with in Pacific 
Grove. Now you mentioned the cannery; what was the primary industry in that 
community?
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1-00:41:59
Jones: I think the primary industry was tourism. And most of the, most of my peers and their 

parents were in some kind of service, whether it was a restaurant. A lot of the kids I 
went to school with, their parents were involved with the fishing industry, they were 
fishermen. They were mostly blue collar. I went to school with some very wealthy 
people, students, whose families lived in Carmel and Pebble Beach, et cetera. In fact, 
my grandmother worked for a family that then, my grandmother’s oldest daughter, my 
Aunt Edna inherited and also worked for. And when my grandmother died, she sort of 
stayed with the family. I grew up with those kids, and their father was a ship captain. 
So, there are a lot of military jobs, and those supportive jobs to the military. Fort Ord 
was a very important place on the peninsula, and the Presidio and the post naval school. 
So, there was a lot of support of the military industry. But, you would probably, if you 
met any of my peers, you would see them as being friendly people, because we were 
sort of raised with the notion that our livelihood was based on our ability to interact 
effectively with people. Either they were waitresses at the restaurants, or working at the 
motels or the hotels. So, having people want to come back to Monterey was very 
important because they came buying and staying and eating there. That was how people 
made their living. 

And in fact, Pacific Grove maintained that Methodist colony mentality for all of the 
years I lived there. I don’t think you could buy alcohol in the city of Pacific Grove—
you could buy it on the Monterey Peninsula—until the late fifties, early sixties, highly 
religious. And in fact, there continues to be large religious gatherings and other kinds of 
gatherings at the Asilomar, which is a primary camp for different groups of people to go 
to retreats and what have you. So, this notion of retreating. Again, though, those people 
are coming from somewhere else, and they are bringing in money that helps to support 
the community when they come.

1-00:44:51
Wilmot: In contrast to that, was church or religion central in your life, in your family’s life?

1-00:44:57
Jones: Oh, very much so. And it was central, Nadine, really for a couple of reasons. One, it was 

the social place that brought the African American people together, whether they lived 
in Pacific Grove, Monterey, Seaside, or wherever. Even some of the people, black 
people, who lived in Salinas would drive over to the church. Now, “the church” 
depended on what your religion was. So, there was a church for those black folks who 
were Methodist, who were Baptists, and who were Pentecostal. And then there were a 
handful of black people—well, I am not even sure if it was a handful, maybe one—who 
happened to be Catholic. I knew about that because my father, given his background, 
was Catholic, and I used to go to catechism in the morning and then go to the 
Pentecostal Church of God and Christ where my grandmother was a member in the 
mid-day. So, I had this sort of multicultural religious background of Catholicism and 
Pentecostal, which is a strange mix because in those days you would never see a 
Catholic say, “Oh praise the Lord.” You know, very reserved and quiet and 
introspective. And then to go to the Pentecostal church with all of the music and the 
tambourines and so forth, and it was wonderful. It was a nice blend of two cultures sort 
of being integrated inside of me, and finding that I was comfortable in both of those 
places. I had a role, you know, in both of those places. 
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1-00:46:44 So, yes, that was the place where and how I knew all of the black kids on the peninsula 
in some way or another. Because even though I may have gone primarily to the 
Pentecostal church, the churches would get together for an annual picnic. So that you 
would have all of the families coming together for that picnic and so we knew each 
other. And that’s where people met and decided they were going to marry each other, 
you know, it was that whole kind of social dynamic that went on, through the churches. 
And in fact, I think that’s the only place that that occurred that I recall, that had that 
social—. It was also a place where people spoke about things politically—you know, 
who they were going to vote for and what was happening and so on. There was a lot of 
interdependence and collectivity in terms of how people interacted. They built their own 
church, beautiful church, and it still exists to this day and there were pictures of it. And 
how did they build it? Well, you were a builder and you worked in brick, I knew about 
wood, this guy knew about plumbing, this guy—and so they brought their skills 
together, and you see, it was very important that they worked collectively, because I 
knew something that you didn’t know and therefore you were dependent on me to do 
the bricks so you could do the—so, there was this sense of interdependence that made it 
very easy to problem-solve. You know, there wasn’t a lot of conflict because people 
needed to get along. So, they worked through their differences.

1-00:48:29 I think that had a great impact on many of us as young people. I don’t remember a lot of 
violence. I am often appalled—it was easy for me to be a part of the peace movement. 
And it is easy for me now to choose always the peaceful route over war. We can 
somehow work this out if we can just get to the point where we can sit down and talk 
together. That’s been a part of my value system because that was a part of the life 
experience. People could not afford to stay in a place of anger or conflict. It just 
wouldn’t work for their lives.

1-00:49:14
Wilmot: Yeah. You mentioned that when the different families started coming, you said the 

Broussards, the Kibblets, the Johnsons. Was that—

1-00:49:21
Jones: Yes, and then O.C. Jackson came.

1-00:49:21
Wilmot: Was that something that happened in your life memory or is that a previous—?

1-00:49:25
Jones: That’s my mom’s. By the time I was there, I think there were probably maybe twelve or 

fourteen black families, but at my elementary school, when I was there because the 
other children were much younger, there were only five of us at my school. I can 
remember that there were only the five of us, but it didn’t seem to matter. Do you know 
what I am saying? I mean, we were the ones that looked like we looked, and there are 
other people who looked different; they might have an epicampic fold, or you know, 
whatever it was that made them different. And we were all in there together. The 
majority, however, of the children of both elementary school, junior high, and high 
school, were of European background. So, I was always—if there was a minority, I was 
always the minority in any environment that I was in. Again, I don’t—I was not abused 
or mistreated. I didn’t realize that anything was happening to me. 
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1-00:50:40 Now, I will tell you that in high school , when I spoke to my counselor about what I 
would do next after graduating—I was a junior and this was going to be my senior 
year—her recommendation was that I go to baking school or secretarial school, that 
college was beyond my capability. It gave me great pleasure to return to my high school 
to recruit for the University of California, Berkeley. I cannot tell you how important it 
was for me to drop by her office and say hello, and to tell her that I had graduated from 
Berkeley, and was in fact helping them to recruit students. Because it was her limited 
view of my possibilities that she was speaking from, and had I listened to her, had I 
believed her, I probably would never have even tried, never tried, as was true with some 
of my peers. Those of us who did go on to college, out of the—and I guess there were 
maybe about thirty African American kids that graduated within the four years I was in 
high school, so when we have a reunion, its all four years, because one group wasn’t 
large enough on its own—that only maybe 20 percent of us went on to college and 
graduated and went on for higher degrees. I would say that maybe an additional 15- 
percent went to community college.

1-00:52:29
Wilmot: When you compare that to the larger pool of students, including the students of 

European descent, how would you say people’s kind of matriculation trajectories 
looked from your high school?

1-00:52:39
Jones: I would say my peers who were European background, also I would say for my 

Japanese peers, maybe 60 percent went on. Especially of the men, maybe like—I would 
say total 60 percent, but if you broke that down, maybe it would be 40 percent of the 
females and a little higher for the males. Closer to the 60 percent if you just looked at 
their gender. Because many of the women I went to high school with married very, very 
young and started their families. I feel like I was out of step because my son was born 
when I was twenty-six, my daughter when I was thirty-two. So, some of my peers are 
great-grandparents. So, when we come back for our reunions—and we do come back 
for our reunions, I think we really liked each other—their lives are very different from 
mine. Yet, we share our childhood, so we have that connection point. But, they married 
and raised their children, and some of us went away. 

1-00:54:05 Some went into the military. I lost a large percentage of my peers in the Vietnam War. 
There has sort of been this continuous sense of loss, experience of loss throughout my 
life. The Vietnam War, Martin Luther King [Jr.], [John F. ] Kennedy, I mean lots of 
deaths and violence and senses of loss of people. In fact, whenever we come together 
for the reunion, high school reunion, we always have moments of silence where we read 
off the names of the kids we went to school with who were really kids who found 
themselves drafted, and six weeks of training, and over to a land they didn’t understand 
and a battle they were ill-prepared to win. And I remember them as the kids they were, 
and you if you read up on it you will see large numbers of eighteen, nineteen year olds 
who were off to Vietnam. And even many who came back, never came back. They 
continued to fight the war in their minds and their spirits long after they had physically 
returned. So, that was a genuine career path that people were forced into. Some people 
elected it. Many of the women that I went to school with were some of the movers and 
shakers in the WACs and the WAVEs and the womens’ groups of the military that went 
on into leadership positions in those areas.
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1-00:55:48
Wilmot: You had mentioned your prom. I was just wondering if you wanted to—what that was 

like? At Pacific Grove High School?

1-00:55:57
Jones: Oh, it was wonderful. I can still remember Sherman Smith with his little bow tie, and 

we were all dressed up. And you know what, I grew up in a time that dancing was an 
important part of growing up, and it started, of course, before my generation, but 
nonetheless, it was the sixties and American Bandstand and so there was lots of 
emphasis on the latest steps. We were all guessed up, and there at the dance. And no one 
ever said to us, “You have got to go to the prom with somebody who looks like you.” 
No one ever said that, but it just sort of fell out that way. When we came together at the 
prom, everyone danced with everyone because we all knew the same dances. It is very 
different from now, you know, this group knows these steps and that group knows the 
other. We sort of learned the American Bandstand experience if you will, which was 
one of the first integrated shows of young people interacting on television. Where music 
brought these very different kinds of kids together, and loving the beat and enjoying the 
movement of their bodies to the beat and creating different ways of moving and so forth 
was a group experience. So, I remember having a ball, and we would play little pranks 
on the teachers and all, and somebody would add something to the punch, some kind of 
wine, you know, we weren’t heavy drinkers. The first time I even heard of marijuana 
was when I came to Berkeley. I mean I knew it had been out, and there were people 
smoking funny cigarettes even on the peninsula for sure, you know, it’s a hippie town, 
but I just had not heard of it and experienced it’s existence and so forth until I came to 
Berkeley. Berkeley was just all kinds of new things and sort of like coming to the city 
from the countryside.

1-00:58:08
Wilmot: We are coming up on Berkeley. I have one other question about your high school. Well, 

I actually wanted to—this is a follow-up question to religion. You had said that your 
great, great-uncle kind of, who was a Methodist minister in Pacific Grove?

1-00:58:27
Jones: Well, that was the brother of the man who owned the property there in Texas. He was 

apparently a very benevolent man, and my great-grandpa became a Methodist minister, 
and I believe as a result of his tutelage. He sort of took them under his wing, and then 
the Methodist church, as a part of its sort of religious beliefs, were very supportive of 
these people who were my family members. Who came to the peninsula and helped 
them find their way.

1-00:59:08
Wilmot: But then, somewhere, the family transitioned to become Episcopalian, and that’s the 

part I am very—that’s so interesting.

1-00:59:19
Jones: Oh, yes, yes. The fact that they moved from one religion to the other was a result of the 

next generation’s patterns of marrying into families where they married men of 
different religions, and they then joined those religions with their husbands. I don’t 
believe there are any Methodists left in my family. I mean, it’s sort of like they all 
moved to another religious experience.
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[Minidisc 2]

02-00:00:44
Wilmot: I had another question for you about your high school, and actually this goes back to 

elementary, junior high and high school. Were there any teachers who stood out for 
you?

02-00:00:56
Jones: Yes. In elementary school, I had a fourth grade teacher. Her name was Mrs. Barrett, and 

Mrs. Barrett came to the Monterey Peninsula from upstate New York. Actually, she was 
from Syracuse, but she used to say upstate New York. And, what I remember about her 
was how much fun we seemed to have learning. She had all of these little things like 
learning to spell peninsula, pen-in-su-la. And she was very kind and fun-loving, lots of 
laughter. 

02-00:02:00 I remember our school being fairly serious. And I remember if anything was hurtful, it 
happened at school. I have always been described as having a lot of energy and getting 
excited about things, right? So, as a little girl I remember second grade, Mrs. Sellars—I 
remember her too but she was not one of my favorites—she said, “We are going to have 
a spelling bee, and we are going to go around the room, and we will see who can spell 
the most names of things correctly.” I got all excited, and I said, “Oh, I love them, can I 
be first? Oh that’s so exciting.” And she said, “Yes, you can go first.” And the word that 
I was asked to spell was boat, and I remind you it was second grade, but I was so 
excited, I said, “B-O-O-T,” and then I went to correct myself because I forgot the “a” 
and she said, “Oh, stupid, sit down.” And I remember, as if I just said that, I could feel 
what I remember feeling. It was so painful! And I was embarrassed and humiliated. So, 
if I think of things hurting me, it seemed to happen in school. It didn’t happen in the 
neighborhood, it didn’t happen in the city, it didn’t happen at the church. It happened at 
school. 

But this woman in the fourth grade, she was a hugger, and I remember looking forward 
to going to class, you know, as a fourth grader and wanting to be there on time. She had 
all these little assignments for us. If we got there early we could help her put out the 
markers or whatever it was. She was very validating, so she stands out. The other 
teachers that I recall, they were very serious and sort of strict and toe-the-line kinds of 
people. I don’t remember anyone positive in junior high school. I remember my home 
economics teacher, the one who taught sewing. I can hardly sew anything at this point 
in my life because I made up my mind after her that was something that I just wouldn’t 
do. She made me take my zipper out eleven times.

02-00:04:39
Wilmot: Hm-mm.

02-00:04:44
Jones: Yes. The material was just frayed. I mean it was just “Get it right, get it right,” and that 

kind of harshness. So, those two—we won’t count junior high too much. But in high 
school, I had three favorite teachers. One of my favorite teachers—well, actually she 
was the dean of women—was Ms. Reindorf. And Ms. Reindorf was really a scary kind 
of woman. She wore these shoes that were like combat boots, and she walked with a 
heavy foot, and her face wasn’t filled with smiles. She would go through and “Oh,” she 
couldn’t stand it if some of the boys were hanging on girls. “Take your hand off those 
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girls.” The boys would shake in their boots. But she was so fair, and she was a 
wonderful listener. She would ask you a question, scare the hell out of you, but she 
would listen to you as you tried to respond. And she was supportive. She was very fair. 
That’s what I remember, and I liked her for that. She was a scary, fair woman. 

02-00:06:04 And then I remember my home economics teacher, there, who was very different from 
this woman with the zipper. And, I have always loved to cook, and she taught us all 
kinds of tricks of the trade. How to add this and that and change it. How to boil the 
perfect egg, and how you could tell this and so and so forth. She was a detailed woman, 
who was extremely creative, and again validating. I remember her. She was the first and 
the last teacher who talked to me about my possibilities, and allowed me to dream and 
encouraged me to have big notions of what I might do with my life. I don’t remember 
any other teacher saying, “What are you interested in doing when you grow up?” or “I 
think that you seem to have skills or talents in this area or that area,” but this one 
woman. She was a great, great motivator, and I will say to you, she was probably the 
primary person who had me thinking actively about going on to college. Then, when I 
had a teacher who was an English teacher, and he loved words and I loved words. So, he 
was a very interesting man. He was a pre-Berkeley man, and what I mean about that 
when we talk about Berkeley, I will tell you some of the professors here that just caused 
me to levitate and make me feel that, “Yeah, this is where I want to be, right here.” He 
was that kind of guy, in high school.

02-00:07:59
Wilmot: Do you remember any of the texts that kind of brought you to that place where you 

wanted to levitate?

02-00:08:05
Jones: Here at Berkeley?

02-00:08:06
Wilmot: No, in high school. Or even, that’s actually such a big question because it’s hard. But, 

were you an avid reader at that time?

02-00:08:15
Jones: Yeah, I actually was. I loved to read, and I especially loved to read poetry. And, that’s 

what I mean by loving words. And do you know, Mr. O’Brien introduced us to a whole 
list of—variety of different kinds of authors, and it was in his class that Gwendolyn 
Brooks, who happens to be a famous African American poet, I was introduced to her 
work. And Langston Hughes, “Life for me ain’t no crystal stair.” And he himself had a 
gifted way of bringing words to life. He would read to us on occasion, and then have us 
talk about what it is that we heard and what we felt about it and that sort of thing. 

02-00:09:50 But there, I am trying to remember in those days, what did I enjoy the most? I think 
what I enjoyed reading the most, that brought me—I really loved T.S. Eliot, and sort of 
the philosophical hidden meanings in his work. I remember it being very thought-
provoking, and it started me to thinking that what is obvious is not at all necessarily 
what is. That often what is, what is the meaning of whatever one is talking about is 
hidden in the crevasses underneath. And that to search for it is an adventure, and to be 
able to look at something from a variety of different ways and give it meaning was 
almost an art form. That to just, I guess this is my thing about—I feel stifled by just 
seeing the world in black and white. I remember during Mr. O’Brien’s class, being able 
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to think beyond the lines, the boundaries, sort of going beyond what was obvious on the 
page to interpret what was being communicated. I loved that discovery and sort of those 
“ah-ha” moments. He had lots of opportunities for those “ah-ah” moments, or “hmmm, 
makes sense” kind of thing. So, they stand out. Those three people.

02-00:11:19
Wilmot: Were there any, are there any friendships that you remember from that time that are 

very important to you, or were important to you then? Any of your dearest friends?

02-00:11:28
Jones: Oh yeah, yeah. I had a wonderful high school experience. This was a time in our history 

where again we were breaking rules, boundaries, especially around being a girl. And 
what that all meant, and I had three best friends in high school, and we looked forward 
to seeing each other. Our lives took very different paths, but we looked forward to 
seeing each other at the reunion. Now, what is it that brought us together? Hmmm. 
[pauses] I think we enjoyed spending time together because we shared secrets, and we 
therefore shared trust, and we discovered lots of things together. But we had our own 
little space in the world that was sort of our thing. What’s interesting is that all of us 
were raised by women. And one of my dear friends—Bernadette Espermante and 
Helena Pinto, Anne Johnson, and Robin Vinere. 

02-00:13:27 We came together because we were all on the cheerleading team. Now, there were the 
cheerleaders and there were the yell leaders, and we, for whatever reasons, were not the 
cheerleaders. And my reason for not being a cheerleader was probably I was too heavy 
and also I had a big voice so I was a good yell leader. So, we spent time riding the bus 
together. There was a—the school bus had left right after classes were out, and then the 
students who had extracurricular activities came later. We also had music and dance, so 
we shared that together. We could name all of the performers and all the dances that 
went with the different songs. So, we shared that. 

And that’s what brought me together also with a woman who is my friend today. She is 
a woman I met when I went away to Phoenix, Arizona, and went to school for two years 
before coming back here to the University of California. And, she and—remember I 
told you that this whole concept of white didn’t happen until I left home. Arizona was 
one the first times that this concept of white—she described herself as white and I said, 
“But what are you?” You know, because I didn’t understand—but anyway, this young 
woman and I became friends because we rode the same bus and we took a chance to say 
hello to each other and then talk a little bit more. We found out that we both also 
enjoyed rock and roll, you know, we liked the music of the time. We would just talk for 
hours on the phone, and second semester we had a class together, and we just really 
became tight friends. 

02-00:15:20 Well, second semester she invited me over to go swimming. Phoenix, Arizona, is a hot 
climate, and it can get into the three digits. She said, “Do you want to come over and 
swim?” I said, “Oh, I would love that,” because you could not graduate when I was a 
youngster from Monterey Union High School unless you knew how to swim the length 
of the pool. I don’t know if that is because the peninsula is surrounded by water, and it 
was important that all of the young people know how to swim, but that was a 
requirement so I knew how to swim. So, all right, we were going to swimming in her 
pool. We were in the pool and we were laughing. We had the radio on, and tunes were 
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belting and we were having a ball. All of the sudden somebody yelled out, “Get that 
nigger out of my pool!” And I was so unaccustomed to this kind of behavior that I 
myself looked, “My God, where is it?!” It didn’t dawn on me that he was talking about 
me. It must be something horrible. Well, it turns out he was talking about me, and my 
friend Francie pulled herself out of the pool, and she ran into her house and she 
screamed, “I hate you, Daddy!” And meanwhile his face was all red, and I was 
humiliated and scared and I remember pulling myself out of the pool, and I didn’t even 
have time to put my clothes on. Just gathering my clothes and holding this towel and 
walking from her house. That was my first experience with the vileness and the 
hurtfulness of direct racism. [pounds table with her fist] That was it that day. 

And I remember thinking to myself, “Doggone it, we have at least two, and possibly 
three victims here. I am certainly one of them, but so is Francie. How awful it must be 
to have a father like that. And how he embarrassed her,” because I was convinced these 
weren’t her views, “and she had to live with this guy,” this is what I am thinking in my 
head. And then I thought, “You know, he is a victim also. He is limited by his own 
hatred and ignorance.”

02-00:17:38
Wilmot: You were so aware at that time.

02-00:17:41
Jones: Well, it just sort of came to mind because our relationship had gelled, and his behavior 

wasn’t enough to break that. One of the sad things of my life is that Francie and her 
father never made it in terms of reestablishing their relationship before he died. They 
were still estranged when he died. She loved him. She feared him, and was repulsed by 
his behavior for sure. But she loved him and it was important to her to have a 
relationship with him. But he was limited by his own biases and prejudices. We have 
remained friends to this day. In fact, I am going up to Seattle to see her when I leave 
here. But it was the same kinds of thing that brought us together. We had things we 
shared, and sort of our own little secrets, and our love of music. That has been a 
constant, and throughout my lifetime. 

I think for her, as well as for me, at some point during that stage of our lives, we decided 
that we didn’t want to grow up, raise children in a world like that, and that in our own 
way, we would take a stand against racism and prejudice, biases and limiting behavior. 
And we have. Both of us, in our own communities where we have lived. We have 
questioned the behavior of people who look like ourselves, and we have fought against 
those policies and procedures that would promote and support racist behavior within 
our country. We are both now grandmothers and our children were born and they have 
grown up, and they have experienced these behaviors, either directly or indirectly. But 
we have raised them to be citizens of the world. For that we tell each other, that’s a 
contribution, and we are very proud of that. We have also done things wherever we 
have lived in the area of race relations. So, we have kept our promise to each other. In 
those days you used to stick yourself with a pin and rub your fingers together and be 
blood sisters and make oaths and promises. And we stuck ourselves and rubbed our 
fingers and we said we would forever, for the rest of our lives be sisters and in our own 
way, in our own space, we would fight against anything that could interfere with that 
possibility for others. So, we have done that. And I love her. She is my sister.



18
02-00:20:48
Wilmot: Do you want to talk a little bit about the work you are doing right now in Hampton, or 

do you want to save that for another session?

02-00:20:56
Jones: Well, I am not sure. Whatever flows for you.

02-00:20:59
Wilmot: Well, I would love to hear about it, and then move into talking about Berkeley and then 

close at the end of Berkeley.

02-00:21:09
Jones: All right. Currently, I am working with the city of Hampton, where I live. I started 

working in the area of race relations right after the Allen Iverson incident. You may 
have heard of that, the young basketball player from Hampton who was thrown into jail 
after he and some of his fellow basketball players went bowling. And they were at the 
bowling alley, and where they were was next to these, actually, adult males. And the 
adult males were all white, and Allen Iverson is a black male, and the other members of 
the basketball team who were there were made up of black males and white males. I 
think there were two white kids and five black ones. So, these adult males were taunting 
them and picking at them, and ultimately ended up calling them names, and then there 
was this fight and the young men won. They came after them, and they particularly 
came after him cause he was so talented, and he was—one of the worst things they can 
say about you in the South if you are African American is you are arrogant—so, he was 
perceived as arrogant. He was sort of self assured, and skillful and going somewhere. 
And this is the Bible Belt where they don’t believe in abortions, and they don’t 
believe—many people don’t believe in birth control and so on. And Allen Iverson’s 
mother, who gave birth to him at fourteen, chose to keep him. Isn’t that what they are 
saying, you know, if you get pregnant you don’t do away with your baby? Yet they 
criticized him because he was the child of an unwed mother, who was fourteen when he 
was born, and they poked fun at him and it was terrible. 

02-00:23:20 It was terrible and it ruptured the city. It was all in the papers and all over the place. The 
notion was that it had split the community, black on one side, white on the other side. 
Well, where I live in the city is a little subdivision called Farmington. It probably is one 
of the more integrated areas in terms of different kinds of families. It goes beyond just 
Caucasian, African American. There are Greeks and there are Asians, and other kinds of 
people that live in there who identify themselves as Chinese or Japanese or Korean or 
whatever they are, or Greek and then we all live in this area. As I listened to my 
neighbors speaking, I didn’t hear the argument so clearly down racial lines. I took to 
task at a public meeting that this was solely an issue with whites on one side and blacks 
on the other. It was clearly an issue that was a racial issue. But in terms of the 
community response, I argued that it was not so clearly defined as a racial issue with all 
the black folks on one side and all the white folks on the other, that there were values 
that extended beyond race that drove the way people interpreted this issue, and what 
should happen around it. So, as a result of speaking up in this public group, and pointing 
out, I thought, quite well, the argument that it went beyond race, what was happening in 
the community and therefore it needed to be addressed in a broader way with more 
breadth to it than so narrowly defined, that I was asked by the city manager who I was 
and what I did. I introduced myself. I told him who I was, and that I had done race work 
during the civil rights movement when we went down to Biloxi, Mississippi, to help our 
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people register to vote. And that while I was there, I was not just there with black folk; I 
was there with Jews, and with various kinds of Catholics, and there were many people 
in the world that cared about what was happening in the South and we were there 
together to make our contribution. I felt that we would be in great trouble if we allowed 
ourselves to define this problem so narrowly.

02-00:26:11 He asked me if I would work with him on resolving the problem. That’s how it all came 
about. And he said, “Tell me how you might go about it.” So, I wrote up a proposal, and 
suggested interviewing groups of people from various parts of the city and asking them 
the same questions, and then looking at what the responses are. Then publishing that, 
and doing some focus group meeting cross-culturally where people could talk to and 
with each other about the issues. And so that is how this work all started. Well, all right, 
where are we now? We now have, as part of the city of Hampton, something that is 
called the Citizen’s Unity Commission. And this commission came out of that work, as 
well as the determination of the young people in our community, saying, “We don’t 
want to inherit this kind of problem. We are tired of it; it is the old problem of our 
ancestors, of our parents. We, as young people, want to live in a world where we honor 
each other’s diversity, we understand each other’s diversity, we know each other as 
people, and we can live with a sense of harmony.” Or, “We want to grow up, and we 
want to move from here, and we want to raise our families and grow up and develop 
somewhere else.” So, it was out of the young people’s voice, and the work that we 
brought from the Allen Iverson case that led into an appointed commission, that wasn’t 
the Unity Commission, to look at what should we do. And out of that appointed group 
came the Citizen’s Unity Commission. And I was fortunate enough to be the facilitator/
trainer with all of these groups leading right up this Unity Commission. 

02-00:28:00 And in fact, while I am here, home, I am talking to—I spoke with Mary Perry Smith 
yesterday, and will speak to some other people today about the Black Filmmaker’s Hall 
of Fame, the film festival part of that work. Because we want to use film as one of the 
vehicles to bring our different citizens together and talk about the issue of race. We are 
not talking about the issue of diversity; we are specifically talking about that dimension 
of diversity called race, because that’s where our problems are. And with the intent of 
broadening it to be more multicultural because we as a community are becoming more 
multicultural. We have far more people who are coming from the ethnic groups of 
Latinos, from the Asian groups of citizens. We also have diversity in terms of different 
religions. We are having more Muslims and Buddhists move into our community, which 
is very much the sort of American Christian Bible Belt. So, how do we talk to each 
other? How do we make all of our citizens comfortable? How do we engage them, et 
cetera, is where we want to branch out as we move and talk about then the larger 
dimensions of diversity. 

So, I am excited about that, and I think that for all intents and purposes, Hampton, as a 
city, can be a role model for the other cities within the Hampton-Roads area that 
struggle with the same kinds of issues. We are extremely fortunate that we have a city 
council, we have a mayor who are supportive of this work that we are doing. And it 
really started from the bravery of the man who was the city manager initially, Bob 
O’Neal, who is a Southern white man, who wanted the city of Hampton to be the best 
city, the most livable city it could be. So, that’s what I am engaged in, and Francie is 
doing similar work where she is in Seattle.
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02-00:30:28
Wilmot: What’s it like to try to surface issues of race and racism that are really embedded in a 

community like Hampton that has such a history?

02-00:30:39
Jones: It is very difficult. And I must confess to you that I am an outsider. I am a “come here,” 

and many of the people with whom I interact see Californians as a little bit out there. I 
can remember my first experience. I was interacting and introducing myself, and this 
man said to me, “Where are you from? You talk funny.” And I said, “Well, I am from 
California.” And his response was, “Yeah, the land of fruits and nuts.” So, they sort of 
see us as far out there. [laughs] I said, “I realize I had just been insulted!” So, I am an 
outsider, so I have to tread very carefully. I must work very hard at being the best 
listener I can be, and must be very, very slow in judging. I must struggle with myself 
because it is easy to be quick to judge. What I have found thus far, is that I haven’t 
found a lot of bad people. I have found some really decent people, who have been raised 
badly, with prejudices and fears and lack of information and lack of exposure. If we are 
to look at the demon, that’s the demon. That’s the battle.

02-00:32:13
Wilmot: I was just listening to the bell for a moment because it was just making this noise, it is 

just going to have a nice bell tone in it.

02-00:32:15
Jones: All right, okay, good. So, it has been a growing experience for me, and I don’t want to 

lead anyone into thinking that I have the word and that I am there telling people how 
they are to live and what they are to do. I am discovering along with them. I think what 
I bring is a courage. I have not been raised with civility where we all just want to get 
along and have it all under the table. I have been raised and educated and developed in 
an area that questions and wants to bring it from under the table and sit it on the table 
and say, “There, there is the naked emperor. I see his genitalia. He is there before us. 
What are we going to do about?” And so, that is not the Southern way. So, while I can’t 
be pushy and brass about it, there is a certain level of courage that will allow me to sort 
of push those boundaries a tad, and to raise the questions that maybe would not be 
raised. And to foster what I deeply believe in, and that’s a compassionate approach to 
developing race relations. Because, we have been in this diversity work for well over 
thirty years, and why are we still doing it?

02-00:33:48 Why have we not seen more progress? I am convinced it is because of the approach. 
Either you have some interesting and dynamic presenter come to the room and do a 
presentation, and everybody has almost a religious experience, and then they go back to 
wherever they are behaving in the way they have always behaved because it is not up 
close and personal. And when you talk about, I think, topics like racism, it’s up close 
and personal. It’s in the air we breathe. It’s the way we see and interpret the world. So, 
it’s got to be, I believe, experiential. It’s only when I can examine me, and make the 
alterations within me, that I am then ready to—and I call that the readiness stage—to 
take those next steps with other people. And that’s a hard thing to do. When you think 
of the fact that we learn a lot of our biases and prejudices from the people we love and 
who love us. That’s how we have been raised, and that for the most part, we know so 
little about each other. You know, we come to these places called work places, and we 
can work side by side with people, thirty, forty years and never have visited them, never 
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talked about them beyond the work or “How are you doing?” or “Did you read what 
was in the paper?” So, we come at each other with ignorance and fear. 

02-00:35:33 So, that’s what we are attempting to look at is what are the kinds of ways that we can 
enable our community to get to know each other. You see, once you are aware, then you 
must be held, I believe, accountable and responsible to act. But, we have got to get 
people aware, and being a racist is not necessarily being a bad guy. That is something I 
had to learn. I went with my prejudices, and anybody who looked like Billy Bob, “Oh 
my God,” I thought, “Well here he is.” And that in itself is not even true. A pickup 
truck—I saw Mississippi Burning. I know a racist when I see—. Well, you know you 
draw these conclusions about people. It’s when you are able to have the courage to press 
just a little bit beyond your own limitations, your prejudices and so on, that you may 
discover who the real human being is behind the mask of whoever I am. I think we all 
wear those masks, you know. It allows us to keep ourselves inside of ourselves and not 
be exposed and possibly injured or damaged in some kind of way. 

02-00:36:48 So, what we are trying to do is to enable people, consciously and purposely to take a 
little bit of their mask away so that they can really see each other. We think that maybe 
this notion of a film festival that has built into it discussion groups that we are going to 
be calling “Study Circles” is one way. And we are trying another because we also 
believe there is not one way to do this. What we are trying to do is to discover what are 
the many ways that people can opt to do this work in their own way.

02-00:37:28
Wilmot: Okay, thank you. I want to do a time check, because I am realizing that you need to 

leave here by around twelve-fifteen to get somewhere else at twelve-thirty. It is 
probably about twelve-oh-seven now. I think we should close for today, and then pick 
up tomorrow morning.

[End of session]
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INTERVIEW 2: JUNE 24, 2003
[Minidisc 3]

3-00:00:09
Wilmot: June 24, Michele Woods Jones, interview two. Michele, I have a question for you. You 

talked about being the first in your family to go to college. And I wanted to ask you, so 
how did—when you were in high school, how did you start to begin thinking about 
going to college? How was that opportunity posed to you?

3-00:00:38
Jones: Well, actually, the idea was planted by one of my high school teachers, and it wasn’t 

planted in a way in which I was approached, “You know, you really ought to go to 
college.” The approach was, “When you go to college, these are the kinds of 
experiences you will have that will sort of pull these parts of your life together, et 
cetera.” It was so affirming and assumed that I thought to myself, “Hmm, that’s not a 
bad idea.” 

Now, I am the first in my family to go to a four-year institution. My mom, as an adult, 
went back and attended a community college, but she did not complete it. It’s not like 
she ended up with her AA degree. But, out of all of my cousins and so on and so forth, I 
was the first to graduate from a four-year institution, and sort of the pioneer. And you 
know, I have found throughout my life that I have often been in a situation where I am 
the first to do something, and I guess it is just the period in which I lived, you know, my 
mom was sort of the first to move from this service class to the clerical. It was time to 
take some of the other steps. 

3-00:02:01 But, how did I make this decision? Well, I didn’t want be a cook. I loved to cook, but I 
didn’t want to be a cook, which is what my counselor suggested that I consider. I did not 
want to work for the telephone company, because they were then hiring “colored” girls 
as she told me, and I might be able to, after graduation, work for the telephone 
company. Now, many of my peers did, and it has been a wonderful career for them. 
They have worked a number of years, and have moved up to supervisory positions and 
so on.

3-00:02:38 But, I was interested in rewriting history books to include people like me. So, when I 
came to Berkeley, I was a history major. That was my—that’s what I wanted to do. 
Because I had been in conversations with my peers, and this was all, this is 1963, a lot’s 
happening in the world. We have got Vietnam going on, and Martin has made his 
presence, Malcolm [X] is just beginning to sparkle and all kinds of things are happening 
during that period. And I felt the need to sort of correct what I believed was an 
omission, and an omission that affected little black children. Because I remember, and I 
think I mentioned to you, always wondering, are there any other families like mine? 
Where are all the other people who look like me, who live like me, who have the kinds 
of interests that we have, and are involved? So, it just seemed like, if there were such 
people, they were far, far away and I wasn’t in touch with them. So, as I grew and 
developed, I realized that there were omissions. There were stories that had not been 
documented and had not been told and so on. 

3-00:04:12 It wasn’t Berkeley; I cannot say to you that I was always, all my life, planning to come 
to Berkeley and finally I made it. I didn’t really know what college I wanted to attend. I 
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just knew I wanted to go. And as it ended up, I actually left the state and went to college 
for two years and went to college in Phoenix, Arizona. It was there that I got what I call 
the fever. And why do I describe it like that? Because there is something burning inside 
that you have to do. And it all came about when we went to a rally, and we were all 
gathered there—CORE [Congress of Racial Equality] was a program then that was 
recruiting college students. I am sure you have heard of [James] Farmer and—oh, what 
a speaker he was! On one occasion, he invited Martin to come to one of the meetings 
and address all of us college students. There were maybe about fifty, sixty of us. 

3-00:05:27
Wilmot: This was in Arizona?

3-00:05:49
Jones: Uh-huh, this was in Arizona, and that was my first experience of meeting Martin Luther 

King. I don’t want to lead you to believe that I somehow knew him well. I was one of 
the people in the crowd of this group of young people. But the man was magical, and so 
was Farmer. I mean they were dynamic and gave these speeches that would just touch 
your very soul. I started to believe that I had a responsibility, and I could not live with 
myself if I did not do all that I could to fulfill it. And that responsibility, the idea, was 
actually given birth to with Francie and my relationship with her, the day we had this 
issue with her dad around my race. But it really gelled in the context of the civil rights 
movement. What does it mean to have civil rights? And whose country is this? And 
where is my place? And how do I really make it mine? All of these questions were 
flowing in our heads. And at the time, we would look at the television and see these 
horrendous things happen to the people down South. The dogs were turned on them and 
the water was turned on them. And there was just a feeling of we cannot, we cannot 
allow this to continue so, by any means necessary, we’ve got to do something about it. 
And it wasn’t this notion, any means necessary, let’s kill up everybody. It was by 
whatever we can do, whatever options we have, we have got to use ourselves to try and 
do something, to make a difference, to change it. And, it was out of that experience in 
Phoenix that I went to Biloxi, Mississippi, to help my people register to vote.

3-00:07:47
Wilmot: What year was that?

3-00:07:50
Jones: This was in 1964. And I went down with a group of people, and it was an interracial, 

multicultural group. We went on a bus. I can still remember my mother wailing, “Why 
are you doing this? You have no business down there!” [laughs] But, we had to do it. 
We felt we really—we were some of the lucky ones. We were in college; we understood 
the issues; and because we understood them, we had a responsibility. So, we went down 
over the summer and we lived in the homes of the people who lived there, the black 
people who lived there. And students came from other places, too. We were there 
helping people prepare themselves to be registered to vote. They made it so difficult for 
them, and also illiteracy was high during that period, and many of the people couldn’t 
write their own names, so what we would do is to help them phonetically to be able to 
understand “W…William,” and we would practice their penmanship so that they 
wouldn’t have to go and put an “X”. Oh my God, they would feel so proud of 
themselves when they were able to write their names. Now, they may not have been 
able to read, but they were able to write their names because we would just practice it 
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over and over. Then, we would go over the texts that they would find when they went to 
register to vote, and tell them what it said and what it meant. And that’s what we did.

3-00:09:57
Wilmot: So, who did you live with there?

3-00:10:00
Jones: I lived with a lady named Sadie Mae Jenkins. Sadie Mae had a three-bedroom house, 

which was very unusual down there, and she had a porch that was screened in. And 
three of us, we had the porch. That’s where we stayed. And she would cook, and we 
would eat food there. And of course, there were no salaries. We were just there to do the 
work. And CORE, and the leadership, oh goodness, what’s the name, I’m blacking out.

3-00:10:39
Wilmot: We can fill it later.

3-00:10:41
Jones: Okay, we will fill it in later. But, anyway, there were these groups of students who were 

affiliated with these organizations. There was a little bit of money from fundraising, so 
they actually paid people like Mrs. Jenkins to do what she did. She was so sweet, and 
she would have prayer for us every morning. She would say, “Just let me say a little 
prayer for you,” and she would put her hands on our heads and wish us well. Because it 
was dangerous times. And she was never sure if she would see us again. 

3-00:11:18 And, you know, I want to say two things about this. The first thing that gave me pride—
not in myself but in what we were doing—I felt so proud of what we were doing 
because of the impact that it had. I can still remember Mr. Watkins. Mr. Watkins was 
probably around sixty-two years old, and he had worked hard all of his life, so he was 
not in the best of health and he walked sort of slumped over. When he could write his 
name, this man’s face was aglow. I mean, he just felt so good about it, that that feeling, 
it just made it all worth while. So, there were good things that we were doing. We felt 
proud of it. 

3-00:12:16 All right, well now, there were some scary times. We were all in a group, and the police 
officers came. Oh, one of the things I should tell you is that we learned that if you were 
walking on a sidewalk and there was a Caucasian person coming towards you, you had 
to get off the sidewalk and allow them to walk by. Well, many of us, we didn’t know the 
rules. They tried to prepare us as much as possible, but that was one of the rules they 
didn’t prepare us for. The other rule that they didn’t prepare us for was making eye 
contact: looking at them. You weren’t supposed to look at them. So, a couple of us, and 
they were the males, looked at this man and this woman. And I don’t know what he told 
the police, I don’t know what he said, but they came towards us with a vengeance. And 
they forced us to show them our identification, they called us names because we were 
troublemakers—we had our ID cards from wherever we were, student ID, drivers 
license if we drove and so on—that we were down there and we better watch it because 
bad things could happen. Sure enough, that night we were having a rally and—oh 
goodness, I need to think of her name, her last name was—I want to say Sadie Mae, but 
that’s not it. It will come to me, and I will tell you again. Why can’t I remember her 
name? I can see her so clearly. She was a primary woman there during this period that 
galvanized the people. She was the one who coined the phrase, “I am sick and tired of 
being sick and tired.”
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3-00:14:05
Wilmot: Hamer? Fannie Lou—?

3-00:14:06
Jones: Yes. Fannie Lou Hamer. And so she was speaking that night, and it was a part of the 

mobilization, and giving us our roles and responsibilities. And you know, they swooped 
down on us, the police swooped down on us, and we were all arrested. We were all 
taken down, and we were all put in jail. All the guys were put in one area, and we were 
put in another, and we were terrorized basically about what they were going to do to us 
and so on and so forth. So, we had already gone through our training of how to carry our 
bodies and what to do in order not to resist and so on. We were following suit. There 
was some solace in the fact that we weren’t alone. We were all together. But it was a 
very intimidating to be in there. We didn’t know how long we were going to be there. 
And somehow, they got the word—I later found out that there were some calls made—
and they were told that the national guard would be down if they didn’t allow these 
students to leave jail. That they had no justification for holding us, et cetera. And we 
were busy singing, you know, trying to sooth our fears. And Nadine, as we left, it was so 
unnecessary—I don’t know if you know what a cattle prod is, but they put it on the 
cattle to move them and get them from one place to another—they turned on us, and 
stuck the cattle prods on some of us, and you know, there was all this trembling. This 
was to tell us to go home, to stop what we were doing and to get out of there. They 
burned several homes that evening, and beat a man and his son almost death who had a 
couple of students living in their home. 

3-00:16:08 And the decision was made to get us out of there. We had been there not quite a month 
before it was just too dangerous for the people who lived there. The price was too high. 
And we all left. At first, there was a sense of being defeated, but as we talked about it, 
we realized that within that sort span of time, do you know that we had been a part of 
almost seventy-five people who had never been registered to vote, who did not know 
how to sign their names—even though they could have put an X, it was better if they 
could sign their names in terms of proof that that was indeed their registration form. So, 
we realized that we had a small part, but we had made a contribution. And we all 
committed ourselves to continue the struggle, to continue the work. 

So, when I went back to Phoenix, it was almost time for me to get ready to be back 
enrolled in school.

3-00:17:16
Wilmot: It must have been such an incredible contrast to come from California and being raised 

here, to a place where the kind of unspoken rules involve no eye contact. That must 
have been a very different environment.

3-00:17:35
Jones: It was a very different environment, and I remember so vividly looking at these people 

who hated us and didn’t know us. Somehow that look, they didn’t all look the same, but 
they all had that look. And as we were leaving, they were standing around and jeering 
and so forth for us to get on that bus and get out. I remember thinking to myself, “What 
happened to these people?” You know, what caused them to be so filled with hate and 
anger? How did this happen to these people? Because I had grown up in Monterey, so I 
knew that all white people were not like that. I mean, I knew that personally. And I just 
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couldn’t fathom how is it that these people had become so stripped of their humanity 
and so unable to judge for themselves, and just caught up into this murderous rage. 

And I say murderous because they killed people. They lynched them; they burned their 
homes; they beat them; they pulled out their nails; they threatened them. The most God-
awful things they did for one reason: they were black! They weren’t dangerous, they 
didn’t harm anyone, they hadn’t stolen anything. They were black. And it seemed so 
awfully wasteful to me that this was happening, and so wrong that this was happening 
that the pledge to continue the work was easy to me. And while I was down there, you 
know, Kennedy was assassinated. So, these were times that there was a lot of violence 
going on in the world, and Vietnam and things happening that we didn’t agree with, 
they didn’t make sense. We were the young people and we felt that we had to somehow 
be the conscience of our community and we had to do things about it. It was with that 
fire that came out of those gatherings and listening to the speeches and doing research 
and learning more—because I didn’t have a good feel of black history. I had the 
experience of that book Negroes in America, and highlighted a few folks, but, you 
know, I was pretty naïve. So, it encouraged me to want to learn more and want to read 
more.

3-00:20:20
Wilmot: How did you become involved with CORE?

3-00:20:22
Jones: I was invited with some friends. They said that there was going to be a CORE meeting. 

And Phoenix, Arizona, was a very segregated town also. There is a lot of poverty there, 
and the Native Americans were abused, and one of my jobs that I did was tutoring. 
Then, I moved up to assisting the teacher there in Mesa, a group of Native American 
children. So, there were issues there. And so, we were talking about going downtown 
and having people not want to touch your hand to give you your change, and the schools 
were segregated, the elementary schools and so forth. So, there was reason to go and 
talk about what was happening right there in Phoenix. And that’s how I went. I went 
with some friends who talked about Farmer coming and what a dynamic speaker he 
was, and “We may want to join.” Well, I didn’t go there with the intention of joining, 
but I did go there with the intention of learning. Once I was there, as I said, I felt this, I 
can almost feel at this moment what that felt like, and it felt like I had been set fire to in 
a way. It was a motivation. That a quest was born inside of me to do something about 
these things. It happened then. The young people in Phoenix were very active, seeing to 
it that even in Phoenix that people could try on hats before they had to buy them and try 
on shoes before they had to buy them and so on. So, there was plenty of work to do 
there. I was happy to have had the opportunity to be a part of it.

3-00:22:26 Then I needed to come home. My mother was not feeling well. She had had a series of 
heart attacks and had been hospitalized. So, I left Phoenix, and I returned to Monterey. I 
am, as I mentioned earlier, an only child, but I had a number of adopted aunts and 
uncles who were basically friends of my mothers. And in those days, if you were a 
young person addressing an older person, you needed to put a handle on their names. 
So, you just didn’t say Alvie. It would be Aunt Alvie. 

3-00:23:16 So, I had—a friend of my mother’s—Alvie Bible was her name. Alvie Bible was my 
mentor and my guide in making the transition into Berkeley. She was a teacher here, 
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and she had learned about the Educational Opportunity Program. And Bill Somerville 
was the initial director of the EOP program. And she knew someone who knew him, 
and they were recruiting and looking for students to come here to Berkeley. So, she 
recommended it. I came up and I was interviewed, and they looked at my high school 
records and I needed to take a foreign language, which I had not taken, and I needed to 
complete some mathematics before I came. 

3-00:24:10 And that’s how I ended up at Merritt College, and that’s how I knew Huey [P. Newton] 
and Bobby [Seale] and that group because they were students at Merritt College. They 
would hang out in the cafeteria, and they were dynamic, I mean these guys—now I have 
to tell you that I have always had an interest in black boys. There weren’t a lot, you see, 
just O.C. Jackson was the black boy at my school. All of the rest of us were girls, and 
we thought they were so sexy the way they walked and so on and so forth. So, here I am 
in Oakland, and there are all these guys and they are talking about changing the world 
and doing things of significance and helping the community and making sure the 
children were fed and helping people get off substances and we could do it, we could do 
it. And this was all happening in the cafeteria at Merritt College. And as I think back, 
my God! I was in the middle of this, you know, I was in the middle of this. So, that’s 
where I took these prerequisites.

3-00:25:16
Wilmot: And that was in 1966?

3-00:25:21
Jones: Mmm-hmm. And ‘65, 1965, ‘66 and that era. So, I took the courses, and I was admitted. 

I came to Berkeley, and we were the first full class. There were people who had been 
admitted before me, the year before I think, but we were the first full class to be 
admitted that fall.

3-00:25:51
Wilmot: I wanted to ask you a little bit more. Okay, first, Alvie Bible, you said she was a teacher 

here?

3-00:25:54
Jones: Yes, she grew up in Louisiana, and there was a time in which there was a massive 

recruitment of teachers bringing them to California, black teachers, bringing them to 
California. She was a part of the wave of recruitment that took place. She was a very 
gifted and intelligent woman and well-connected and resourceful, very resourceful 
person.

3-00:26:23
Wilmot: And she taught school here in Berkeley or Oakland?

3-00:26:25
Jones: No, no, no. She taught in Oakland public school system. Now, when I say mentor and 

guide, she helped me navigate, you know, and learn what I needed to do and who I 
needed to talk to in order to apply and be admitted. So, that’s how I came to Berkeley.

3-00:26:52
Wilmot: Let’s stop and do a time check.
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3-00:26:53
Jones: Okay.

3-00:26:55
Wilmot: What does your watch say?

3-00:26:57
Jones: It’s almost four, so that means it’s almost one.

3-00:27:05
Wilmot: Okay, I would love to hear this a bit more about what it was like to be in Merritt during 

this time. At this time, did the Black Panther Party actively exist?

3-00:27:11
Jones: They were at the beginning of developing themselves, naming themselves, setting forth 

what their ground rules and norms would be, what kinds of programs they wanted to 
start, why it was important to start those programs, why they had to take a stand against 
the police. The Oakland police, they were beating up people and pushing people around, 
et cetera. I remember the day that they were making the decision about arms. They 
recognized that it was dangerous, but they felt that they could not go out there 
vulnerable. That to be a man, it was their right to protect their community, their 
families, their friends, their loved ones, and themselves. So, there was a lot of talking 
about how this would all come together, and they were so bright, and so sensitive and 
aware and alert with respect to what was going on in the larger community and their 
role as men. They were warriors. If you think of the concept of our roots, these were the 
young warriors and they would not be frightened into submission and they would 
protect the village. That was sort of the energy. 

Many people, as I have traveled throughout the United States, did not understand that 
the Panthers were really all about community development, community enrichment, for 
providing opportunities, education, food, et cetera, for their community. And that it was 
never a raving group of black people, “Kill Whitey.” That in fact much of the money 
and the resources and the assistance that was given to them, was given to them by the 
white liberal community here in the Bay Area. So, that’s not what they were about. But 
they were very much about stopping the inequities and the abuse and the pain in the 
larger community here, particularly in Oakland.

3-00:29:31
Wilmot: Did you see a space for women to take part in that?

3-00:29:34
Jones: Oh, very much so. And, boy, I am very glad that you brought that up because this whole 

thing about a woman’s place. Women were partners in this work, and they had input 
into the design. You might even remember that—oh goodness, what’s her name—she 
was one of the first to start developing the programs and so forth. So, there was respect 
for our intelligence; there was respect for our sensitivity; and there was respect for our 
ability as women nurturers. Truly there was a notion of partnership. But also within our 
culture, I think we as women submitted to the notion that we wanted our men to be in 
the lead because in the real world so often they were subjugated to not being in the lead. 
So, that was very important. Yeah, there was a role for us to play, and it was not at all 
one of standing in the back and be quiet.
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3-00:30:51
Wilmot: And did you know Huey and Bobby Seale, did you know them as people?

3-00:30:56
Jones: Yes, yes. I knew Bobby better than I knew Huey, and I am trying to resurrect Bobby’s 

wife’s name because we used to eat lunch together. He was older than many of us, and 
he talked a lot, but he had a lot to say. He was wise. You have to understand that they 
were so frustrated and so deeply saddened by what was happening in their community 
and driven to do something about it. And somehow you had to conjure up in order to 
have the level of courage that it took to take on a system and you are young men. You 
had to conjure up the energy, and that energy sometimes manifested itself as anger, but 
it was more determination and resolve. “No. We will not allow these things to continue 
to happen.” And that’s why I called them warriors.

3-00:32:20
Wilmot: Okay, let’s close for today.

[End of session]



31
INTERVIEW 3: JUNE 25, 2003
[Minidisc 4]

4-00:00:15
Wilmot: Good morning, Michele.

4-00:00:15
Jones: Good morning.

4-00:00:20
Wilmot: It’s June 25. This is interview three. So, yesterday we left off when you had come from 

Arizona and you were at Merritt College here in Oakland and about to transition into 
UC Berkeley. I was hoping today that we could spend time talking about your 
undergraduate years at UC Berkeley and see how far we get with that. Okay?

4-00:00:42
Jones: Okay. All right.

4-00:00:44
Wilmot: So, can you just kind of give me a sense of what it was like to go from Merritt into UC 

Berkeley? How did that transition occur for you? You were there fulfilling 
prerequisites.

4-00:00:59
Jones: Yes, because I had been provisionally admitted, contingent upon completing the 

courses that I was enrolled in at the time. So, I would visit the campus from time to time 
while I was at Merritt. So, when I arrived, it wasn’t foreign. I mean, I knew where the 
buildings were and that sort of thing. But I was intimidated. I remember how important 
it was for me to have this support system that was in Dwinelle Hall called EOP 
program. My counselor at the time, her name was Shirley Lewis, and she was the wife 
of Ron Lewis who was the first chair of, I think then it was named Afro-American 
Studies. Shirley, in fact, had graduated from Berkeley. So, she knew the campus well. 
She was probably the most welcoming, supportive human being on the entire campus. 
She would do little things that were supportive. I remember at the end of my first 
quarter, I went home and she sent me this note to tell me how proud she was of me, and 
how well I had done my first quarter here and that she was glad that I had gotten 
involved with some activities. So, it was a very personal letter. In fact, that kind of 
nurturing and familiarity was like an extended family. I think that’s a fair description, in 
the way in which it was designed. 

4-00:02:54 But, you know, to be very candid with you, Nadine, not all of the faculty, and perhaps 
not all of the administrators, but certainly not all of the faculty were in agreement that 
we should be here. I may have mentioned that this was sort of the first stab at an official 
special action venture based on disadvantages for the Berkeley campus. And people had 
all kinds of feelings about that. Whether or not we belonged? Was it fair to bring us here 
and have us fail? It was a time of labeling. They changed the label, but initially when I 
came here, we were educationally and financially deprived. It then evolved into 
disadvantaged. But you can imagine the label like that. Well, we were very happy to be 
here, and delighted that there was a vehicle to bring us here. There was a lot of sort of 
pejorative sort of discussions, and people would often talk about the EOP [Educational 
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Opportunity Program] students in their earshot. So, you felt maybe like a spectacle at 
times, sort of an experiment. Therefore, it was very important to have that safe ground 
that you could go to and just be normal and be accepted and be supported and so on. 
And that’s what that EOP office was for us. It was composed of a counseling 
component, and then they had tutors and peer advisors. 

4-00:04:30 I remember Gail Fuhrer was my first tutor. She was a graduate student. And what they 
had created in their process and their design was to identify a cadre of graduate students 
who were not only our tutors, they were our mentors in some ways from a student 
perspective. So, we would learn about where the good coffee shops were, and where 
good music was and they would tell us about their experiences and where they had gone 
to school prior, and how they came to Berkeley, etcetera. So, it wasn’t just sort of 
meeting someone who would help you with a discipline and negotiating the campus 
environment. It was like a big sister or big brother kind of arrangement. At any rate, it 
was an excellent support system for me, and it made a difference in how well I adjusted 
to the academic rigor and to the lack of welcome that I found in places within the 
institution. 

4-00:05:30 There were some wonderful faculty as well. I can remember Winthrop Jordan who was 
a history professor of mine. He invited us, a group of students from his class, to his 
house. He appeared very interested in us, and he, actually, I can say more than anybody 
on this campus, taught me what an A paper at Berkeley looked like. I remember not 
even having a concept. What does it look like? So, he took the time to do that. And, of 
course, we had teaching assistants that worked with the larger classes. The most 
dynamic faculty member I ever encountered who turned me on, really, to this place was 
Leon Litwack. And in those days—I don’t know if it is still true now, I have been away 
a while—but we had these enormous classes. In fact, Litwack’s history course, 17, I 
believe it was, was one of the required courses, was held in Wheeler Auditorium. And 
all of the seats were taken, filled up with human beings! Now, you can imagine walking 
into a class in Wheeler Auditorium with all these other human beings. I remember 
saying to myself, “How on earth am I going to negotiate this? How will he ever know 
who I am?” So, you learn very early to be assertive. And the teaching assistants were a 
part of that landscape that helped in interacting with the faculty. But, also if you went to 
their office hours, for the most part, I found the faculty to be open to discussing with 
you whatever their topic was. And one way I learned very early to cause them great 
excitement and glee and for them to remember your name, was to ask them about what 
it was they were interested in. And the exciting thing was that these were the people 
who in fact were writing the books. They were on top of the latest information, and that 
enthusiasm that they had for their work—I remember Ray Collins. I went to a lecture on 
slime mold, if you can believe it.

4-00:07:54
Wilmot: This is O’Neil Ray Collins?

4-00:07:56
Jones: Yeah! And oh my goodness, we were on the edge of our seats because of his enthusiasm 

and excitement about all of the living organisms that thrived in this mold! It was 
extremely, extremely exciting. There was also much going on in the student political 
area. It was at the tail end of Mario Savio, and taking responsibility for asking the why 
questions and not being hesitant to question authority and thinking for yourself. So, it 
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was a time of change and energy, and you must remember it was coming right on the 
heels of my experiences with the civil rights movement. So it was an extension of that 
and after leaving Merritt and Bobby and all that was going on. It was a time that there 
was a sense of not only hope, but that one could make a difference, that you were 
significant in this world and that you were obliged to use yourself and your intelligence 
to do that. And at the same time, not with dogma. To be open to new and different ideas. 
It was a time in which my own experiences with diversity were broadened even further. 
I lived in the co-ops, and so I went to college with princes from Iran whose fathers ran 
the country and mothers were involved in innovative things in Africa and Asia. And so 
the whole world opened up for me, and I have never been the same. Absolutely have 
never been the same. When I went back to Monterey for visits, I was a very different 
person than my peers who remained there. It was not only a time of educating oneself in 
terms of the disciplines, but in terms of life and much that it had to offer. And I loved it. 
I loved the whole notion of raising questions and taking a stand. I am sure we got on the 
nerves of the administrators and I had an occasion to see what it felt like during the time 
that I was directing the Office of Student Activities and Services [SAS]. To be on the 
administrative side of student protest, especially during the apartheid movement in 
South Africa and all. During that time I was one of the gatekeepers that we used to 
confront when I was an undergraduate here.

4-00:10:46
Wilmot: Well, that’s a whole area in and of itself. So, we are going to have to go right to that at 

some point. First I have to back up and ask you several questions.

4-00:10:52
Jones: Okay, go right ahead.

4-00:10:53
Wilmot: Okay, because that’s just this wonderful paradox right there which must have been 

incredible to experience. Um. Did you have this awareness when you came on campus, 
first off, that you were part of a special action? Was that something that you were made 
to feel aware of, or was that something that people dialogued with you about? Did you 
have a sense of where that special action was coming from in terms of the 
administration?

4-00:11:20
Jones: I felt at times that I was wearing a red letter, you know, a scarlet letter, I should say. 

There were very few African American students here at all, as well as very few Latino 
and Asian students. I mean, it was a predominantly white, in terms of how you see 
people physically, campus. But, it didn’t change itself to meet our needs. We had to 
change ourselves to adjust to the environment, which in lots of ways was good, but it 
was hard and it was harsh. I found that many of the faculty here had their own views of 
what a scholar looked like. So, you had to be compassionately aggressive. It was 
important to me and to my peers, because we talked about it, to deal with their fantasies. 
To somehow break away from the perception that we were marginal, and to work very 
hard and to be willing to raise our hands and ask questions so that they could see that we 
weren’t just sitting there, but to engage—we wanted to be engaged. We wanted to be on 
the inside, and it wasn’t easy to feel on the inside. 
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I think Berkeley was a challenge for most students, no matter who they were, or where 
they were coming from. It was huge, it was academically demanding, challenging. It 
was not a place that nurtured or was student friendly, really. Not all of the faculty 
enjoyed teaching. So, it was a time that forced you in some very basic ways to 
understand what it meant to survive and that one needed to focus on their survival as 
well as achievement. 

4-00:13:48 One of the motivations for me wanting to work for EOP when I first graduated, and 
even before, because I was one of the peer counselors and one of the peer tutors, was 
that I remembered how important that program was to my adjusting, to my surviving, to 
my achieving within this environment. The campus was filled with red tape, and at that 
time, there were these little windows like the old bank windows in Sproul Hall, and 
there were long lines, and you would go to these windows for registration. And there 
was a lot of waiting, and you would wait in a line and they would say, “You are in the 
wrong line.” And you didn’t know that until you  had waited hours. And then you would 
have to go to the back of the other line. My fantasy is sort of what it must be like to be 
dependent on some of the social services, and trying to learn how to negotiate them. 
And maybe you are homeless, so you go to this line. “You are in the wrong line.” You 
belong over there kind of thing.

4-00:14:52
Wilmot: You are describing the administration or EOP?

4-00:14:55
Jones: I am describing the Berkeley administration.

4-00:14:58
Wilmot: And not EOP?

4-00:15:00
Jones: And not EOP.

4-00:15:01
Wilmot: Did EOP kind of provide you ways to circumvent?

4-00:15:03
Jones: Yeah, they cut a lot of the red tape, paved the way, did a lot of the stomping of the 

pavement and enabled us to get through things that could have just sucked us up, by 
spending all of our time trying to get through the maze. And Berkeley over time became 
a gentler and a more compassionate and a more student-caring kind of an environment, 
but it has never been that sort of nurturing place for the entire time that I was there. And 
therefore, we had programs, not only like EOP and ultimately Affirmative Action, but 
also SAS, the Student Activities and Services. A place where students could go and get 
good information and hear about how to negotiate—the orientation programs, et cetera. 
These were all activities we designed in ways to help students more effectively and 
efficiently negotiate their environments. So, they could focus on being students. 

So, that was a challenging time, but it was balanced because you know, you had the 
challenges and the things that upset you, and then you had all of this excitement going 
on.
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4-00:16:13
Wilmot: When you came to Berkeley in 1966 as an undergraduate—and I am trying to kind of 

think about where that special action EOP would have come from, and thinking about 
the chancellor at that time and just kind of who would have been pushing that forward?

4-00:16:34
Jones: Well, the chancellor was Chancellor [Roger] Heyns at the time. And I remember him 

being one of the good guys, and I believe EOP was a program adjunct or directly out of 
the chancellor’s office, as I recall. So, that was an extended part of the support system 
supported by the chancellor’s office. I got the feeling, and you know, I really don’t 
know this, but I got the feeling as a student that EOP was almost pressed upon the 
institution. It was something that had been decided upon, and the designers were 
determined to have it work. But it wasn’t something that had come out of the institution, 
that maybe faculty had designed over time. I didn’t feel welcomed. I am going to be 
very straight with you. In terms of the larger institution, I did not feel welcomed. I felt 
welcomed in terms of EOP.

4-00:17:42
Wilmot: Did you feel welcomed by other students?

4-00:17:47
Jones: I felt welcomed by other students, and I think that’s because they had highly 

multicultural, well-integrated groups of these peer tutors. You have to consider the time 
too. This was a time in our history where Caucasian students were questioning all of 
these prejudices and biases and they were taking a stand. And a lot of that was 
happening here at Berkeley. I almost felt adopted by my peer tutor. And there were 
some paternalistic feelings around that, too. So it was, you know, you are being taken 
care of and helped, and people felt real good about doing that for you. So, it felt good, 
but sometimes you felt marginalized or, you know, like a caricature.

4-00:18:42
Wilmot: Yes. You have touched on this tantalizing topic of the co-ops,  and I know you are here 

this week for the anniversary?

4-00:18:56
Jones: Yes. They are preparing themselves to celebrate their seventieth year.

4-00:19:02
Wilmot: So, it was a clearly an important time, and an important kind of residential institution 

for you, so I wanted to talk to you about, where did you live your first year at Berkeley? 
What was it like?

4-00:19:14
Jones: Well, money was an issue for me. I didn’t have a lot of it.

4-00:19:18
Wilmot: Did you have jobs while you were at Berkeley?

4-00:19:20
Jones: Yeah, but not at first—I had work study beginning the second—was it the winter? See, 

because when I came we were on the quarter system. So, we had fall, winter and spring 
quarters. And I think by spring quarter I was working. There is a woman by the name of 
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Barbara Boga who was an assistant dean of students. And Barbara Boga was the person 
responsible for the special loan program. Short Term Loan Program I think was the 
name of it. And you could go there and you could arrange for a short-term loan. You 
paid it back when you got your check or whatever, when your parents sent you money. I 
knew Barbara Boga very well because I had to make a lot of short-term loans, and she 
was a very neat woman. She was one of the members of the administration, who was 
just a Godsend. She was student-focused, and a wonderful listener, very open, and 
warm.

4-00:20:30
Wilmot: When you came to Berkeley, did you come in as a junior or a sophomore?

4-00:20:34
Jones: I came in as a transfer student, and in terms of units credited toward graduation, I was at 

the sophomore level. My education was paid for out of grants and loans, and in those 
days we had, I believe it was the National Education Student Assistant Loan Program, 
which basically was a federal program that allowed you to receive money while in 
school, and then you would agree to work in a certain area after graduation. So, when I 
worked for EOP, that fell in the area for dispensation because EOP students by 
definition were educationally and economically disadvantaged. Other people who went 
into education worked in the barrios of the low-income areas of whatever city where 
they were. So, that was the idea. You would be educated and then you would feed back. 
And it was a great program, but once you left you were in debt up to your eehaw. So it 
was ideal to be able to have this opportunity—I think you could work off 50 percent of 
the loan, something like that. So, my working for EOP counted, and that helped a lot. 

4-00:21:51 I lived in the co-ops. It was inexpensive. I liked the idea that I could work because that 
was why it was inexpensive. Students worked within the co-ops, and made it operate. 
And I liked the idea of being able to do that because I was very concerned about owing 
money, I mean, I was worried about that. So, I wanted to conserve as much money as I 
could. And when I moved into the co-ops, which was a radical area in which to live, 
though little did I know that, it was absolutely grand. And we were the first to live in a 
coed facility. Even though all of the guys were on the far wing, and all the women were 
here on this wing, we were a coop. And now, things are quite different. On one 
occasion, I went back to some activity and the bathrooms were then coed. Well, they 
weren’t coed when I was there. They were separate bathrooms and this was a big deal. I 
had an absolute ball because we were working together, you had an opportunity to get 
to know each other really well. And one of my roommates, Linda Lee, is my friend who 
I stayed with over the time period that I lived on campus here in Berkeley. So, we have 
remained friends during all of that time. And the Tussman Program was a program that 
was going on here at Berkeley, which was a program started by this professor, Professor 
Tussman. Most of the students in the program were Jewish. He was too, and I am not 
sure it was specifically a Jewish program, at least my two roommates and most of the 
other students in it were Jewish. So, I had an opportunity for the first time in my life to 
live with Jews and to go to my first seder and to learn some things about their religion. 
Oh, it was a grand time. 

4-00:23:58 Of course, I had met a number of Jewish students during the civil rights movement 
down South because that’s sort of before Jews sort of became white. I mean, they were 
distinctively ethnic. They were Jewish people. We had camaraderie and a relationship 
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because they too came from a background of great struggle. And it was a wonderful 
time. And of course Linda was Chinese and so was Wendy. Anyway, it was a very 
multicultural, international experience. Many of the foreign students lived in the co-ops. 
So, I had an opportunity to live with students from Turkey, from Greece, from Africa, 
all over Asia, Near Eastern countries and so forth. And we would talk about things. And 
so it allowed me to have a respect for the notion that we can have one incident [pounds 
table with fist] and see it from so many different perspectives, and all of them be right. 
All of the different perspectives be right from that perspective. 

It was an opportunity to take what we were dealing with in our classes, and make it 
come to life. We were a part of the real world and what was happening in the real world, 
and the word that comes to mind is that it was a dynamic and exciting life-changing 
time. To be very candid with you, I fell in love with the Berkeley experience. And I 
think that’s why I remained here, and worked enthusiastically here because of my 
undergraduate experiences in the co-ops and here on the campus.

4-00:26:03
Wilmot: If you were to kind of make a social map of the different kinds of social clusters that 

existed on campus, what would it look like, and then where would you locate yourself 
in it?

4-00:26:14
Jones: Hmm, that’s an excellent question, because there were these different clusters. I am 

sure, because I met them later, that there were Republicans on the campus. I never met 
one while I was here, and I think that’s because of where I was. But anyway, there were 
the ultra-liberals, there were the sort of hippie, pot-smoking, music-loving, Country Joe 
and the Fish group. There were the extraordinarily, almost frighteningly intelligent 
students. There was a guy who lived in the co-ops, and he would read all of his 
textbooks the first week or so. And he would read them almost like he was doing 
Braille, you know, and go through them. And you could ask him, what’s on page fifty-
two of your physics book? And he could call it up. And so, these were sort of strange 
creatures that were brains, brilliant brains, but they weren’t—they were different, very 
uniquely different kinds of people. Idiot savants maybe, I don’t know. But they were 
very different. Then, there were the political animals who were very much in touch with 
what was going on in the political landscape and what was right and what was wrong 
and what was really behind what the government was suggesting or telling us, et cetera. 
Then there was the groups of people who had taken on certain issues, like the war in 
Vietnam, or had taken on the issue of the disabled and their right to be here and be 
acknowledged and have a support system, and then the civil rights people. 

4-00:28:09 So, there were all of these subgroups of people who were interested in various things. I 
think that I fell definitely in the group of students who felt a sense of urgency that things 
had to be different. And I am absolutely sure that that was directly related to my own 
discovery of my own ethnicity in historical terms and from a broader base. Because I 
knew my story and I knew the story of my family, and the Johnsons and the Broussards, 
but it became much larger than that. And it also became much broader than that because 
it was not just an African American experience for me. It became an urgency for the 
experience of ethnic people in American and thereupon came ethnic studies. And there 
was a sense of sisterhood and brotherhood that transcended race because it also 
included my white brothers and sisters who were in the struggle with me. And they 
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somehow weren’t white anymore; they were in the struggle. So, there were all these 
people in the struggle. And while we had our own identities, we didn’t stop being who 
we were, we weren’t identified that way by each other. We were identified by our ideas 
and our interests and who was doing what. And also, absolutely sure that my 
liberalness, who I am in terms of accepting different kinds of people. I didn’t come here 
with that. That evolved as a part of my experience here, and looking beyond what is the 
obvious, raising the questions where maybe other people stop. That all came from my 
experiences I had here. 

4-00:30:21 But, I was very entrenched with the ethnic studies department while I was here, and its 
development, and EOP as an entity, and its right to exist, and our right to be here. And 
the fact that we should raise questions about the people who hid their prejudices—what 
we thought were their prejudices—behind, “We really shouldn’t do this to these 
students,” you know, “Bring them here and let them fail.” Consequently, I think we had 
a vested interest in each other succeeding, you see. Because if you succeeded, so did I. 
And therefore the program would succeed. I don’t know where it was planted in our 
heads that somehow the program was in danger. I don’t know where that came from. I 
don’t remember anyone saying, “We are going to discontinue the EOP program,” but 
there was a sense that we had that we somehow had the responsibility and the burden of 
making sure that the program stayed here. So, we not only had to do well because we 
maybe wanted to, we had to do well because if we didn’t do well, others would not have 
the opportunity to come here. And that was an awesome burden. I remember sweating, 
and hands wringing and going on for final exams, and worrying about what my grades 
were going to be. And it wasn’t just because I was afraid of flunking out. It was I was 
afraid of not holding up the banner kind of thing.

4-00:31:52
Wilmot: Well, now that you mention that, what was the relationship? I mean, you had come from 

Merritt Junior College. Was there a continuing relationship between people on this 
campus, and people who were outside of the campus in the community?

4-00:32:07
Jones: I sort of lost track of the community. It didn’t, it didn’t—it wasn’t here. There were 

many students working out of Eshelman Hall who did things in the community. But I 
didn’t know a lot of them. It seems to me that more of that happened over time. That is, 
I believe that there were more students involved in community activities when I was an 
administrator, when I was a counselor here, than I recall when I was a student here. And 
maybe it was because there was much work to be done on the campus in terms of its 
readiness for these new emerging students, and the kinds of challenges that we brought 
to the institution and the demands that were going on at the time. So, that the focus was 
here.

4-00:33:01
Wilmot: Can I kind of ask just ask you a little bit of a frivolous question? What was your kind of 

personal culture like? Like how did you dress? Where did you go out? How did you 
wear your hair? It is somewhat frivolous, but—

4-00:33:13
Jones: No, it isn’t because I think it’s an indication of what was in the head and in the heart at 

the time. I had a natural at that time. Nice, beautiful natural. I mentioned earlier I didn’t 
have any money, so I dressed in jeans and ethnic shirts and sometimes African scarves 
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and so on. I still wear lots of beads. I used to play the guitar. Freedom was an important 
thing for all people, and I think that I, for all intents and purposes, probably would have 
been associated with maybe more hippie-like than more sophisticated. And that was 
fine with me. I liked just the way I was, and I remember, too, that I didn’t have a lot of 
hang-ups. You know, there weren’t a lot of things that caused me grief. I was interested 
in the whys. So, it was a time of discovery, and I was adjusting, as many other students 
were adjusting, to a foreign culture in a lot of different ways. I was discovering myself, 
as I said earlier, and I was discovering other people. And I was discovering ideas. And 
there wasn’t a lot of room in that to be worried about what you looked like heavily, so it 
was easy to go au natural. I didn't wear a lot of makeup. Just a real natural kind of style. 
But I was always prissy, and that came from, you know, sort of from my—prissy, hmm 
that’s an interesting word I would like to use. There was always this side of me that was 
theatrical and I would maybe put a blue streak in my hair or something like that. There 
was always that kind of part of me.

4-00:35:39
Wilmot: I wanted to just step away from UC Berkeley for one minute because I am imagining 

you also as someone who is coming up to the Bay Area where there is a sizeable black 
community, which was maybe different from where you were from in Pacific Grove 
and maybe Arizona as well?

4-00:36:00
Jones: Very different. Yeah.

4-00:36:01
Wilmot: And I wanted to ask you what was that like for you?

4-00:36:02
Jones: It was hard at times. And it was hard at times because I often did not fit the mold. For 

example, I remember being teased by some of my fellow students because I didn’t have 
the beat down, you see. I didn’t grow up within a culture that gave me the natural lingo 
and natural movement of my own culture. So, in some way—so when I say to you I was 
discovering myself, it was in fact that part of myself I was discovering. And the dance 
steps, you know, I wasn’t quite with it. So, it took a while to get there. It was all in there, 
but it took a while to sort of surface it. So, there was a tension and conflict. That was all 
a part of this growing experience, but there was also some hurt. I am reminded of not 
quite fitting in. So, it was easy for me to fit in with this sort of far-out group because 
they didn’t fit in either. And I personally always had a multicultural group of friends, 
and I think that’s because I had to learn how to integrate a lot of who I was bringing to 
the experience and what I found here. So, I wasn’t in any one group except that I was in 
the more eclectic group of people because I didn’t quite—it took me a while to fit in.

4-00:37:46
Wilmot: Was the black community here on campus—were people kind within the community? 

Were people kind to each other?

4-00:37:53
Jones: They were judgmental. They had a definition of what it meant to be black, which is why 

I had the natural. Some people thought that if they had a dashiki on and a natural that 
somehow that was an entrée into understanding what it meant to be black. And there 
were these, it seemed to me, there were these definitions of blackness that were 
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confining. So, there was a lot of questioning each other’s realness at that time and 
judgment. Yeah, that’s what I would call it.

4-00:38:32
Wilmot: There was a dissertation that I found by a man named George Napper called Blacker 

than Thou.

4-00:38:39
Jones: Yes, there was a lot of that.

4-00:38:43
Wilmot: I think he wrote that really around the Third World Strike and its relationship to San 

Francisco State. And two essentially kind of middle-class black communities on 
campus who were kind of in the midst of a transition in terms of ideology and what that 
meant for how people imagined themselves and how they treated each other. It was a 
very interesting document.

4-00:39:11
Jones: That’s my experience. I mean, I can identify with that struggle. And, you know, 

everybody was trying to find their way. Stokeley was wailing in the community, “I am 
black and I am proud.” Well, we had moved from black was not a positive description 
to “I am black and I am proud,” and all that that meant and the kinship with Africa. One 
of the worst things you could say to a black person when I was young was to call them a 
black African. That was just a horrendous thing to call them. They were fighting words. 
And here we were a part of a generation that was embracing that and validating that, 
and putting it in the face of America and saying, “Look, I am here. I am not going to try 
and be less black-like. I am going to have it in your face,” kind of thing. So, there are 
dues to be paid no matter where you are in that experience, you know, and discoveries 
to be made. It was a time in which there was a certain lack of comfort, you know, you 
weren’t quite sure of yourself, and then there were these people who were self-ordained, 
they believed, to define who you were. And if you didn’t fit the mold, then they would 
decide that you weren’t worthy. So, there was a lot of effort to become worthy.

4-00:40:40
Wilmot: And in your experience, how did kind of this new way of thinking about self and people 

and community, how did that interact with say your parents’ generation? For example, 
when you went back to Pacific Grove with your natural, were people—?

4-00:40:55
Jones: Well, they asked, “What is wrong with you, and why don’t you fix your hair?” I 

remember my mother, you know, who is a delightful woman, who has come a long way 
herself, but who at the time was having real problems with this whole thing. “I will 
always call myself a Negro,” I remember her professing at the time when we were then 
being defined as black. You know, that was not a term that would define her. So, here I 
was with all of these trinkets and so on, coming home in sandals, and rings on my toes. 
[laughs] So, she was very threatened by all of this and, “What’s happening to you?” 
And I remember my Aunt Millie saying, you know, “Should she be there? Is this a safe 
place for her to be?” 

4-00:41:49 So, anyway, yes. It was a time of change and whenever there was change or even major 
transitioning, it is difficult. So, here’s what happened. For a while I didn’t have a place 
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that was clearly where I belonged. All was up for questioning. You know, I no longer 
totally fit back on the peninsula, Monterey Peninsula. I didn’t quite fit in terms of the 
movement of being authentically black. I didn’t quite fit in terms of being a scholar at 
the university. So, there were these—you didn’t quite fit anywhere. And while there is 
some pain to that, there is also the wonderful opportunity to create who you are for 
yourself, and take responsibility for that and feel okay. And I think in being obliged to 
go through that process, maybe it then allows you to be a bit more open and flexible in 
accepting others to define themselves. So, we are who we are as a result of the full sum 
total of our experiences. And I think in lots of ways, the value systems of many of us 
who came out of that era were created here in these various movements because there 
wasn’t just one movement, but there were various ones.

4-00:43:40
Wilmot: What was your major?

4-00:43:42
Jones: I came here as a history major. I may have mentioned this before, but I wanted to 

rewrite the books for the elementary school level. I never knew so many things about 
my background, my history. And many of the things that I did know were lies, and the 
texts that we had were incomplete. They were not inclusive. So, I was here to do that, I 
thought. So, that was my major. Later, I became more interested in ethnic studies 
courses and in psychology courses. Berkeley allowed you to experiment. You were not 
restricted to a major and could not play with that major. They had independent studies. 
So, you could combine courses and so on and so forth. So, I found myself moving more 
and more into experimenting with different kinds of classes in a social science field 
major and sort of moved more to that side of things, but ultimately I graduated with a 
degree in history and I think the minor would be psychology because I took a lot of 
psych courses.

4-00:45:13
Wilmot: Okay, we have about fifteen minutes left on this tape, just so you know, we have plenty 

of time. I want to talk to you a little bit about your political involvement or observations 
of the political environment on campus at the time. You were here from 1966 to 1969 as 
a student, and then you became a staff person which means that you were in close 
proximity—as you said, you were on the heels of the FSM movement, the Free Speech 
Movement and you were probably in the midst of the Third World Strike or somehow 
had some observations on it. So, I kind of wanted to ask you first just to begin about the 
Third World Strike. Were you involved in that as a student?

4-00:46:06
Jones: Yes.

4-00:46:10
Wilmot: This was in January, February, March, around that first quarter of 1969.

4-00:46:15
Jones: Yes. And you see, I graduated at the end of the winter semester of 1969. So, I was one 

foot in, one foot out of the movement. You know, the thing that comes to my mind first 
was the transitions that happened when African American Studies pulled out of ethnic 
studies and became a part of the College of Letters and Science. I’m just struggling to 
try and recall. I remember attending meetings, planning meeting. I remember we 
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marched on Sproul Hall because we wanted to have the chancellor’s office—by the 
way, the chancellor’s office used to be in Sproul—and we wanted them to be 
accountable for actually establishing a Third World College. We had these departments, 
but they never evolved in terms of the institution into a college. That remained a goal if 
you will. And when African American studies pulled out, that was sort of in a lot of 
ways the death of the concept of having an inclusive Third World College. And I 
remember a lot of tension. People were mad at each other, and there were different 
views about what ought to happen. A lot of name calling, you know, ‘bourgie’ and who 
was for real and so on. And I remember feeling that I didn’t want, personally, I didn’t 
want to be a part of the fight and I really wanted to be a part of the solution. And 
recognizing that you had to take sides. And I was having a real—a lot of Libra 
moments. And, you know, what that is is you are trying to please everybody and you 
end up everybody’s mad at you. So, it was that kind of experience because I—things 
were getting black and white all of the sudden, and it was because folks had very strong 
views and the kind of flexibility and tolerance that I was talking to you about earlier 
became less and less. And you had to take sides. I chose the side of Ron Lewis because 
he was the husband of Shirley Lewis who was a woman who was very good to me. 

4-00:49:14 And, then I had to come face to face—we had some meeting—and I had to come face to 
face with—oh, by that time I had graduated.  Yes, I had graduated. Yes. And I had to 
come face to face with Bil Banks, William Banks, who was a faculty member here who 
played a major role in the integration of the African American studies program into the 
College of Letters and Science. And he was villianized. He was perceived as a very bad 
guy, who was representing the administration and destroying the hopes of the vision of 
the Third World College and needed to be stopped. And I was at some meeting, this was 
an administrative meeting, and he talked about why he felt the way he felt. Right or 
wrong, his perceptions at the time were that if that department was to survive time, and 
he actually believed that there was a body of knowledge that needed to be preserved, 
developed and preserved, that it would not happen in a Third World College. That it had 
to be a part of the institution, and he believed this adamantly. His motivations were not 
to have African American studies become less ethnic, but his motivation was to see to it 
that it survived. So, if you didn’t understand that [Campanile bell rings] Okay, we 
should stop while it rings, you think.

4-00:51:20
Wilmot: Just for one minute, it is going to ring eleven times.

4-00:51:25
Jones: I saw a guy up there hanging. Did you see him with the—?

4-00:51:29
Wilmot: Yeah, there’s a lot of crazy things happening with that clock. They will just be hanging 

up there holding on to the—they took the arms off and they put them back. It is just very 
interesting.

4-00:51:39
Jones: Has that been happening over time?

4-00:51:41
Wilmot: No, the end of the semester, it was just that way. And the clock was broken and they 

didn’t fix it for three weeks because the students were gone, and then they finally 
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decided to fix it. So, they are trying to fix that clock. But it is an amazing process 
watching them get those hands on and off the clock. Okay, so you were saying. [bell 
ends]

4-00:51:58
Jones: Yeah. What was I saying? Oh, we were talking about this shift.

4-00:52:10
Wilmot: And the position that William Banks took for survival, which was a survivalist type of 

position.

4-00:52:15
Jones: Yeah, and I had not listened to him. I had listened to others about him, and I was very, 

very upset that he was doing this. As I listened to him, I had more empathic 
understanding of where he was coming from. And, but you couldn’t waffle. You either 
were with one camp or with the other, and I remember feeling a lot of tension because I 
could understand his argument, but I also understood why it was important to have 
ethnic studies on this campus. And I was concerned, genuinely concerned that pulling 
out would jeopardize the future of all of the other groups. And not just saving them, but 
saving us. That is that concept of a Third World College. And it was a difficult time, 
and politically, politically it was an ugly time because people got hurt. And I remember 
when Ron Lewis left. It was, there were a lot of injuries.

4-00:53:31
Wilmot: What circumstances did he leave under?

4-00:53:34
Jones: Well, I think he may have, and I don’t know this, but somehow he may have been 

encouraged to go because the department was going to change and a battle ensued with 
how are we going to do this. I think out of frustration and anger because he was finding 
himself not supported by the administration. Bill won, and I think that was a very bitter 
pill for him to swallow. And either he on his own, or he was encouraged. The scuttlebutt 
was, as I remember, that he was strongly encouraged that his service had come to an end 
and that things were going to change. And, he was working through the students, Bil 
was working through the administration. The administration won the battle. There are 
still people on this campus who shall remain nameless who are bitter about that period.

4-00:54:32
Wilmot: I have encountered those fault lines. I have encountered them, and they are always a 

surprise to me because I don’t have a memory for that.

4-00:54:40
Jones: Yeah.

4-00:54:41
Wilmot: I want to ask you this question about—well, let’s stay with this for one second. At that 

point you were working with EOP, so you had a proximity to the administration perhaps 
as a staff person. What did you notice about the administration’s strategy in dealing 
with this kind of, I want to call it insurgency among the students and some faculty?
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4-00:55:09
Jones: Well, there were a lot of promises made to students about what would happen as a part 

of this change. That they would have opportunities to bring on top-level faculty, and 
top-level faculty would not come into a department that wasn’t institutionalized. And 
they would be able to broaden the curriculum and so on and so forth. Students were 
very upset and angry. And the chancellor’s office at the time was the stance, “We shall 
not—we will listen to you, but we shall not be moved.” So, there was this struggle 
going on and summer came. Students went wherever they were going for the summer, 
and when they came back for the fall, it was all different. And there was this sense of, I 
think people sort of gave up and gave in, but it went underground. That’s why the 
feelings are still alive. They were never resolved. And I threw myself head over heels 
into EOP. We designed the first summer bridge program, and that was four of us. We 
actually designed it. So, I was busy doing that.

4-00:56:44
Wilmot: Let’s talk about that.

4-00:56:48
Jones: That was a program we designed because we remembered what it felt like to sort of 

walk in here the first day, and not have had a transition. Just sort of dropped in. And it 
ran parallel to orientations. And students had the chance to take preparatory courses 
here with—we even had some faculty to teach some of the courses. And they were 
taught by teaching assistants here. There were study skills groups where students could 
learn to take notes, and could learn study skills. I was no longer directly involved, or 
even indirectly involved in the debate on ethnic studies or a Third World College. I 
just—I don’t remember ever saying I didn’t want to deal with that. I just didn’t have the 
time anymore. I was just really involved in EOP, which was having its struggle. It was 
changing directions. There were more complaints about how well EOP students were 
doing, and a need to look again at the admissions policy. I had ordained myself as an 
advocate for the EOP program and its students. I was intimately involved with the lives 
of these students. I knew them well, and it is always wonderful to run into them and see 
how they have evolved and developed. But somehow, you know, I had taken on this 
crusade of making sure that they not only got here, but they stayed here. And there 
wasn’t a lot of thought to retention or not, a lot of energy put into retention. Most of the 
energy had been put into admissions.

4-00:58:44
Wilmot: How did that transition come about for you from being a student to being a staff person 

at EOP?

4-00:58:49
Jones: I identified with the students. I never identified with, in those days, with the 

administration. I was forced to identify with the administration as a result of the 
apartheid movement. That was the first time I had been challenged: “Whose side are 
you on?” It was a very difficult time for me, but we will talk about that later. At this 
point, while I was an employee, I was a student advocate. So, I continued to identify 
with EOP students and a lot of the ideas that came from me, the programmatic changes 
that we made, were a result of my own experience: what would have made it easier for 
me? So, I am very proud of that period because it was a period in which we took a good 
program and made it great.
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4-00:59:45
Wilmot: And that was from the years of 1969 to—

4-00:59:47
Jones: To 1975. Those were the years of growth and development.

[Minidisc 5]

5-00:00:14
Wilmot: Okay, Michele, we were starting to kind of move into your time at EOP which was 

actually something that was concurrent with your time as a student as I understand it. I 
wanted to return back to the Third World Strike, and ask you a little bit more about your 
involvement in it and your perspective on it. I understand that one time you were 
arrested as a student?

5-00:00:46
Jones: Yes.

5-00:00:47
Wilmot: What was that like?

5-00:00:49
Jones: We were on Sproul Plaza, and we were all gathered protesting, and they told us to leave, 

and of course we didn’t.

5-00:00:56
Wilmot: You were protesting—was this the Third World Strike?

5-00:00:59
Jones: Mmm-hmm. The Third World Strike. And I need to also say to you that this was a 

terrible time of conflict for me because at the time I was working for the campus as a 
work-study student, working in the EOP office. So, my job was at stake. It wasn’t just 
that I was a student here, but I was also an employee here. I remember that tug and 
pull—because I needed the money—of not wanting to jeopardize my position here or 
jeopardize my degree. And I was so happy when some faculty broke away with us. For 
example, one of the classes I had we had in one of the fraternities so we didn’t have to 
come on campus because I could not break the line. I could not come to classes. And 
they understood this. And others allowed you to do papers and what have you. So, we 
had faculty who were really supportive of what the students were trying to do at the 
time during the Third World Strike. But we all gathered there, and they just hauled us 
all up and arrested us. I never knew what happened to those records because when I 
went to apply for my credential, my counseling credential, one of the things I was 
worried about is that I would have a record. But I don’t have a record, so I don’t know 
what happened. We thought we were arrested. We were taken downstairs in Sproul 
Hall. They took our names and they took pictures of us. And they, you know, threatened 
us. There was also a lot of brutality, Nadine, that was very frightening for me, where 
people were hit with the sticks.

5-00:03:00
Wilmot: Batons.
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5-00:03:01
Jones: Yes, and the short ones that had the lead in them so that people, their skin would bleed, 

they bled. And there wasn’t—I don’t remember compassion in terms of the relationship 
between the police, the officials, and the students. And the tear gas and the violence.

5-00:03:27
Wilmot: Do you remember when the National Guard was called in?

5-00:03:30
 Jones: I remember the National Guard. They were called when Reagan was the governor here. 

And I was trying to remember because I think a part of the time that he was the 
governor, I was a student and another part of the time I had graduated because, you see, 
I graduated at the end of the winter quarter, so it is a little fuzzy for me, but I can 
remember this one day that they called from the chancellor’s office to the EOP office 
telling us to evacuate the office. And they had apparently received word that they were 
going to be dropping this pepper gas onto the campus. So, we needed to get off the 
campus before—

5-00:04:09
Wilmot: They the National Guard or the—?

5-00:04:11
Jones: The chancellor’s office had said that—

5-00:04:13
Wilmot: The police.

5-00:04:15
Jones: It was the National Guard at the time, but they all look the same, if you understand what 

I am saying. So, we were trying to strategize on how we could get safely from Dwinelle 
Hall through Sproul Plaza to our cars or the bus or whatever transportation we had. And 
I was telling you earlier about, you know, someone came up with the idea because a 
staff person, may have been Pat Perkins, had this Vaseline—by the way, Pat Perkins is 
an important person during all of this time of EOP because she was the secretary for 
EOP. And she was the secretary for EOP I believe when I left—maybe she had 
moved—but all that time she was a continuous figure and for lots of the students, was a 
big part of the support system, et cetera. But anyway, she may have had some Vaseline 
in her drawer and recommended that they protect their faces that way. I, not wanting to 
be all greasy at the end of this running off the campus, chose to wet some paper towels 
and hold them over my face, and convinced one other friend of mine to do the same. So, 
we didn’t end up with any burns, but there was this violence and this anger and students 
were perceived as the bad guys.

5-00:05:36
Wilmot: You said that people who had put Vaseline on their face, when they took it off, they 

took off the first two layers of their skin.

5-00:05:44
Jones: Yes, because, you see, the chemicals of the pepper gas had blended with the Vaseline. 

So, in essence, when they were attempting to rub it off, they were rubbing it in. And it 
was very potent. Oh my God, it burned your eyes and it burned your skin, and you 
know, it was almost like a war and we were the enemies. We were the enemies of the 
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adults of our world. And what we were attempting to communicate, we truly believed, 
was good. There needed to be a place for all of us, and there needed to be a rightful 
review of study, examination, discovery of who we were as people and as a culture and 
what we brought to this thing called America and the American experience. And we felt 
passionately about this. We couldn’t understand how it is that in feeling this way that 
we became the enemy. It was a very hurtful time, and it separated us from the adults of 
our world. 

5-00:06:48 And Reagan had a big role to play in sort of vilifying these radical students who were 
out of control and didn’t understand law and order and rules and what have you. And I 
remember feeling very much in a war, embattled. And then this torn thing about, you 
know, “I don’t want to go too far here, Oh my God, they took my picture and my name. 
Am I going to lose my job?” Because a big part of my financial aid package was work-
study. And other students felt that way as well. And what would their parents, you 
know, parents were saying, you know, “What have you been involved in,” and arrested 
for and so on. So, you even had to pull away from them, and you had to take a stand. 

5-00:07:38 So, it was a hard time, a lot of conflict. I don’t remember enjoying that time. I remember 
feeling angry a lot. And on one occasion we were out in the plaza all gathered, and you 
know, I also believe that there were people who were instigators. And I am not sure that 
they weren’t a part of the police, you know, to sort of go and instigate things because 
our demonstrations, for all intents and purposes, were peaceful. And the throwing back 
of the tear gas after it was thrown at us. And the guys would pick them up and throw 
them back, but it was defense as opposed to offense. But, the police threw all this tear 
gas and it filled the plaza and you couldn’t see and your eyes were burning and people 
were running and trying to get out of the way. And I ended up having my leg broken. Of 
course, I didn’t know it was broken. I just knew I was in pain and couldn’t get up. And 
there was this guy, I sent him a card for years, a holiday card, he was Jewish, so it 
wasn’t a Christmas card, but you know, just during the holidays I would thank him 
because he literally carried me up to Cowell, to the hospital. It was up on a hill there, 
where I believe the Haas, is it the school of business administration?

5-00:09:08
Wilmot: Mmm hmm. [affirmative]

5-00:09:09
Jones: Yeah, is currently. And if you are going there that’s an incline all the way. And I have 

always been rather chubby, meaty, so it wasn’t an easy load to drag, but he helped me 
get up there. And again, what I remember in terms of the students who were involved 
was this sense of helping each other, you know, in this struggle. There wasn’t a lot of 
“me,” and sort of, “I am the leader and the rest of you follow” kind of thing. People 
really pulled together. There was a sense of community. I liked that. That was a really—

5-00:09:42
Wilmot: So, you broke your leg during the melée like when—?

5-00:09:47
 Jones: Yeah. Nobody hit me, but I am trying to get out of the way, and I trip and so on and so 

forth. So, I got hurt. Other people were very badly hurt. I mentioned to you Ysidro 
Marcias who ended up being carted actually to jail. But his head was bleeding. They hit 
him in his head, and he had problems even after that with this equilibrium thing in that 
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apparently one of these hits ruptured, ended up rupturing his inner ear, which 
determines how you manage balance. And George, who you are speaking of, he too was 
brutalized and arrested and pushed around. And it was—you know, I didn’t personally 
grow up with a lot of violence and it frightened me. The violence did not come from the 
students from my experience, and when there was violence from students, i.e. throwing 
these canisters back and throwing rocks, et cetera, it was in retaliation. 

5-00:11:05 I think it was Kerr, Clark Kerr who played a major role in trying to bring peace, you 
know, back on the campus. Something awful had happened, the them and us. The abyss 
was wide between students and the administration. And I think that’s why as I describe 
myself to you, and as I experience who I was at the time, I align myself with the 
students. 

5-00:11:36 So, it was very easy for me to work hard and like it because I too had a cause, and that 
was ensuring that EOP students were taken care of on this campus and that their only 
reason for failing was because they couldn’t master the work. But not because they 
didn’t know what to do, or et cetera. And also, helping them to master the work. That’s 
when, oh my goodness, I cannot forget her name, she is Terry McMillan. Did you know 
that she was one of the tutors here?

5-00:12:14
Wilmot: No, I had no idea.

5-00:12:16
Jones: Yes, she was one of the students here, and she had that flair to her even then. Those 

were times when there were a lot of bright young people here, and many of them were 
EOP students. They may have not taken all of the right prerequisites to get here, but 
they certainly were not stupid, and the judgments that were used to define whether or 
not they were credible Berkeley students or not were all suspect, you know, things like 
their scores and whether or not they had had certain classes. Because many of my 
classmates were doing very innovative things as young people in their communities. Or 
maybe they worked almost a full-time job helping their siblings. Many of my Latino 
friends, they were working in the fields, and you know, getting up early in the morning 
and so forth when they were in high school. So, life wasn’t a crystal stairway for them, 
and so when they came here, they were bright all right. They were dedicated, they were 
hard-working, they simply had not had the same opportunities. And where many 
students had attended schools where they had wonderful opportunities for learning, 
many of my peers, they didn’t have quality teaching staffs or counselors to advise them 
or parents who understood the college experience. And so they lacked information and 
experience, but they didn’t lack intelligence and drive and commitment and motivation. 
And many of these students came here, and they are today the leaders in their various 
fields and their various communities, and on occasion I have the opportunity to run 
across them. And I am so proud that I played a small role in their support and 
development. I am very proud of that because I was helped. I would not have made it. I 
would not have been able to negotiate this institution if the people who had been there 
for me had not been there for me. They made it possible.

5-00:14:44
Wilmot: I have one last question, which is kind of ethnic studies, Third World Strike-oriented. 

Well, actually I have two, but the first one is about—I understand that when there was a 
lot of kind of interplay between a Marxist political framework and a Black Power 
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political framework, and that one of the kind of places where this intersection happened, 
was this idea of the colonial model, that black people were a colonized people within a 
larger internal colonization here in this country. And I am wondering if that idea had 
any resonance for you? And also, in a general, if a Marxist framework had any 
resonance for you?

5-00:15:30
Jones: It had some, but it also didn’t fit in many ways, and it caused some rupturing, if you 

will, of a lot of the relationships that the black studies advocates had with their Marxist 
counterparts. And it fell out often in terms of how people looked. And so many of the 
white Marxist students that had been a part of the struggle in concert with the ethnic 
students, black students at the time, who I knew, there was a rupturing of their 
relationship that occurred during that period because it all didn’t fit together in a nice 
package. And what do I remember about that? I remember—I don’t ever remember 
really subscribing to a Marxist frame of reference, but understanding it. And seeing bits 
and pieces of it fitting. Then, Angela Davis was coming from a Communist perspective, 
Marxist, Communist perspective as well. So, there were bits and pieces of it that you 
could relate to, but it didn’t totally fit. So, again it’s kind of a schizophrenic existence 
that occurred during that time as I remember it.

5-00:17:00
Wilmot: Is that in terms of mapping a Marxist perspective onto America’s version of race 

relations?

5-00:17:05
Jones: Mmm-hmm. Mmm-hmm.

5-00:17:06
Wilmot: Interesting. Were there any kind of major players in the administration or on the 

students’ side in that struggle, that Third World Strike struggle that you would like to 
bring to the floor?

5-00:17:27
Jones: Well, there were a number of players. What I recall is that there was a united front 

across the groups of students, but I remember George. And I remember Ysidro, and I 
remember Ben and Frank Jenkins. I remember, oh gosh, there is a young woman, Billie 
Pope. P-O-P-E. I remember that there were some graduate students who were leaders. 
Allan Fong, I remember, who I admired. He was so articulate, had a gorgeous voice. 
And he was one of the leaders from the Asian perspective, but again, there was this 
united front of students. And also, Nadine, I remember that we had faculty who were 
sensitive to the student leaders, and indirectly maybe even supportive of what was going 
on. I think that even though people saw him as a street fighter and a thug, I felt that Ron 
Lewis was a very important part of this whole development of leaders in the Third 
World Strike and I admire him for that. I admire him for his courage and his resolve. I 
admire my peers who were young, maybe idealistic, but nonetheless, committed to a 
cause, so you didn’t have to worry what did they stand for. And therefore, you could 
trust them. And I remember—

5-00:19:48
Wilmot: Who are you thinking of?
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5-00:19:51
Jones: Walter [Pinkens?] was one of the people. They allowed themselves to have their 

education threatened and their lives threatened. They allowed themselves to be 
physically injured because they believed so deeply in these concepts, in this cause. And 
some of them were taken advantage of in many different ways. It makes me sad as I talk 
about it. It makes me very sad, but I think for me many of the people I admired most, 
this group of people, some of their names I have mentioned to you and I am going to 
think about the other names. I am just not able to call them up. Some of this is related to 
my own recovery from having high doses of medication because I can see them but I 
can’t call up their names. That I was extremely impressed with because their courage 
gave me courage. Their resolve gave me resolve, and their downfall, because many of 
them were expelled and hurt and so forth, were personal injuries to many of us, and 
some people never recovered from that, you know. They never finished their degrees, 
they never recovered. They also never recovered in terms of their own resolve. They 
remained angry. And I have some friends now, who I want to have nameless, who were 
injured in that and have never quite been the same. And they lost their will. It was 
beaten out of them. Some people really did end up in jail or Napa as a result of that 
experience. Napa is a mental facility not far from here. You know that, right?

5-00:22:14
Wilmot: No, I wasn’t sure if you meant they just went to Napa?

5-00:22:20
Jones: No. I mean they had breakdowns. Emotional breakdowns. And the experiences sort of 

threatened the very core of who they were, and how they were built was jeopardized. 
So, it wasn’t a pretty picture, and I didn’t really look at it as idealic either. It was a 
very—it was a struggle, and the campus in those days didn’t make it easy. There was a 
definitive them and us. Over time, when there were issues that came up here on the 
campus, especially during Heyman’s—when Michael Heyman was the chancellor. 
There was a more willingness—and I think this started with Chancellor Bowker. 
Bowker was more of a chancellor who was willing to sit and listen. At the end of 
listening he often said no, but at least there was a sense of, I will sit down and reason 
with you, listen with you. Then I think Heyman picked up the gauntlet and really 
became actively involved in taking groups of students and discussing what it was—
trying to come to agreements, and “We can do this. We can’t do this at all, but we can 
do this,” kinds of agreements with students, which gave students more of a sense of 
respect. They were partners in the process of problem-solving, and that was during the 
time that I was in administration, and I was very proud of that fact. I really admired him, 
Michael Heyman. I liked the fact that he was the chancellor I worked under.

5-00:24:26
Wilmot: Do you recall, I think we are getting close to the end of our time, but actually what time 

does your clock say?

5-00:24:41
Jones: It says that it is a quarter to three, so is that a quarter to twelve?

5-00:24:43
Wilmot: A quarter to twelve, and then you need to be somewhere at twelve-thirty?
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5-00:24:45
Jones: Yeah.

5-00:24:45
Wilmot: And is that in Berkeley?

5-00:24:46
Jones: Yeah, right over at the co-ops. I am going to Ridge Project.

5-00:24:47
Wilmot: Okay, so we have till about twelve-fifteen. Is that okay with you?

5-00:24:51
Jones: Mmm-hmm. Mmm-hmm. Then I would like to do, and I hope that’s all right in terms of 

my parking thing. I would like to walk there and then just walk back and go.

5-00:25:03
Wilmot: Do you recall coming out of the Third World Strike and its resolution in March of that 

year, do you recall—though the issue of ethnic studies and black studies is an ongoing 
issue beyond that as it resolved itself and clarified itself and the departments emerged—
do you recall the administration’s stance being fundamentally different towards 
students or willingness to engage with students after that? What do you think were the 
products or the outcomes of the strike?

5-00:25:38
Jones: I think that there was more of an alignment in terms of faculty and administration, the 

faculty within the department, than there was with students. And I recall students 
feeling very much that they were not engaged in the same way in determining the 
destiny of the department. It was somewhat short-lived, but I remember that there was a 
period of time that they almost felt that the African American studies department had 
been hijacked, and it no longer belonged to the students and a lot of resentment about 
that. But, over time—and I am trying to remember, was it Erskine Peters who has since 
died? Was he on your list?

5-00:26:38
Wilmot: No, he wasn’t on my list, but his name has come up.

5-00:26:40
Jones: He was a faculty member here, I believe in English, but maybe he was just in ethnic 

studies. I don’t really recall, but I do know that he was the chair of the department, and 
I believe he was, it may have been Reginald Jones, who ultimately I married, but who 
brought students in for focus groups and talking about ethnic studies activity and the 
development of the commencement process and bringing top-level people to the 
campus and so on and students had input on who those people would be. So that over 
time, that sort of engagement of students and planning of what was going to be going on 
in the department really merged. But there was a period of time in which they felt shut 
out. “It is no longer yours, we are adults here,” kind of thing, and that was a very 
difficult time for a number of people. This notion of having it hijacked. There was a lot 
of hope that somehow that was a place for students in addition to being an academic 
department. 
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And that was part of the concept of the Third World College, you know. It wasn’t just 
an academic department, but it was a place that had a culture and dynamics and it was 
alive. There was a funk that happened right after that, almost like a post-war funk of 
depression kind of, that I remember.

5-00:28:20
Wilmot: Do you recall in winter of 1969 when I believe Troy Duster and a couple other faculty 

from different departments sponsored a class in which Eldridge Cleaver was the lead 
lecturer?

5-00:28:42
Jones: I do.

5-00:28:45
Wilmot: Yeah?

5-00:28:47
Jones: I do. That’s why I define him as a man of courage. And there were—now you see, Troy 

was in sociology. He was not affiliated with the ethnic studies department, and yet he 
was a leader. And I found that very interesting that he would have that level of courage. 
Then, as I started to understand the role of faculty, and what tenure means, he probably 
saw that he was in a better place to take a risk. He was taking a risk nonetheless, but 
maybe that he could afford it more. And what I liked is that he stepped up to the plate. 
And it was sort of sending to the administration a message that these people are not 
forsaken. You know, they have ideas and ideals that matter, and that what they are 
recommending has merit in the academic enterprise. But there was a lot—I mean, I 
think this was brought up in the Academic Senate even.

5-00:30:03
Wilmot: It was. And Eldridge Cleaver was banned. They had to reconfigure the course or rethink 

who he was.

5-00:30:13
Jones: I mean, it was, “How dare this occur on this campus. We will not have—,” and it is 

almost like that these were people who were not intellectual, and were intruding, “These 
were intruders!” But, at that point too, Kathleen Cleaver was on the campus, and was 
very much involved in mobilizing young women in the struggle, and she was a very 
dynamic part of the landscape. And extremely articulate and bright, I remember we 
were all somewhere in Dwinelle and she was speaking and the conversation was our 
role in supporting the struggle. And it was standing room only.

5-00:31:19
Wilmot: Is this the Black Power struggle or the—?

5-00:31:21
Jones: This was at the time when this course was on campus, and, well, it had to be a part of 

the Black Power struggle, that was all involved in that period, but there was some, and 
perhaps it was rumored that she was going to be arrested because she wasn’t on the 
faculty. She was not a member of the campus. And there was a lot of conflict, a lot of 
negative conflict. And the students—because by this time I am working—they were 
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used as pawns and some of them, you know, were injured. I mean, they ended up being 
and other kinds of things for minimal infractions as I remember at the time.

5-00:32:18
Wilmot: When you say used as pawns, by whom?

5-00:32:20
Jones: By both, by both. People had their agendas.

5-00:32:27
Wilmot: It’s hard.

5-00:32:28
Jones: Yeah. That was very sad, and meanwhile, we are trying to keep a perspective and stay 

connected, we were in EOP, and at the same time we felt the responsibility of keeping 
people enrolled and helping them to graduate. And, many of them became so involved 
that there is no more reading, no more writing papers, and we lost them. So, yeah, I 
think they were often used by both sides.

5-00:33:00
Wilmot: So now when you came into EOP after graduating, your specific title or position was 

what? What was your specific title or position?

5-00:33:11
Jones: What was it? I think I was hired as a counselor.

5-00:33:16
Wilmot: And that was immediately upon graduation?

5-00:33:17
Jones: Yeah. And that summer I worked full time. That was my first full-time employment and 

I don’t think I had a title. I mean, I must have had one, but I don’t know what it was. 
And that’s when we were working on the summer program. We brought some students 
on board, et cetera. But when I was hired, I was hired as an EOP counselor as my first 
job. And I loved that job. And I somehow was assigned to oversee the first tutorial 
component before it became a part of the student learning center. And initially, all of the 
tutoring, all of the support services happened within EOP. Then, I think this probably 
was around 1972—let’s see, my son was born in 1971, ‘70, ‘71—that the university 
decided that it would integrate many of the services that here before had been EOP into 
the university as a whole. 

5-00:34:31
Wilmot: I actually want to get into that further because I want to understand how that transition 

occurred, and did it strengthen EOP or did it kind of—

5-00:34:43
Jones: Departmentalize. That’s the term that was used.

5-00:34:48
Wilmot: Yeah, I really need to know more about that. I need another perspective on that. But, 

when you were—that first summer as counselor, what was the size of EOP? How many 
people were there doing this work?
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5-00:34:58
Jones: You mean of the staff?

5-00:35:00
Wilmot: Mmm-hmm. In terms of the staff.

5-00:35:01
Jones: Probably about eight.

5-00:35:03
Wilmot: Eight people, wow.

5-00:35:04
Jones: And then we had students who we hired as summer tutors and what have you, no more 

than ten.

5-00:35:08
Wilmot: Was there a sizable budget for EOP? 

5-00:35:13
Jones: At that point, I don’t think I knew what the budget was because I wasn’t at that level.

5-00:35:22
Wilmot: And who was your boss at that time?

5-00:35:25
Jones: Bill Sherrell.

5-00:35:26
Wilmot: Bill Sherrell?

5-00:35:32
Jones: Mmm-hmm. I think. Bill Sherrell. And he left and went to Howard University.

5-00:35:34
Wilmot: Went to Howard?

5-00:35:36
Jones: And actually, I think he became for a short time, he was maybe the director of 

admissions.

5-00:35:49
Wilmot: For here?

5-00:35:53
Jones: Here. And then he left here and went to Howard. I think that’s maybe what happened. 

And there was Tillman, Bob Tillman I think his name was, who was hired as the EOP 
director. It was under Bob that I remember assuming a much larger role, more 
responsibility was given to me. The decentralization happened under Emmett Scales. 
Emmett Scales was the director of EOP when it became decentralized, I believe.
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5-00:36:32
Wilmot: And that was under, that was when vice chancellor, I believe it was the beginning of 

Vice Chancellor Norvel Smith’s tenure at UC Berkeley. 

5-00:36:40
Jones: Yeah, because he came from Merritt here. And I reported to him, how did that happen? 

I think I was promoted. I was the head counselor by the time he came, and I represented 
EOP at a lot of the meetings, and then I—they created a position after the 
decentralization, they saw that the decentralization wasn’t working because there was 
no way of really communicating across these different offices and coordinating all that 
was going on on behalf of the students. Orientation had gone over here, tutoring had 
gone over here, admissions—so it was all decentralized. And the only thing that really 
had a sense of being core was the counseling services. And students were falling 
through the cracks. That’s basically what was happening. And there was this position 
created that I don’t know if I applied for or I was asked if I wanted to be the person. I 
am thinking that I must have applied, but anyway, there—and I became the coordinator 
for EOP and student affirmative action. And worked out of the counseling office for a 
while, and then I, as a part of this decentralization, went over to what had heretofore 
been the dean of students office.

5-00:38:21
Wilmot: So, what I am trying to understand about the decentralization—what were the goals of 

that decentralization?

5-00:38:29
Jones: Well, that the program had reached a place where it was ready to become a part of the 

university. There was no need to have a separate and distinct EOP program. I think the 
decision was a bad decision, and consequently, we ended up with this coordinator 
position because it was just dispersed. And it was dispersed without education. That is, 
it was like, there was no readiness work done that would enable the Student Learning 
Center to have the kinds of sensitivities and understanding about the new clientele that 
they were inheriting. There was no preparation. It was just one day staff and service 
areas were dispersed, you are going here, we’re going over here, and you’re going over 
there.

5-00:39:24
Wilmot: And that was probably in 1973, ‘74.

5-00:39:27
Jones: It was a very bad decision in my opinion. Maybe not ultimately, but the way in which it 

happened was not a good decision.

5-00:39:39
Wilmot: How was it resolved?

5-00:39:41
Jones: It hasn’t been. But I would imagine, I have not talked to anybody for a while, but I 

would imagine that EOP is here, and I think when I left EOP had become the tutorial 
center, the learning—

5-00:39:54
Wilmot: The learning center.
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5-00:39:56
Jones: So, it kept evolving, you know, into some other thing from counseling to the learning 

center and on, and on because in the last part of the decentralization, they took the EOP 
counselors and integrated them into the Student Learning Center. So, everything didn’t 
happen at once, you know, the counselors were for a while an entity, and then they were 
integrated into the Student Learning Center. Prior to that, the tutoring part of EOP had 
gone to the Student Learning Center, but the counseling center was an entity, 
independent entity. And, the kind of careful planning and developing the strategies that 
would allow it to be integrated successfully didn’t occur. And I wonder if it has a place 
even now, and what place is it? Is it the place of the second-class citizen? I don’t know.

5-00:41:00
Wilmot: How would you describe the functioning of counseling as a discrete function from 

tutoring?

5-00:41:07
Jones: Well, the counselors were for all intents and purposes the heartstrings of the program. 

They listened to the experiences that students were having, their problems, et cetera. 
They attempted to be brokers and get them hooked up to what they needed. Maybe it 
was resources, maybe it was a tutor, maybe it was a referral to Cal. Because it wasn’t 
easy, and this place could break you. And a sense of failure, fear of failure was 
extraordinarily high, and people adjust to those kinds of tensions and stress in different 
ways. Sometimes they just needed somebody to listen. A number of our students had 
returned from the war, and they were still fighting it in their heads.

5-00:41:58
Wilmot: Vietnam War?

5-00:42:00
Jones: Mmm hmm. I remember spending long periods of time talking to a group of students 

who, you know, continued—they were here as students, but they continued to need to 
be supported, held up, you can do this kind of thing. They were fragile, and that’s why I 
said they continued to fight the war. I don’t know all that happened over there, but there 
was a lot of destruction of the human spirit for sure, and yet they came back needing, 
you know, to finish their education and try to move on with their lives. But, insensitive 
faculty or things could push them over the edge and they were having difficulty coping. 
Well, they had these counselors to talk to. We also would investigate problems, and 
provide advocacy when it was warranted. That’s how I developed a relationship with a 
lot of the faculty because we would speak up on their behalf or if they were subject to 
probation or they were going to be dismissed, to help them with their appeals. To help 
negotiate things with their families, you know, and so it was a very powerful support 
system for those students, that entity. And I think it was terribly underestimated, and 
consequently, not highly respected or regarded.

5-00:43:34
Wilmot: It wasn’t well regarded on campus?

5-00:43:35
Jones: No, you know, we had to work really hard to have the respect and to be given a sense of 

dignity. We were sort of seen as babysitters. And also that we would make a case for 
anybody. So, that the input of the counselors could be taken with a grain of salt. And I 



57
think that affected the people who also were the counselors, you know, they fell on the 
defensive a lot right along with their students. 

5-00:44:18 The relationship between the colleges, the college advisors and the EOP counselors, 
evolved over time. But at one point it was a very strained relationship. “Whose students 
are these” kind of battle. And Ron Takihana was the head L & S [Letters and Science] 
advisor who, when Al Raboteau was here and Al was one of the key deans, during that 
era—and I am trying to think, maybe it was around 1977, ‘78, that period of time—
worked hard in developing a close working relationship between the EOP counselors 
and the college advisors so that there was more of—less them and us and more of a 
collegial cooperative relationship between the two entities, between the college and 
EOP. That was a very good time, a very good move because they were able then to 
collectively be advocates for the students as opposed to fighting over them. Well, 
deciding because you recommended that a student be given a second chance that I can’t 
have any faith in it, you know, because you don’t know what you are doing anyway. So, 
students actually lost in the tug and pull of those relationships. When they came 
together, it was a much healthier enterprise both for the people working there, for the 
institution as a whole, and certainly for the students.

5-00:46:02
Wilmot: When you were head counselor, how many counselors were there working under you?

5-00:46:05
Jones: There were five.

5-00:46:10
Wilmot: Five, and what was their student load?

5-00:46:12
Jones: It was very large. They had maybe close to fifty students or more per.

5-00:46:20
Wilmot: And was there kind of a facility for dealing with students who came from different—I 

could say people who were fluent in Spanish or other languages other than English?

5-00:46:36
Jones: Yes, we were very concerned that we had counselors and tutors that could respond to 

the needs of all the students, but we had fewer Latino counselors. Susan Valdez, for a 
while, I think maybe was our only Spanish-speaking counselor. Oh, and that reminds 
me, we ought to talk a little bit, too, about the tension that existed among and between 
the Latinos and the African Americans for services and support from the institution.

5-00:47:18
Wilmot: And this is among students?

5-00:47:21
Jones: No, this is about students and staff because for a while, many of the students were 

opting to go to Chicano studies and there was some tug and pull that this was EOP’s job 
to handle these things, and that the counselors in the Chicano Studies, the advisors 
pardon me, were the people responsible for talking about their academic concerns. And 
they in fact make a referral for tutoring, but that the other parts of their lives really came 
under the domain of the EOP counselors. And I think this is after I had gone over to the 
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Student Learning Center. You know, Nadine, as I think about this, I had a number of 
different jobs in a short period of time because I—when we were all farmed out, for a 
period of time I was with the counselors and I was in fact the head counselor, and then I 
was moved to the Student Learning Center.  “Was moved,” did I apply for a job? I 
believe so, or maybe recommended, but anyway, I became the assistant director of the 
Student Learning Center.

5-00:48:40
Wilmot: Who was the director at that time?

5-00:48:41
Jones: Kurt Lauridsen. It was when he was the director of the student learning center that the 

counselors were integrated into the center. And that didn’t work very well for the first 
year or so. And part of my job was to help be that integrating person between the 
counselors and the tutors.

5-00:49:25
Wilmot: What years did you go and pursue your master’s?

5-00:49:27
Jones: When I was in the dean of students office. So that was around 1973, ‘73, ‘74, etcetera. 

5-00:49:44
Wilmot: Okay, so this is when you were still—just before EOP was dismantled?

5-00:49:48
Jones: No, right after.

5-00:49:49
Wilmot: Right after. Okay. I think we should stop for today, is that okay? Is there anything you 

want to go over?

5-00:49:58
Jones: One thing I want to say is that I am feeling sad feelings when I think about this 

decentralization. I remember, feelings weren’t taken under consideration. Input was not 
given into the decision. It was actually something happening to the people, to us—I was 
one of them. It was not done very well. Boy, I think Professor Blackwell is correct. I 
think these interviews raise a certain memory and the emotions with it that you haven’t 
thought about for a while. I remember having tug and pull with Gloria. This was the 
first of my encounters, my personal encounters with her.

5-00:50:55
Wilmot: Gloria?

5-00:50:57
Jones: Gloria Burkhalter. She is currently the EOP director, I am told. At that time she was one 

of the counselors. She started off a counselor in African American Studies. She was 
furious with Bil because she was part of Ron’s regime. And Bil wanted her out of there 
and out of there fast. And as they often do at the university, they cut deals, and people 
somehow move from one job to another. So, the deal was cut and EOP inherited her. 
She had an edge, too, and an anger because of what had happened. She felt very 
strongly about these things. She was dedicated to serving the students. And again, they 
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were treated poorly. I say “they” because I didn’t stay with them. These people who 
remained the counselors. I was the head counselor, then I went over to the Student 
Learning Center, then I went over to the dean of students office. So, as I look at, I was 
the kid who got to sit in the front by the window of those of us who worked there. And I 
remember feeling guilty about that. If you are the favored child, you have the benefits, 
but you feel guilty sometimes.

5-00:52:29
Wilmot: And you are still the sibling of the others.

5-00:52:32
Jones: Yeah. Yeah.

5-00:52:35
Wilmot: I have a question about what were the primary goals and activities at the learning 

center?

5-00:52:47
Jones: Retention.

5-00:52:48
Wilmot: Retention. But it was through academic avenues? It was really trying to deal with—?

5-00:52:53
Jones: Had study skills workshops, had mock classes. They would give a preparatory exam, 

tutoring, both individually and group. Advocacy was a part of it. When you listen in on 
that, what do you hear? [referring to recording device] So that’s the tape.

5-00:53:33
Wilmot: I want to make sure it is picking up your voice over the bells [Campanile sounding 

twelve noon], which it is, but it’s okay, we are going to stop soon. You said you were a 
student as an undergrad in Professor Blackwell’s statistics course? What was he like as 
a teacher?

5-00:53:46
Jones: He was great. He was really—he would take time and help you. A lot of the faculty 

would tell you, you know, to go to the Student Learning Center or get a tutor or 
something. Not quite that gruff, but you know, they didn’t spend a lot of time. He loved 
statistics, you see. And so what turned him on was turning somebody else on to it. So, 
he didn’t mind spending a little extra time, even though he had a teaching assistant. He 
would pull up his own sleeves. And students, we liked him. He was one of the good 
guys. I don’t even remember him involved in any political way. He was just a good 
instructor who happened to love his discipline, and he really liked students. And you 
could feel it. You could feel that he liked us. That wasn’t always apparent. As I had said 
earlier, I think many faculty, and maybe this is still true, they are where they are, doing 
what they are doing because they love the research and they love being on the cutting 
edge and in this environment, but teaching is very low on their lists, and students are 
more of a nuisance than anything else. And when you are a student in a person’s class 
like that you feel like a nuisance. Some of them were down right mean. Professor Kent 
hated black students; I am absolutely convinced of it. Whether they were Americans, 
Africans, West Indians, or any of that.
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5-00:55:22
Wilmot: Professor Kent?

5-00:55:26
Jones: Professor Kent. [spells]. [laughs] He was.

5-00:55:28
Wilmot: What class was that?

5-00:55:32
Jones: Was it history? No, African studies. He was awful. And he was mean, and he would 

embarrass, and say condescending remarks to students.

5-00:55:50
Wilmot: Well, let’s close cause you have another appointment to get to.

5-00:55:51
Jones: Okay, okay. What are our next steps? I will just see you in Hampton?
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INTERVIEW 4: JULY 16, 2003
[Minidisc 6]

6-00:00:07
Wilmot: Michele, I’m wondering if we could start off talking about a couple of things we were 

just talking about off tape. This is interview four, Michele Jones, July 16, 2003. The 
first question I had for you: you were describing to me the kind of participation that 
Hampton students had had in your most recent workshop. I wonder if you could just tell 
me about that.

6-00:00:40
Jones: Well, probably the last activity was the third activity that we did with students there. 

And the topic was healthy race relations. What did that mean? What were the issues 
around race and between races and among races, and we involved them in what we 
called the Youth Forum. So, they were in essence working with high school students. 
What was most interesting to me is how much they, the Hampton students, learned from 
the process. Some of them for the first time in their experience sat down and really 
talked about this issue, and talked about the issue in “mixed company.” “Mixed” only 
because there were a variety of professionals there, and because the high school 
students were mixed in terms of their race, in terms of public and private school, SES, 
their social economic background. They brought an element of maturity on the topic of 
either accepting, “I’ll just ignore this and move on,” or one of sheer rebellion, “We 
simply cannot put up with this again.” What was interesting, there wasn’t a middle of 
the road, which sort of pushed the discussion beyond being civil. You had to really 
engage in talking about a topic that is fairly difficult.

I was surprised that so many of the college students, while extraordinarily helpful in the 
process, had themselves not really addressed or thought about this issue, in a way that 
they were talking about it in a group. Because so many of them really have decided to 
attend an institution like Hampton, a historically black institution, because where they 
had lived, they are often the minority, and their parents wanted to provide them with an 
opportunity for balancing. It is also a place where you meet your mate, so there is a lot 
of that going on in the environment. We have found that over the last nine years, that 
Hampton students are an important part of the community to include in discussions 
around issues of social and cultural and political concerns. 

They come from everywhere, so that they bring these extraordinarily diverse takes on 
the issue that are different from those young people who have only lived in the mid-
Atlantic area or the South. It is a nice mix. I have felt really honored to be able to deal 
with some of these topics out loud and to be uninformed enough about the sort of 
hidden agendas of behavior that I can do that for the community.  That is, I can say, 
“Let’s talk about race,” and I’m not uncomfortable about doing that—not because I’m 
me, but because I’ve had those opportunities in other arenas, where it’s been one of 
those topics, “Shh. Let’s just get along. We don’t need to dig up old stories and old 
problems. Somebody might get upset,” et cetera. But it allows I think more healing to 
take place, when you are able to speak openly about any topic that is conflicting, or that 
requires a level of healing before you can move on. 
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6-00:04:53
Wilmot: That kind of dovetails into another topic that I was hoping that we could get to today. 

So, the skills that you are talking about that you brought to this consulting work that you 
are doing with the city of Hampton, working with the students at Hampton University, 
how did those serve you when you were director of Student Services at UC Berkeley?

6-00:05:26
Jones: They actually were developed as a result of my own awareness, the building of my own 

awareness at Merritt College, and at the beginning of my undergraduate years there at 
Berkeley. We were, as the first EOP students, in many instances the first African 
American students who had come in large numbers and filled up spaces and enrolled in 
classes, and living in residence halls, et cetera. You might recall that there are a lot of 
developmental issues around race and race relations going on at Berkeley in the sixties. 
In fact, it started long before I was there, really in the fifties, talking about what was 
going on in the wider community at Berkeley and in Oakland. Ida B. Jackson and the 
concerns about integrating the teachers there in the city of Berkeley. Now, Ida Jackson 
is a significant person to me, because she is the woman who brought to the Berkeley 
campus the first African American—historically black I should say—sorority, Alpha 
Kappa Alpha sorority. She was a teacher there in Berkeley. In fact, she is honored 
currently—she’s passed away—as a well known and highly regarded graduate of the 
University of California, Berkeley. So, these things had already started before I arrived 
and I sort of found myself coming from the Monterey Peninsula, where there was really 
no engagement around race and race relations. Racial segregation just sort of happened 
because there were so many different kinds of people, and there were no huge 
minorities, and what do I mean by that? Well, there were more ethnic people. There 
were Italians and Portoguese and Japanese and Chinese and so on and so forth.

6-00:07:33
Wilmot: There was no significant community of Latinos or African Americans?

6-00:07:37
Jones: There was a smaller, much smaller than now. I want to remind you that I am fifty-eight 

years old, so this was sometime back that I was in elementary and secondary schools on 
the Monterey Peninsula. So, all right, what am I saying to you? As a result of being at 
Merritt College, spending a lot of time mostly listening to the discussions about 
community responsibility as it pertained to race, because the Oakland police were very 
brutal to a number of people in those days. Also in the Bay Area, there were issues 
around unemployment, and who was driving taxis in what kinds of areas, and who was 
able to live in what kinds of areas and so on. So, all of those experiences and moving 
into the university as an EOP student and that experience for me, personally along with 
my peers, was an educational one for me in thinking about  race and race relations. The 
civil rights movement had been my first introduction, if you will, but I think the honing 
and developing and maturing in terms of my own ideas and feelings and experiences 
were really developed during that time. 

Now, to get to your question, how did all of this stuff work for me as the 
ombudsperson—

6-00:09:08
Wilmot: Director of Student Services.
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6-00:09:10
Jones: Oh, director, prior to ombuds. As director of Student Activities and Services, which I’ll 

call SAS, we were the primary custodians of student life. Orientations took place in that 
office, all of our registered student groups. Initially, discipline was handled in that 
office. Then the retention services that go beyond tutoring. Yes, people might need 
assistance academically, but in an environment like Berkeley, there is also, I think to a 
large extent, just as large an issue around retention, in terms of finding your place, and 
being comfortable, and negotiating the system and working through your own ability to 
withstand things like professors not believing that you wrote your own papers, or 
questioning whether or not you could be a scholar. Those social, cultural kinds of 
activities for students. Just as importantly was the integration, which is what these 
institutions offer our culture as a whole, where you have different kinds of people 
learning and studying and developing together. That it was an opportunity for us to 
bring different races of students, different ethnic groups in terms of religion and 
language culture and so on, together in activities so that they could learn with and 
through one another. 

So, in SAS, being the first African American woman to direct a major department, it 
provided me the opportunity to interact with students who had not seen black women in 
leadership positions—whether they were black, white, Jewish, Asian, Filipino, 
Chicano, Latino, et cetera—in a way that was a part of their own interpersonal growth 
and development. And opportunities for them to ask difficult questions and 
opportunities for them to get to know their peers on a personal level that then 
transcended the differences, so that people became students, Berkeley students, students 
at Cal. I say that because I feel this very strongly, not to suggest that they stopped being 
who they were, but that they saw those places of commonality where their concerns, 
their ideas, their passions, that they could share those things and be who they were. And 
who they were, were very different kinds of people, period, but also people coming 
from different cultures, different races and so on. 

So, it served very well, and it provided an opportunity to develop some strong networks 
and support systems for African American students, and for them to do that both in 
terms of their own ethnic groups as well as with other students. So, I really enjoyed that 
work. I enjoyed that work because you could see visually. You could see communities 
in the process of building themselves, communities of students who were very diverse, 
and they would take those experiences on into their careers, whatever they elected to do. 
They would be less disabled around taking care of a diverse staff as a supervisor, less 
afraid of approaching a cross-section of people, less afraid of talking about difficult 
issues in mixed groups and so on, because they had had that experience. 

It also was a time in which we all had to deal with the new kinds of diversity, that is 
with disabled students, for example, students with learning disabilities who were 
extremely bright, but maybe were dyslexic, had some kind of writing or reading 
disability of some kind. To look at our differences in terms of, “What did our parents 
do?” Are you from a family where your parents get up at three o’clock in the morning to 
pick strawberries, and highly dependent upon you helping so that that can sustain the 
family, and when you come to Berkeley, you are separated from them, and basically on 
your own, because of the limited resources that they would have to send you. Then you 
are interacting and working in problem-solving with students who had lived very 
privileged lives. They may in fact be of the same race. They may in fact be different. So 
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that one has the opportunity to see the full landscape of human beings in the business of 
educating themselves, and in the business of preparing themselves to lead in some 
capacity.

6-00:14:38
Wilmot: Now, you were in that position from 1975 to 1989?

6-00:14:46
Jones: Now, let me think here. Yep, that sounds exactly right.

6-00:14:49
Wilmot: You were there for a long time.  As far as retention of students of color, did you witness 

any trends, did you witness any shifts over those years, either in students or in terms of 
the administration’s commitment to retention?

6-00:15:10
Jones: I would say that what I think I saw the most of was the campus’ change in responding to 

the students and seeing them as bonafide members of the community. I recall that there 
were reports given regularly by the Office of Relations with Schools that had a primary 
role initially in outreach and recruitment of students, saying that students were in fact 
choosing to stay. You see, not everyone who was not retained was dismissed. Many 
students opted to leave, because they found it an uncomfortable place and didn’t feel 
that the support systems were in place, and it was hard work to be a student there. So, 
more students found their place, and I think maybe the best way of describing this is not 
only that they found their place, but they recognized that they had a piece of the 
university that truly belonged to them. That’s more to the point. So the retention 
statistics improved. I think that was for sure a part of it. I don’t know how much a part 
of it it was. 

But, as we talked to students, they seemed over time—because you will remember that I 
started working for EOP right after I finished my undergraduate degree in ’69. So, I had 
had an opportunity to see shifts and changes in students for that entire period. Now, the 
students themselves did not change significantly except in the area that we had more 
regularly admissible students, but even regularly admissible students found themselves 
having to deal with the issue of retention because they had to deal with the issue of race 
within the university. What do I mean by that? They had to deal with this whole notion 
of, “Are you special action? Do you belong here? Can you write?” And, “Oh my God, 
you really are very articulate!” All of those subtle kinds of nipping away at esteem and 
a sense of belonging. What we were able to do was provide a support service for 
students in general, and specifically to provide support to students who were coming 
from underrepresented ethnic minority groups. That was extremely exciting. 

6-00:18:07
Wilmot: I think we may have covered this when you were director. I asked you this question 

when you—I think we’re about to have a storm.

6-00:18:14
Jones: Now, does that effect your equipment?

6-00:18:15
Wilmot: No, I’m just noticing it. Sorry.
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6-00:18:17
Jones: Oh, all right. I saw you looking up. I thought maybe you were looking at the birds or 

something. 

6-00:18:22
Wilmot: No, it’s thunder.

6-00:18:22
Jones: Does that freak you out? It sends me running.

6-00:18:28
Wilmot: No, I think it is going to be neat. 

6-00:18:31
Jones: Okay, brace yourself. Virginia has some true thunder and lightning storms. [laughs] 

6-00:18:43
Wilmot: When you were director the tutoring program, prior to this, I asked you a question about 

the makeup of the staff and if they were bilingual. I would ask you the same question 
here when you were director of SAS. How many people were you supervising, and was 
there an emphasis on having a multicultural staff there?

6-00:19:08
Jones: I was trying to think of the number. I guess directly within my office, I had 

approximately twenty, twenty-three employees, but when you also added in the staff, 
both professional and paraprofessional staff in the music programs, et cetera, outside 
programs that we had, it would probably be close to thirty. I was extraordinarily excited 
about the fact that we had such a diverse staff. We had wonderful gatherings. We would 
do something social together every year. I was fortunate to have on my staff 
extraordinarily bright young people who were willing to take risks and do new and 
different and innovative things. It made it a very dynamic and exciting place to be. 
Many of the programs and activities, the logo, the new kinds of student brochures, the 
different takes on orientation, and ways of introducing students to the campus, all the 
opportunities that we took full advantage of, of bringing together groups of students 
who ordinarily would not be together, like our Palestinian and Jewish students. So there 
was a lot going on. 

We had, within our office, a representation of all, really, the underrepresented ethnic 
minority groups at Berkeley at the time. We had Asian staff, Japanese, Chinese, 
Vietnamese, we had also Filipino, Samoan and another young woman who was Samoan 
in terms of her background. We had all kinds of Caucasian students. What do I mean by 
that? Some were Jewish, some were foreign-born. One person who worked with me was 
born actually in China, where her parents were missionaries. We had wonderful 
discussions. There was all of this life experience that was going on in this space. We had 
African Americans, Africans, all operating at different job tasks and levels of 
responsibility. 

6-00:21:51 When I first went to SAS, there were two of us. There was Roland Maples who had 
been there when I was an undergraduate as one of the assistant deans of students who 
worked with students who were interested in going on to graduate and professional 
schools, particularly in the area of medicine and of law. Excuse me, there were three. 
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Then there was a woman who was an office manager, and then I came. I was the third 
African American, for example. When I first went there, I don’t remember there being 
any Latinos. There was one Asian. What happened over time is that that office became 
more multicultural. I can’t tell you that’s because I was there or, if as we selected 
people, we were just fortunate enough to have a bunch of very creative, bright and 
capable people who came from a variety of different backgrounds, but it was exciting. It 
was a very exciting time. 

6-00:22:58
Wilmot: Could you hold on one second. I’m just going to do a little. 

[interview interruption]

How did this shift come for you to the position of ombudsman position for staff? How 
did that come into being?

6-00:23:22
Jones: We lost a very precious man, Pete Small. Pete Small was the original ombudsperson. He 

was just a lovely human being. He knew a lot about the institution. He understood the 
importance of helping people to use other people in positive ways. Not to lord over 
them, because they were their supervisor, but to turn them on to the work that they were 
doing, give them accurate feedback in a way that they could hear it, and help them to the 
best of their ability to either be successful or find another job. I am extremely proud of 
the fact that I only terminated one person throughout my career. Several people I helped 
move to other positions, because the position they were in, they were not suited for 
either because they didn’t want to do the work or they didn’t have the motivational 
skills. 

Pete was that kind of person. He cherished human beings. He also recognized 
something that was extraordinarily important, and that is, Berkeley is on par with places 
like Harvard and Yale, but Berkeley is a state institution, and the resources available to 
it are relatively limited in comparison, so we could not afford to have our staff suing the 
university, because they had been belittled and abused by they supervisors, or because 
they were not trained for the jobs that they were expected to do, and so on and so forth. 
The person who started—I don’t know if this was originally his idea, but he was indeed 
the first ombudsperson—understood that investing in your staff—if you hired talented, 
good people—investing in their growth and development, providing your supervisory 
staff with the kinds of skills that a) they can communicate effectively; b) they can 
problem-solve effectively, and c) they know how to get work done through other people 
expeditiously and fairly. If you can teach them those skills, then you can proactively 
solve a lot of problems that would lead staff to want to file a grievance, not come to 
work because they are so upset or angry, or do their work at the lowest level possible, 
just to maintain their jobs and so forth. And so this whole notion of motivating staff to 
be actually, literally, the best they could be, and at the same time, taking their time to 
show them they were appreciated. Providing them with opportunities to give guidance 
and be leaders within that arena. I think that prior to Phil Encino, Pete Small, and Dan 
Bogan, there often had been a trend, in terms of a belief system, that staff were 
dispensable and weren’t terribly important. They did things that needed to be done,  but 
a university was really about faculty and about students. Staff were incidental.
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6-00:27:25 I believe the shift over time occurred because of those three men, in general. There were 
other people who were involved in these discussions and so forth, but these three people 
were champions. When I found out—well, first of all, we were all so sad that Pete had 
died. And I found out that this job was available and I found out because someone said 
to me, “I think that you would be really great at that job, because you know the 
institution. You’ve been here since they opened the doors.” Not quite, but I had been 
there for years and years and years. “You have been able to establish the kinds of 
relationships with people and a cross-section of people throughout the campus that are 
trusting.” Because when they first decentralized EOP, what was not considered in 
making that decision was the fact that there needed to—I think I mentioned this to you 
before—some way of coordinating these different services for the EOP students. So 
what happened was that tutors went over here, the counselors went over there, 
orientation went here and so on, but there wasn’t any coordination on behalf of the 
students. So, for about a year and a half, I did that role, so I worked with the office of 
admissions, with relations with schools, with financial aid, with the dean of students 
office that eventually became SAS, with the counseling centers. So I had the chance of 
working with a wide array of different offices. Then, of course, in working with the 
EOP program as both a counselor and a coordinator of counselors, I had an opportunity 
to work with a lot of departments. So, I knew staff in the various departments. So, as a 
result of these experiences, I knew a lot of people; I had a good reputation with people; 
I had a background—by that time I had finished my graduate degree in counseling 
psychology; and I knew a tremendous amount about HR work, human relations work, 
supervising and so on and so forth. I had been a part of a variety of committees and 
what have you.

6-00:29:58 At the same time, the staff was changing. I think that it is true that each of us finds 
ourselves in a place and time that no matter how competent we might be, how 
wonderful we might be in a position, that the day comes that it is time for us to move on, 
that we take something to a place, and then it’s time to move. That time came for me. It 
was extraordinarily painful because I loved SAS. 

It was sort of that place that I grew professionally. I had a wonderful staff. I paid them 
as much as they would allow me. I celebrated them as often as I could, because they 
worked for me. No director of any office can run their office, because they are so 
marvelous and so great on their own. They are dependent upon the people in their office 
to help them provide the absolute best services they can. And I’ve never wanted to work 
with anybody that I thought was at my intelligence level. I wanted them smarter than 
me, because then I could learn with and from them. Always as the unit head, you have 
the final decision, but if you open up to your staff, “This is what we want to accomplish. 
What do you think? How should we approach it?” and have some dialogue, some 
wonderful notions and ideas come out of it. Then people feel a sense of ownership too, 
to carry out the task. If you give them the credit they deserve, they will work even 
harder, because few people work for money. They work for the joy of whatever it is 
they are doing. The sense that they are appreciated and recognize that they are making a 
contribution. So, these were sort of philosophies in my head.

6-00:31:51
Wilmot: That’s such an interesting statement, “few people work for money.” I’m really turning 

that over in my mind. 
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6-00:31:57
Jones: Yeah, I mean, we want to be justly compensated, but at the end of the day, the thing that 

lights our fire, that has us going beyond the call of duty, of coming up with ways of 
doing what we do more efficiently, more effectively, of being reliable, accountable, 
highly motivated, that comes from what you get out of the experience. It’s not the 
money. We at the University of California, Berkeley at the time, could not afford to lose 
good people and have these grievances going on. 

We also could not afford to have faculty, as wonderful as they were, supervising people 
and not understanding that supervising is a skill. It has nothing to do with whether you 
have your Ph.D. or not. It has something to do with your ability to relate to people, to 
connect with them, to understand how their piece of the operation fits as a whole, to 
motivate, to support. So, we needed to come up with a way that our faculty, because an 
orientation for faculty was not going to fly—or a training program for them precisely 
would not fly. We needed for our faculty to provide them with good information that 
would help them work effectively with their staff in ways that would eliminate what 
was then the very high number of staff grievances, absenteeism, low productivity, et 
cetera. 

6-00:33:44 So, I applied for the job. Now, I have to be very candid with you. Initially, I was 
conflicted, because I would not be working with students anymore, and that had been 
my passion. I loved working with students, and that had been my background. So, now 
I was going to be working with staff. What I said to myself, “Okay, you’re old enough 
kid, that many of these staff people are your former students. They’ve just moved to 
another level of their development in what they are doing.” Also, as I mentioned earlier, 
the time really had come for me to move on, not because there was anything torturous 
going on, but the organization was shifting. There was more of a move towards the dean 
of students office, less SAS at the time. This was one of the changes that was discussed. 
It never really materialized but it was discussed at the time. It was also an opportunity 
for me to do some growing, and to stretch my wings and to use parts of myself that I had 
not used before. Finally, it became apparent to me that I really could make a 
contribution. I really did know a lot of people. I knew how to work that system. I knew 
how to get things done. I had never really sat down and said in a way that I could 
understand it, “You can do something here that would be very valuable to an institution 
you care a lot about. So, give it a try.” 

It was a somewhat political process as most selection—well, at that level—most 
selection procedures have the politics to it. Who should be in the job? What should they 
look like? Who are they relating to and that kind of thing. But the ombudsperson had to 
be a person for the full array of human beings working on the campus. Some of the 
people who may come to you would never be people you would want to spend a 
moment’s time with. You may even find them to be almost despicable. But you had the 
responsibility of attempting to hear what it was that they were trying to communicate, 
identify where the initial problem was. 

Maybe the problem wasn’t with them. Maybe the problem was with the working 
environment. There were people stacked up on top of each other. They couldn’t hear the 
people on the phone to think. It was an environmental thing, maybe it was 
organizational. Maybe some unfair things had happened. People had their feelings hurt 
or they had not been excluded from something that they really should have been 
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included in. Decisions were made that affected their lives on a day-to-day basis. People 
who made the decisions, off they went. They didn’t have to pay the consequences. 
Maybe it was interpersonal. Why was it interpersonal? Perhaps it was interpersonal, 
because the person had really never been trained adequately to do their jobs or didn’t 
understand essentially what their jobs were, and how their piece of the work fit with the 
other people in their office. Maybe there were old wounds. That’s when we introduced 
the whole concept of training people in conflict resolution. We found out there were 
wounds and there were things that had happened that people had never talked about, but 
they had not forgotten. 

I’ll give you a case in point. One of our faculty came to me and he said, “You know, 
Michele, we really need your help. I’ve got a fourteen-million-dollar grant riding on 
these people who can’t seem to talk to each other and say good morning,” and these 
people were in the same air space, breathing the same air and they had not been able to 
communicate and work together for almost eight years. A quick story. These two 
individuals had been really close colleagues. They visited each other’s homes, had gone 
out to dinner with each other and their families. They came up with a procedure that 
was somewhat radical, and they recognized that they needed to convince the faculty that 
this was an appropriate step to take. Employee A was a first-generation person who 
spoke with a strong accent. Employee B was American-born and did not speak with a 
foreign accent. They were both extraordinarily bright, they simply had been born and 
raised in different places. The first person did not feel as confident giving a presentation 
to the faculty because of his accent. He was still working on his English. 

Well, on this particular day they went, and the employee who spoke English as a second 
language was a little bit late, but he got there, got himself settled in his seat and 
basically blanked out from the perspective of the other person. Now, you need to 
understand that the other person was expecting this individual to speak up and to 
support him and be a part of selling this idea. Well, the other person hardly spoke at all, 
and so the first person felt set up and left to hang. The presentation did not go well. The 
faculty did not accept the idea, and the person that presented it felt that he had been a 
laughing stock. 

Well, to add insult to injury, about four months after that, the employee who spoke 
English as a second language was promoted.  So the first employee knew, absolutely 
knew, that he had been set up by this guy, who he thought was his friend, was really 
interested in making it for himself, growing within the department and leaving him 
behind. So, his behavior started to change. There is something powerful about 
communication, in that it has the ability to change, completely change a relationship. So 
the way in which this person communicated, slowly but surely the relationship ruptured 
and the anger set in, and they were unable to work with each other. One had the skills 
and ablilty in one area that the grant needed; the other in the other. The faculty needed 
them to work together. Our office worked with people in conflict resolution to try and 
identify what the issues were, to help the people who were caught up in this to see the 
incident or series of incidents from the perspective of the other person, and to look for 
ways in which they could resolve it. 

Well, the long and short of it was, Nadine, the man who spoke English as a second 
language had lost his daughter that morning in a car accident. She was completely 
decapitated. It was a part of his culture that you did not bring your problems from home 
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to work. So he did not come in and say, “Oh my God, this is what has happened.” But he 
came, even though his wife was saying, “How can you leave and go to work? We just 
lost our child.” He came to support his colleague. The man was in shock. He was 
devastated about what had happened to him, but he was there. But because they never 
communicated, they never talked about it. They only operated from their own 
perceptions and assumptions. For all of this time, imagine the numbers of minutes in 
these eight years that they had been right there, that they had wasted their lives together. 
What came out of that resolution was simply the realization of what had happened to 
him that day, and that it had nothing to do with him wanting to be promoted or belittling 
his colleague or anything else. I can tell you many stories like that, where once people 
had an opportunity to address the issue, to see it together, to look at what really 
transpired once people were able to speak about their feelings.  It was a healing. 

6-00:43:00
Wilmot: Michele, in situations like that, and given that in a lot of ways communication is shut 

down for people, there are many factors in society that shuts down people’s ability to 
communicate and express themselves in a compassionate and loving way, how do you 
create that space?

6-00:43:22
Jones: It was already created. It just had to be developed. The office of the ombudsperson was 

a highly confidential, private place where people could go and tell their stories of what 
was happening to them and find out what was available in terms of solving their 
problems. All we had to do was a) get me some additional training in conflict resolution 
and mediation, which I did over in San Francisco at the Community Board’s Conflict 
Resolution Center. Then I trained others. So, we identified a cross section of staff who 
were recommended, because people believed in their integrity. They thought they were 
fair and honest, thought they could talk to them and would use them. 

Initially, I think we had fifteen people. After I was trained and did the work—I worked I 
guess maybe probably half a year with different conflicts that were going on, and even 
did some group facilitation, mediation/facilitation—then I proposed to Dan Bogan that 
we identify these staff members, give them training and time to do the work, because 
we didn’t have money. But give X numbers of hours off to be able to do this work so 
that they didn’t have to do their whole job, plus this on top of it and train them. We 
developed a five-day training program and then paired them up with someone who was 
perhaps more seasoned. Now, the first year was tough because I was that person. I was 
the more seasoned person. After that it took off, and it was really very successful while 
I was there, and I was told by Ella Wheaton, who became the ombudsperson when I 
retired, that it was a successful program, a contribution to the campus after I left. 

6-00:45:26
Wilmot: Would you say that there was a special ingredient that you use to help people talk to 

each other? Was there anything, kind of special thing that you can bring to a situation to 
help open up those communication channels?  

6-00:45:42
Jones: Well, I think there are a couple. And I think the first is your ability to listen. Keep 

yourself out of it. Just put your ego aside and listen very carefully to the people who are 
involved. Not just listening for who said what, but how did it feel, and how long had it 
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been going on, and what else is happening in the environment. Find out if they have 
attempted to resolve it. If they think that the other person understands their perspective, 
et cetera. But to give the individuals the kind of dignity and respect that lets them know 
that you believe they have the capability of resolving this. Now, if you don’t believe 
that, to be honest and say, “This sounds like a situation that is going to require 
something more than mediation.” Maybe they were whistle-blowing and someone was 
stealing supplies and equipment, et cetera. Well, you can’t sit people down and ask them 
to negotiate something that didn’t have to do with them. It had something to do with one 
employee witnessing the behavior of another employee that is damaging to the 
institution as a whole, because we can’t afford to set up people’s home offices. So, you 
handle that very differently. But, where it was interpersonal—and again, that was a 
place in which I learned a lot more about relating across difference. It wasn’t about race; 
it was about diversity. My supervisor doesn’t like me because I’m Filipino. [phone 
rings] Or maybe I’m being treated this way because I’m a woman. Many secretaries on 
that campus, who over time grew older and maybe heavier. They had a very harsh life. 
They were often told to stay in the office and do menial jobs and the younger and more 
attractive people were brought forward and given more public tasks, et cetera. So there 
was sexism going on on the campus. There were also a lot of issues where we had in 
some areas, highly homophobic individuals, who wanted to press upon people their own 
belief system and attack them, because they had an alternate one. There were also issues 
of molestation, of—what is the word I want to use?

6-00:48:42
Wilmot: Sexual harassment?

6-00:48:45
Jones: Yeah, sexual harassment, but there were other issues where people actually threatened 

individuals in terms of losing their jobs. Maybe established a loving relationship at 
work and then turned on the individual. There are all kinds of things that go on in the 
underbelly of an institution, and as the ombudsperson, you get to see that. Those are the 
kinds of things that aren’t handled in mediation. They are handled in different kinds of 
ways, but what it does do is hone your skills around working with these various issues 
that interfere with staff being able to make a contribution to the campus, because of 
what is happening to them that might be discriminatory or maybe harassing in some 
kind of way or another. Sometimes promotions were decided upon, based on criteria 
other than one’s ability to do their job, the contributions that they made to the offices, et 
cetera. So there were those kinds of things that happened.

Sometimes people just really had a very different view of their own abilities and skills 
that no one else agreed with. You know, and those were the hard ones, because they 
were absolutely certain that they should be the director of the office, and in fact that’s 
not where their strengths were. I found at the end of the day that people appreciated 
honesty, not communicated to them harshly, but really communicated to them in a way 
that you focused on the glass being half full. “Yes, you’ve made a number of 
contributions and it is clear.” These are the kinds of skills that are required at this other 
level and those are not skills that you have mastered yet. These are some ways in which 
you can get some exposure, perhaps ask for extra assignments, so that you enable 
people as opposed to making decisions for them or we were telling them, “Look, I’ve 
looked at this and you really don’t have what it takes, et cetera.” But enabling them to 
then move on and negotiate the system in ways that might work better for themselves, 
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including thinking about working in other areas of the campus, or off the campus 
completely. 

So, what do I think made the difference? The fact that people could feel safe and tell 
their own stories, that their stories could be listened to and heard, that they would 
receive compassionate, but honest feedback, and that there was a willingness to work 
with them in carving out either a way to resolve the problem or an alternative that they 
could leave or go somewhere else or do something differently. So, it caught on, because 
people realized that they were not going to be hurt. Well, that would not have been 
successful on its own if you continue to have people—and unfortunately, during the 
time I was there, the larger issues were between supervisors and supervisees. That was a 
tension point. That directly was related, I feel, to the training of the supervisor, a), and 
their ability, b) to give accurate feedback to their employees on a regular basis, not just 
when it was time to do perfomance evaluation, but letting people know where they 
stand, what’s working, what is not working, what will help it to work better—
communication. So, once we were able to integrate—and I really enjoyed working with 
the staff in human relations and personnel around training supervisors. That was a great 
thing. And much of the information that I provided about the kinds of training programs 
that would be helpful in carrying out their work, all of that was based upon problems 
that people brought.

6-00:53:13
Wilmot: Did your jurisdiction include training for faculty or academic supervisors? 

6-00:53:23
Jones: It did not initially. And it was very hard to make that case. I am very proud to tell you 

that I guess maybe a month or two before I retired, that—and I think it was Carol Christ 
who was  a primary person at the time—worked with a group of faculty, and I was a part 
of that group as the ombudsperson, not as a faculty person, to share with them some of 
the kinds of problems that occurred when faculty supervised the staff and were not 
aware of the kinds of skills that were required in supervising. So they took that 
information and developed, [phone rings] in fact, an introductory session I think it was 
called, or workshop for new faculty. Now, notice I said “new faculty.” What about the 
ones who had been there a long time, carrying on and causing all of these employees to 
come running for help?

6-00:54:33
Wilmot: Was that common?

6-00:54:37
Jones: That was common enough that we needed to bring it to the attention of the senior staff, 

because it just left the university vulnerable for all kinds of grievances that people were 
going to win, because they had not been treated well, because policy had not been 
followed. They had not been given feedback and so on. I would be interested in 
knowing whether or not things are in place now for faculty supervisors and what is 
required for a faculty person to supervise staff.

6-00:55:22
Wilmot: At this time, I know that there is a faculty ombudsperson in addition to the 

ombudsperson for staff, so I think that it somehow plays out over the spread of those 
two offices, but they are two distinct offices.
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6-00:55:38
Jones: They were distinct when I was there, but are they worked together on this issue, you 

think?

6-00:55:42
Wilmot: When I spoke to Michele [Bernal] also one L Michele, it didn’t seem like that was 

addressed—

6-00:55:53
Jones: By her office?

6-00:55:56
Wilmot: By her office. She gave me this report. [gives Staff Ombuds Office Report 1998-2000]

6-00:56:01
Jones: Oh they are still using our peace bird. [referring to logo] That’s nice. I know all of these 

people, and it’s nice that Anita Madrid is the director. She is one of the individuals I 
trained, very, very talented, compassionate, sensitive woman, so I’m glad that she’s 
doing that. And I might say that the brochure is larger. Ours was more like this. That is 
what we distributed, so that they’ve been able to expand—is this a report?

6-00:56:39
Wilmot: It’s a report. It’s from 1998 to 2000. One of the things I’m wondering about is, were 

there ever times when you felt torn between your commitment to the person who came, 
your client or your staff person, and the interests of the university as an institution, 
while you were ombudsing? 

6-00:57:02
Jones: What do you mean, the interests of the university?

6-00:57:07
Wilmot: For example, it strikes me that the position of ombudsperson, you have different 

stakeholders. Your stakeholders are the institution, and there are different reasons why 
this office is in place, and I was wondering if it meant that—was there ever a time when 
there was a conflict between the two—

6-00:57:27
Jones: Where something that an employee needed to have happen would have been 

detrimental to the institution or the institution didn’t want something to happen that 
perhaps the employee needed to have happen?

6-00:57:41
Wilmot: Mm-hm. Maybe something that is kind of like lawsuits or—I’m not certain of what the 

range of what those things could be. 

6-00:57:54
Jones: It was abundantly clear to me from the very beginning that if the integrity of that office 

was ever compromised, they might as well close the doors. So, my responsibility as the 
ombudsperson for staff was staff. To provide advocacy in ways that did not expose them 
on behalf of the institution. There were many times that I had to say something general 
to my vice chancellor and maybe bring in the attorney and some other people, risk 
management, et cetera, and do a hypothetical. But it could never be an issue where you 

annualreport/2002/index.html
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would compromise a person who had entrusted in you information. That would have 
been the death of the office. Did anyone ask me to do that? No. Did we have issues that 
someone could have asked me to do that? Yes. But I believed that it was understood so 
clearly that if this was going to work, we could not be manipulated. We could not be 
used as somehow data-gathering for the institution or setting people up so that the 
institution would not have to live up to its responsibility, when it in fact was responsible 
for something. By the same token, I had to deal with some very highly confidential 
information that involved all kinds of people on the campus—some of those people 
were staff and some of them were faculty who were working in some capacity or 
another with staff—and had to weigh out how much the office of the ombudsperson 
could do, how much needed to be done by risk management and how much needed to 
be handled by some judicial body. Berkeley was not known for taking a lot of action 
against people. It was known for helping people quietly leave. It didn’t want the 
notoriety. It isn’t that things were swept under the rug, it’s that the institution felt 
vulnerable in terms of its larger public. 

So, let’s say we had someone who was embezzling money, and let’s say they’ve been 
embezzling this money through turning in receipts for travel. They had never traveled 
and so on. And this person was a high-level person and a staff person came in and said, 
“My boss is stealing money and I’m responsible for managing the books and this is 
what I’ve found, and he or she knows that I’ve found this and they’ve said to me that 
this is going to happen to me if I tell, but I’m telling.” First action is to, a) protect the 
person in terms of exposure, b) find out the facts, and then, c) turn it over to the 
appropriate body to handle it. I will tell you, I always ask permission. “May I have your 
permission to convey to the chancellors office that this is happening? I can do it and 
never mention your name, but what do you want to have done?” If the person says, 
“Well, they were stealing, but I’m afraid, but I just had to tell somebody,” I would not, 
as much as I knew, take it upon myself to march over and do something that the person 
who brought it to me asked me not to. That could be very difficult. Fortunately for me, I 
never had any life or death situations, and also fortunately, one can be creative. You can 
simply say to risk management, “Maybe you’ll want to look in these areas,” because 
they are looking all the time at systems and making sure that there is backup 
documentation and those kinds of things. I’m certainly guilty of that, of sort of behind 
the scenes setting people up to be able to go and investigate what are the facts, what is 
actually happening. Is there money missing? Are there ways that people can doctor up 
receipts? Who has copies of these receipts? How is this being handled in the accounting 
office and so on. So you can raise questions that would cause people to then look into an 
area. 

My most difficult situation is where an employee was being regularly sexually assaulted 
and he didn’t want to do anything about it. Finally I had to say to him—this was a young 
man, a wonderful young man, a very sensitive young man who—and this has nothing to 
do with it in terms with my value system—but who happened to be gay, and came out I 
guess maybe the year before, who had a supervisor who was married and had a family 
and status and so on and was basically raping this kid and threatening him that he’d lose 
his job and he’d never work anywhere else again and so on. I, of course, was appalled 
by this and felt that something needed to be done. If he was doing this to him, he might 
be doing this to other people. The young man did not want to do anything that would 
expose him. He was very afraid. So I had to respect his fear, on this issue, and there 
wasn’t any way that I could sort of say to somebody “Look into this,” for a long time. 
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Except, then it came to me, in thinking about this situation, that these incidents always 
occurred after hours when this young man had been asked to work late. I basically said 
to one of my colleagues in the police department, “When do you go about checking?” 
because they walk through the campus and make sure things are secure and so on and so 
forth. I said to this young man, “What about someone else catching what’s going on 
here? How do you feel about that, because you too will be exposed, but how do you feel 
about that?” He wanted so much for this to stop. I never was clear about why he 
remained in the job. His reason did not fit with my value system. This was a job that he 
had created and he had a lot of joy out of it. There had been this need, and he developed 
it and so on. There had been a great deal of satisfaction, he had a chance to work with 
some people he enjoyed working with so on and so forth, but still he is being regularly 
abused by this guy. 

So what happened was that I set up in the police department with a colleague of mine 
that they would simply do a security check when I asked them to do a security check. 
When the young man told me that he had been assigned to work late on this particular 
evening, I then called my colleague and said, “Tonight’s the night, and I need you just 
to make sure that that building is secure in these areas and document what you find.” 
This went on with this fellow for at least six months. It was a very difficult thing for me, 
because my whole life has been “Let’s do something about it!” and yet my hands were 
really tied. I could not in any way tell that this individual had come to me, and so on, 
because he was fearful about what would happen to him. So, you look for creative ways 
to solve problems, while at the same time always supporting the integrity of your 
person. So, again the university did not respond in a way that had hit the papers and 
everyone knew about it. The person who was the supervisor just left, never returned, 
and that’s the way it was handled. It was not an institution, when I was there, of taking 
people to court and having police action. They just wanted to get rid of the problem. 

6-01:08:20
Wilmot: Were there times when you felt like there should have been more action from the 

university?

6-01:08:17
Jones: Yeah. Yeah. You feel somewhat impotent, because while I was able to say, “We really 

need to do something about this,” it was not within my authority to do what needed to 
be done without blowing the protection of the person who originally came to me.

6-01:08:45
Wilmot: Let’s take a break. I’m going to change this and then turn this on again.

[Minidisc 7]

7-00:00:19
Jones: You know, I will tell you, Nadine, it was so interesting when I was the ombudsperson, 

people would come in to see me—I don’t know if you’ll know what I mean when I say 
they give you that look like “Are you competent to do this job?” And this often happens 
to women, it happens to people of color, you know, “Are you up to the task of doing this 
job?” And what I loved was that at the end of the work, that whatever stereotypes they 
had, they had to then question them, because they in fact had been helped, had been 
served. I’m sure the same thing happened to all three of these people for various 
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reasons, one that they are female. And, so in some indirect way, I think that even that 
work was about addressing stereotypes and dealing with cross-cultural and diversity 
issues.

7-00:01:40
Wilmot: How often did you deal with issues of racial discrimination in the ombudsperson’s 

office while you were there?

7-00:01:51
Jones: I would say, I probably need to look at my report again, but it wasn’t a high number, you 

know, maybe 15 percent. The majority of the problems occurred because people had not 
been treated well, had not been treated fairly, had not been given information that they 
needed in a timely fashion like, “Your work is not up to par, and these are some things 
that I need you to do if you are going to continue in this job. I am willing to help you in 
this kind of way, but I need you to carry it from there.” I found that the majority of the 
issues that I dealt with were a direct result of either ineffective or nonexistent 
communication.

7-00:02:36
Wilmot: Now, when you left that office, you left with a set of recommendations that you 

delivered maybe to the chancellor?

7-00:02:42
Jones: Yes.

7-00:02:44
Wilmot: Can you tell me a little bit about those recommendations?

7-00:02:46
Jones: Well, for one thing, I don’t think the problems had increased. I think the comfort level 

of people to step forward and discuss their problems with the office had increased. We 
had a library. I was looking to see if that was in here [referring to report], where people 
could go and use the library and find out about various techniques or problem-solving 
strategies, et cetera. So, we had a number of people who were checking out materials. 
How do you deal with a difficult employee who is doing thus and such. So, we had 
supervisors who were there who were interested in strengthening their skills. We had 
people there who had not been getting along with the people in their office, and didn’t 
want to continue in that kind of chaos. There were more requests for group intervention, 
coming in and working with a whole staff and enabling them to work through their 
problems and so on. So, the office had evolved into a very different office than the 
traditional office of an ombudsman, which, you know, is from the Scandinavian concept 
of having a person within the town who could listen to what was going on and go about 
trying to make things right and resolve things. It had gotten much larger than that, and it 
needed, and it was saving the university big bucks. The number of people who were 
filing grievances had dropped significantly. And, consequently, I made the argument 
that if we are saving all of this money on this end, think about how much more we can 
do if we put forth some money on this end, on the proactive preventive training side of 
the university. And we had these people now in place, the fifteen that I told you about 
that we had trained, and other people wanted to get involved in it. They had used a 
mediator and they wanted to become one and that sort of thing. 
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7-00:04:59 So, I also feel that in addition to helping people, you are able to garner data that you can 
then use programmatically in orientations for training supervisors, orientations for 
faculty, which we call introductory sessions, I think they were called. It also allows you 
to understand some of the issues for the institution. Some of the policy issues for the 
institution. If people are coming up with the same kinds of problems and there is no 
policy to address it, then you, the ombudspeople, you are in a position to say, “We need 
to have a clear policy on thus and so that will enable us to avoid having these kinds of 
problems,” i.e. talking to your employees before it is time to complete their evaluation 
and then tell them at that time how dissatisfied you are, and then wait six more months 
when you are obliged to do an evaluation and then tell them all of the bad things that 
you feel that they have done. So, you needed a policy. Let’s say, if you are an effective 
supervisor, you are talking to your people all the time. You know, “How’s it going? Do 
you need any support here? Do you need this to happen in this way?” You know, those 
kinds of enabling support services. Conflict is something that we as Americans in 
general run ninety miles an hour from. We are afraid that somebody is going to get mad 
or it’s going to get out of control or maybe we won’t be able to accomplish what we 
want to accomplish. So, we don’t tell people what’s happening in terms of giving them 
good feedback that they can use. Often what we do is tell other people how incompetent 
they are. [coughs] So, we had some issues like that where people were basically 
ostracized in their office. I am going to need to get some water.

7-00:07:10
Wilmot: Let’s stop for a minute.

7-00:07:13
Jones: And I am going to do my wheezer. [interview pauses] I’m peeping here [looking at 

report again] to see if they are in fact working with the CARE program. Is the CARE 
program—yes, here it is.

7-00:07:33
Wilmot: There is an elderly care program.

7-00:07:39
Jones: Okay, that’s very good. That’s what I wanted to have happen. Good.

7-00:07:44
Wilmot: Okay, so you were—a light in here just got very dark, but we will just have to work with 

that for the time being. Do you have a lamp that travels?

7-00:08:19
Jones: I will go get the desk lamp. 

[interview interruption]

7-00:08:31
Wilmot: Okay, so you were telling me about the kind of recommendations that you made to the 

chancellor about the ombudsperson’s office after you left.

7-00:08:38
Jones: Okay, yes. That we have an institutionalized training program for supervisors in conflict 

resolution that would be under the auspices of HR, human resources; and that we have a 
component within the introductory meetings with new faculty that would be 
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institutionalized; that we have a closer liasion in terms of coordinating the work 
between the CARE program—that’s the employee assistance program—and the 
ombudsperson for faculty. Because very often the issues were not clearly faculty or staff 
in that it involved both in certain incidences. And that we work very closely with CARE 
in coming up with a document or brochure or information booklet on issues that staff 
face, like the responsibility of caring for older parents and children at the same time, 
and list what resources are available to people to manage these things. Because you 
know what? Employees don’t stop being human beings engaged in life simply because 
they work somewhere. And what happens to them outside of the workplace, while 
clearly it’s their responsibility to take care of their own lives, if they are supported in 
those areas that we know are difficult, it will therefore enable them to be more 
available, to give more to the institution.

7-00:10:42
Wilmot: Can I ask who did you respond to? Who did you report to?

7-00:10:50
Jones: I reported directly to Dan Bogan, who was the vice chancellor for business and 

administrative services. He was indeed a wonderful addition to the campus in the area in 
which he worked. He was highly regarded by staff and provided opportunities for staff 
to move into roles where they were able to give input on policy and procedure and was 
just terribly, terribly, supportive. And so I worked directly as assistant to him, and then 
ombudsperson for staff.

7-00:11:27
Wilmot: And the other question I was wondering is, how did your networks on campus help you 

do your work? Your networks with other departments, and you mentioned the police?

7-00:11:39
Jones: It helped me learn how to problem-solve within that environment and understand what 

was available to be used, and gave me I think more of an empathic understanding of not 
solely that there was a policy or a procedure that had been in place, but what was behind 
it. Because then we could decide whether or not the policy or the procedure continued 
to meet our needs. Maybe it needed to be changed. Policies and procedures are only 
vital and important to us when they work. But, if things have changed and they no 
longer work, or they don’t work in the way in which we need them, then we need to take 
a look at the policy and say, “There is a purpose for this policy, and is it meeting that 
purpose?” So, I felt really good about the fact that both Phil Encino and Dan Bogan 
were willing to do that. That is, they were willing to look at procedures and policies and 
change them if they weren’t working and not just say, “This is the way we do it here.”

7-00:12:49
Wilmot: Is there anything else you want to share about the ombuds staff person?

7-00:12:54
Jones: The last thing that I want to share about the ombuds position is—what I enjoyed most 

on the Berkeley campus from the moment that I arrived as a student to the minute that I 
looked at my office and said farewell, was that I had an opportunity to create things. I 
had an opportunity to not only grow personally, but to enable the institution to grow and 
be more effective and better. And the ombuds office was particularly gratifying because 
it was higher up in the administration and you could get things done more expeditiously. 
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So, there was a real sense of accomplishment when I left there. Because, you know, I 
only worked there a couple of years. And when you look at all that happened, it was a 
relatively short period of time. And it’s not at all that I was super woman, it was that you 
were able to bring to bear all of the forces, if you will, of the campus in dealing with an 
issue and resolving it right then and there. You didn’t have to go through a lot of 
procedures and steps and so.

7-00:14:18 I also think that I worked with some wonderful, innovative risk-takers. Dan Bogan 
certainly was one. And I absolutely adored, and continue to adore our chancellor, 
Chancellor Heyns and Chancellor Heyman. Both of them for different reasons, but 
particularly Chancellor Heyman because he was a person who thought outside the box.  
Now, I often got beat up about that because he would go off and do things and then we 
would all have to scramble around and fix them. But as a result of doing that, going off 
and doing things and that process of scrambling around, we discovered things, new and 
different ways of approaching issues or possibilities and a new program, programmatic 
thrust that we might do or combining things that heretofore had worked very separately. 

7-00:15:24 So, what I am saying to you, what I took from that experience, the UC Berkeley 
experience fell into the following categories: a sense that nothing had to remain the 
same, that it could be changed, that it could be better and that we could take a chance. 
And what that has given me as a person in my work here in Hampton, is a willingness 
to, yes, respect the rules, but to question them. And to look at them only in terms of their 
utility with respect to the human beings who are attached to them. That’s a great gift.

7-00:16:13
Wilmot: Rare, very rare.

7-00:16:15
Jones: Very rare, and that happened to me, both as a student, as a staff person and as an 

administrator.

7-00:16:24
Wilmot: Well, I wanted to talk to you a little bit about starting your family while you were at 

Berkeley. Would you like to do that today or tomorrow?

7-00:16:47
Jones: Well, I want to know what’s comfortable for you? You have been talking to Reginald all 

morning, and me all afternoon. I am available to you either time.

7-00:16:59
Wilmot: Well, I am thinking that perhaps it would be good for us to close for today, and—

7-00:17:04
Jones: Okay, see that? [referring to lightning] [laughs]

7-00:17:10
Wilmot: Mmm Hmm.

7-00:17:13
Jones: I go running, “Turn off the lights!” Did Reginald tell you?



80
7-00:17:15
Wilmot: No.

7-00:17:21
Jones: I learned from somebody that a woman across the street had lost her hearing because 

she was talking on the phone during a storm and the electrical wires to her house had 
been hit and it blew out her eardrum. And so I thought that was just awful, and then we 
have had several people since we have lived here, to—maybe they were doing things 
they had no business doing like mowing the lawn, you know, you should stop. So, I 
interpreted all of that to say, you really want to get out the way. And I like that sense of 
being on the inside, but on the outside. I don’t like closed places, so I like my windows 
to be open so I can see out them and all. And I developed this phobia that the thunder 
and lightning—

7-00:18:16
Wilmot: Should I turn this off?

7-00:18:20
Jones: I think it might not be a bad idea to turn it off.

[End of session]
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INTERVIEW 5: JULY 18, 2003
[Minidisc 8]

8-00:00:25
Wilmot: Okay, today is Friday, July 18, 2003. Michele Jones, interview five. I wanted to start 

today—I wanted to actually go back quite a bit to ask you this question. I understand 
that you are very active in advising young women who are AKAs [Alpha Kappa Alpha] 
currently?

8-00:01:07
Jones: Yes, yes. Here in Hampton I had the opportunity of working with the first group of 

young women to come back to the Hampton campus after a hiatus due to the fact that 
they had been dismissed as a functioning group because of some pre-hazing issues that 
had happened long before I was here. And I say long before—several years before I 
came. It was interesting because I had joined the chapter that was affiliated with the 
Hampton campus, even though the newer friends I had made were part of the Newport 
News chapter. But I did that because I so enjoyed working with undergraduates. And I 
think it’s no secret that many of the historically black fraternities and sororities are 
becoming more and more graduate organizations, and the undergraduate populations 
are getting smaller because they have been problematic under this auspices of hazing. 
And there is a history of these fraternities and sororities having harsh requirements of 
entry over time, and consequently, it has been an issue that has cost these groups a lot of 
money.

8-00:02:47 Now, when I was at Berkeley, we had some issues that came up around this hazing. And 
I sent one of my employees because the students kept saying to us there, “Well, you 
don’t really understand the way that the African American fraternities and sororities 
operate. So, you are making decisions about what we should or should not do, can and 
cannot do based upon incomplete information of our historical role and the reason that 
we do things the way that we do it.” So, I said, “All right, all right, let’s send somebody 
to talk to the folks who advise the historically black fraternities and sororities right in 
their house.” So, they went to Atlanta, and visited Spelman and Morehouse, and in 
Washington, D.C., they visited Howard. I don’t know if they came to Hampton or not. I 
was trying to think whether or not that was true. It could be that they also came here but 
I am not sure of that. But I do know that they were in D.C. and in Atlanta. And they 
talked to the advisors and found that this hazing was of great concern to the advisors 
down here. That no matter what had been done historically, it was no longer a safe thing 
for students to be involved in doing, and there were great concerns about it.

8-00:04:20 Well, when they came back, we deliberated and decided that we weren’t going to have 
that kind of behavior on the Berkeley campus. It was dangerous and we would advise 
students on ways that people would have to go through a rite of passage that was 
demanding, but not dangerous. So, what do I mean by that? In lieu of hitting somebody, 
requiring them to do X amount of community service, spending some time with some 
hungry people, maybe assisting some addicted folks, or working with some children 
who are abandoned or abused, and having to spend their time as opposed to possibly be 
injured.
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8-00:04:55 Well, one of the fraternities, which I choose to be nameless in this interview, they 
decided to ignore what the requirements were, and ended up flushing this kid’s head 
down the toilet repeatedly. Well, it turns out I guess he had asthma as a child and had 
outgrown it, but still his lungs were not that strong. And this kid, they almost killed him. 
And so at that time, they were banned from the campus. So, I understood making 
decisions about banning certain groups to function and exist on the campus under the 
rubric of student activities. And so the stories that I heard about what the AKAs had 
done, at Hampton, and it was around this hazing. They had disobeyed the rules and 
expectations of the graduate chapter. And the graduate chapters in all cities are 
responsible. They are the link between these students and the national office. 

8-00:06:06 So, I was excited about the opportunity to work with these young women and to help 
them re-establish themselves on the Hampton campus and to deal with them around the 
issue of hazing, but not in a way that it deprived them of being able to go through a 
process of a rite of passage. I think that’s important to the groups. And I think what has 
happened because it has been so dangerous and so costly is that many of the fraternities 
have thrown the baby out with the bath water, and what they have said, “You don’t do 
anything.” You know, there is no rite for passage. People fill out their forms and they 
answer their questions; they meet the criteria on paper, you know, then they have a right 
to apply and you select them. So, what has happened? Things have gone underground, 
which is far more dangerous because you can’t monitor it. Well, long story short. I 
joined the group here. Someone had said that the undergraduates would soon be making 
applications to come back to the campus. It had been almost six to seven years or 
something of that nature.

8-00:07:16
Wilmot: Hmm, wow, that’s a long time. I didn’t even realize they were banned—

8-00:07:18
Jones: Well, they were banned for ten years, because they wanted to make sure that they had 

cleaned house, that there were no AKAs left, so that they could start all over again. 

What an exciting time we had. I, personally, being that all of my education was in 
California, and in every instance, I was in an institution in the school, university, et 
cetera, that was predominantly white, coming to a campus that was predominantly black 
was truly a cultural experience. One, we never had any difficulty not having—having 
too many women apply to be AKAs at Berkeley. In fact, we often were concerned that 
we didn’t have enough, and that’s because there were so few African American 
females, undergraduates. But here, everybody and their mother and their aunt Pearl was 
an AKA, and so they had to be an AKA. And I think there were like 500 applicants for 
seventy-five slots. We decided that we would take it up to 100 with the notion that by 
the time they would became AKAs, they would have a couple of months before 
graduation. So, these young women would have been able to have joined the sorority as 
an undergraduate and then moved right in to the graduate chapter, but we would have an 
average of seventy-five. Now, this is moving from an average of maybe eight, at 
Berkeley, to seventy-five. And being involved with all of their activities and 
relationship issues and all kinds of things that were going on was indeed dynamic. 
[phone rings] Should we unplug that?

8-00:09:07
Wilmot: Do you want to answer it?
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8-00:09:11
Jones: I think we should be okay if we do not answer it. And I will check the messages after we 

are finished. Now, let’s see. Where were we? Oh. 

So, I thought back on the time in which I made the decision that I wanted to become a 
member of a sorority. Now, this was certainly not a part of my background. My 
grandmother, nor mother, nor Aunt Pearl, none of these people were involved in 
sororities at all. They were working-class people and entertainers. I had established a 
wonderful relationship with an elder who was a friend of my mother’s, and she was 
very active in AKA. I learned through her all of the wonderful community service 
things that they were doing and the history of the organization. Historically, black 
fraternities and sororities are focused on community service. It was a part of the talented 
tenth, you know, that you had had these opportunities to attend college and that you 
would take what you had learned and contribute it back to the community. And this sort 
of fit with the ideals that I was holding and views that I had as a result of being involved 
with the Free Speech Movement and civil rights and so on, that I had attained 
something, that I was now in college and I was matriculating and there were things that 
I could do. And the woman who actually initiated having a chapter on the Berkeley 
campus was a woman who had done wonderful things in the greater San Francisco Bay 
Area, East Bay. Her name was Ida B. Jackson, and she was still alive at that time and 
what a dynamic and gallant woman she was. And, she of course attended and graduated 
from Berkeley. One of the few African American women of her day.

8-00:11:28 So, I wanted to be a part of that, and that sort of fit with this whole introduction of pride-
to-be-me that was started when I was very young with my grandmother in that bus ride 
that I think I told you about, and finding this book with Mary McCleod Bethune in it 
and so on. So, this—I had found another shero! Here was this woman who was doing 
great things in the East Bay, and helping the cab drivers who were on strike because 
they had not been treated well back in the forties and so on. So, I wanted to be a part of 
that. And this woman, her name was Alvie Bible, who was instrumental in me even 
considering going to Berkeley. She is the one who learned about the EOP program and 
encouraged me to look into it. And in fact, I lived with her while I attended Merritt, and 
over the summer prior to coming, I also went to Cal State, Hayward, where I ultimately 
went back to as a graduate student and finished my masters there. But I was in their 
summer program, taking Spanish one through four in a summer. It was an intensive 
course. It was all-encompassing, and we all waited to have our Spanish dream and know 
that we were indeed hooked into this language, and it was a great summer. It was also a 
great spring semester not only because of what was happening for me in school, but 
what was happening for me outside of it and being a part of her life. And I was 
introduced to a whole different group of black folk who were not a part of my 
experience, and many of them, in fact, had migrated from Louisiana, from Texas, from 
Arkansas to live and work in the Bay Area, and she was a part of that movement and 
became one of the first African American teachers in the public school system.

8-00:13:40
Wilmot: This is Jackson or Bible?

8-00:13:41
Jones: No, no, no. Alvie Bible, and I am sure that Ida Jackson was one of the original ones, too. 

They were near each other’s age, maybe ten, fifteen years between them. So, this is 
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what I was becoming. I was becoming an educated person, and I was going to be 
moving into a professional area or career of some sort. So, she became that elder, that 
guide, that mentor for me, one of the many that I have been blessed to have throughout 
my lifetime. I think having mentors who are there for you to help interpret your reality 
with you, to pave the way, to be able to watch and see what they are doing, I think that’s 
very important to my life. I do not believe that without these significant—and I like to 
call them elders because they connect me with what was here before me and give me 
guidance—I could not have done it without having that kind of support in my life. 

And we talked a little bit about what kinds of support systems, off camera, are important 
and how do I use them. And I thought about that question and I realized that I have 
always invented, somehow for myself, a support system. It has not always been a group, 
but it has also been a group. Something we didn’t talk about that I want to say is that the 
YWCA that was adjacent to the campus, the Berkeley YWCA, was extraordinarily 
instrumental in the retention of EOP students. And I belonged to several groups over 
there. And one of them was an African American woman’s group that talked about 
things like choosing a mate, what does one do after they have graduated, raising 
children, handling men in your life, dealing with issues of becoming a woman and what 
would that all entail. And also, of course, dealing with it from the perspective of being 
female and also being black, which is a unique position for any ethnic group when you 
add both gender and race. You are never quite sure where you belong.

8-00:16:24
Wilmot: In this society, I mean, it has specific meanings here.

8-00:16:27
Jones: Exactly. So, these groups were a safe haven, and were a place where we could talk about 

things together that maybe we didn’t talk about outside of the group. And we became 
very close in these discussions, and consequently, outside, we then had each other as 
each other’s support system and knew each other and cared about each other and 
supported each other. 

Well, many of the ideas that we developed in SAS, in terms of what were the kind of 
extracurricular support systems that worked for students while enrolled in Berkeley and 
matriculating in Berkeley, what would they look like, what would they be? Well, many 
of those ideas for me came from my own experiences with those extracurricular support 
activities. And maybe they weren’t support; maybe we were all getting together to feed 
the hungry or do some project, et cetera. But, in working with others, you sort of 
validated your own existence within that environment, as well as established 
relationships that could support you when you needed them. And many of my ideas 
came from that experience, sort of looking and saying to myself, “What would have 
made it easier for me here at Berkeley?” So, I wanted to get in a plug and say that they 
had been very meaningful. Consequently, when I grew up, I was on the board for both 
the YWCA and the YMCA, Stiles Hall, and encouraged students throughout that time 
to support and participate in their programs and activities. And even did some joint 
activities with them. That is with student groups, and with Stiles Hall or with the Y. 
Now, I have been talking so much, I have forgotten where we were going.
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8-00:18:36
Wilmot: We started off talking about the mentoring role that you play now to the undergraduate 

and graduate chapters of AKA here in the Hampton area. Then we were talking about 
how you kind of came to AKA and mentoring experiences for you, which gave rise to a 
couple questions for me. And the first one, you said you were part of a black woman’s 
group that met and learned about becoming a woman. And I was wondering what do 
you feel you learned about becoming a woman and becoming a black woman from your 
family, the women in your family? I mean, we talked about it some.

8-00:19:28
Jones: Yeah. The women in my family have always worked, and been a contributor to the 

family. And so the tug and pull of that day when women were starting to say, “You 
know, I want a family and I want a career and I don’t understand why I can’t have 
both,” those days of Gloria Steinem and so forth, and I remember, we did a lot of 
talking about Sojourner Truth, and her question “Ain’t I a Woman Too?” And how 
being a woman for her was very different in terms of its demands and expectations. And 
we found for ourselves, many of us, that being a woman, evolving into a woman, 
required different kinds of things because of our ethnicity and where we were placed in 
the larger culture, larger society. So, this was an opportunity to examine some of the 
notions of the woman’s movement and our place in it. Where was the seat that we 
would sit in? And were our issues the same as our Caucasian peers? And were they the 
same or different from our Asian peers? So, we started to look at those kinds of things 
in terms of womanhood in the United States of America. And especially to look at it if 
you have been trained educationally to think for yourself, to fend for yourself, to raise 
important questions, to not be submissive or subordinate to anyone, to question 
authority, and then be able to be supportive within the context of a family where for 
many men—all kinds of men, but particularly men of color—come with cultural 
baggage that places them in a position of being in charge and taking care of and making 
decisions for other women in their lives. So, we recognized very early that we had a 
history of being partners. That this notion of shall I work or not was not an option. This 
notion of managing more than normal people probably could handle was the norm. So, 
there was no mystery in that. But there were other issues. There were issues around 
dating, especially crossracial, crosscultural dating and marrying.

8-00:22:26
Wilmot: On Berkeley’s campus at that time?

8-00:22:29
Jones: Mmm-hmm. Because, you see, our society as a whole was—and particularly in the 

Berkeley area, well, not just Berkeley, but particularly in the San Francisco Bay Area—
people were experimenting with relationships outside of their own culture, and falling 
in love with people they didn’t grow up around, et cetera. And it was an okay thing. 
There was a safe place. No one was frightened of being lynched or denigrated in some 
kind of way because they happened to have fallen in love with someone other than 
someone of their own ethnicity. And what impact did that have, and was it true that all 
of the really great black men would be gobbled up by all of the Caucasian women? You 
know, how did that play? 

8-00:23:23
Wilmot: Did you see that happening on campus a lot?
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8-00:23:26
Jones: Well, I saw that happening in terms of feelings that people had. You know, there was a 

great thrust on building the African American community, and could you do that, could 
you really do that and be married to someone outside of that community? And how 
would you bring that person and those children that you would have into that experience 
in a healthy way that you could still remain a leader. So, there were a lot of questions of 
how—you know, where were we placed as women, where were we placed as African 
Americans? I think we called ourselves more black than African American. I use those 
two words interchangeably. I have given up Negro and colored. I don’t use those ever, 
except if it’s in a historical context, but certainly over the years those two I use. 

8-00:24:27 So, that finding our place was a big part of the educational experience, and these 
programs, including AKA, and now I will get back to it, were a part of that 
developmental process. And one could look at this organization that was started by a 
group of undergraduate women our age who said, “Look at us, we have some things to 
offer, and furthermore, we have some responsibility to give it, and how we give it is 
significant and it’s important because we are women and we have children. We 
understand lots of things about the emotional part of life, how people feel, how to 
enable them to develop esteem, self-esteem, how to reach for goals that may appear 
unattainable. We have some special gifts as women in our culture that we can give, both 
in support of our men, in support of our families, in support of our selves, in support of 
our country, in support of our world.” So, these young women started an organization 
that provided a safe place in many historically white institutions, and started a 
colleagueship, a sisterhood, for women all over, but certainly in the historically black 
colleges. And it gave one a distinct place in terms of who they were: AKAs were like 
this at this campus and Deltas were like that and Zetas were like that. So, you had an 
identity, that’s what I am after, a distinct identity.

8-00:26:23
Wilmot: And what was the Berkeley identity?

8-00:26:25
Jones: Well, it’s very interesting to me how different the identities are. And some of them have 

to do with some intraracial stuff like the color of your skin, whether or not it’s dark or 
fair, the texture of your hair, the makeup of your features. And AKAs on many 
campuses were known as sort of the long straight-haired, fair-skinned women. And 
some of them were intelligent and some of them were just attractive, but you know, they 
had a certain demeanor. Whereas if that were true on the campus, and the Deltas, they 
were the ones who were down to earth and “let’s keep it real” and smart and dark and 
fun-loving kinds of people. So, there was often this contrast of being one or the other, 
and then the other sororities were always, you know, they were the foreign students or 
they were the women who were hardworking, but they weren’t really popular, kinds of 
things. So, there was this almost pejorative view of the different groups and their status 
and how they all stacked up.

 8-00:27:42 Well, I am here to tell you that in many arenas, the AKAs have either perceived 
themselves or are a perceived by others as being probably the premier sorority and lots 
of people wanted to join it. Well, I think that has sort of evened itself out over the years. 
And Deltas are extremely strong and capable of saying in many institutions that they are 
the premier sorority. And the Alphas are the big guys on this campus, but no, no, over 
here, it’s the Omegas, they’re what’s happening. So, it changes depending on what 
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campus you are on. Well, on the Berkeley campus the AKAs reigned because in fact Ida 
Jackson brought them to the campus first. So, they could argue that they were the first, 
and then there was some dispute about whether or not that was really true because 
somebody had talked to someone else about being a Delta even before Ida had done 
what she did. So, there was this sort of competition of who was first and more 
important. I always had disdain for that. I didn’t like that tug of war, and fortunately for 
me, so did a number of my peers.

8-00:29:10 So, I would say that the AKAs on the University of California, Berkeley, campus were 
more pan-Hellenic in their view. That is, there is room for all of us, and we will do 
things together, and you know, “You will take care of the east side; we will take care of 
the west side; and you will handle the north, et cetera.” So, sort of finding a place for 
everyone, and I have been real comfortable with that, and that’s what I have attempted 
to communicate to the young women who I have mentored, both on the Berkeley 
campus—because I have a sorority scholarship in my name on the Berkeley campus—
and here at Hampton. I am very proud of that. I am proud of that because of why I think 
it’s true. And that is that I had been successful in communicating the message that you 
do not join a sorority, you are called to service. It is not about being beautiful or even 
smart, it’s about being able to take what you have, and to shape it, form it, and use it in 
a way that you have made some significant contribution, that you can then say, “My life 
is bigger than me, and it goes beyond just my control because it has touched others.” 
And they then will take what has come out of that and create even more. And that 
philosophy, I am very proud of that philosophy, and I was extraordinarily proud of Rho 
Chapter. And I remained in a—I don’t think it’s a big mama role, but I think it’s 
probably a big sister role in my relationships with many of those young women even 
today.

8-00:30:52
Wilmot: Rho Chapter is here?

8-00:30:54
Jones: No, I am sorry, Rho Chapter is at the University of California, Berkeley.

8-00:30:55
Wilmot: So, you are very proud of the Rho Chapter at Berkeley also.

8-00:30:57
Jones: And I am also extraordinarily, extraordinarily proud of the group of young women with 

whom I’ve worked here, and who brought AKA back to the Hampton campus. They 
were and are wonderful women who are now doing all kinds of things throughout the 
globe really. We have several people who are in Africa, one’s in Asia, several who are in 
Europe and all throughout the United States. One who is in Trinidad doing some really 
exciting things. So, I believe—and I pray that it is true—but I believe from all 
indications that they got that message as well. And I am not just excited about the fact 
that I tried to communicate that message; what I am most proud of is that they got that 
message.

8-00:32:02
Wilmot: The scholarship in your name, is that—how does that function?
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8-00:32:05
Jones: Well, that’s the Michele Woods Scholarship because at the time I was not a Jones, I was 

Michele Woods. And this scholarship is given to a student on campus who has not only 
achieved academically, but has achieved in terms of community service. And that 
community service can be either campus service or out into the surrounding community 
or both. So, each year students apply, and they have a board made up of members of 
Rho Chapter that review the applications, and they decide which young person is going 
to receive this scholarship. And I will tell you that there are a number of these 
scholarship recipients who are outstanding people in their own right. They have gone on 
with their careers, et cetera. It is for men and women. I was very proud of the fact that 
they extended it not just to women, but also to outstanding young men.

8-00:33:12
Wilmot: And then not necessarily in the sorority?

8-00:33:13
Jones: No, no. 

8-00:33:15
Wilmot: Necessarily African American?

Jones: Uh, that was not one of the criteria, but I am trying to think, I do not believe that there 
has been, unless it has happened in the last three years perhaps, that has been any 
student receiving that award who has not been a student of color. I do know that there 
has been a Latino student who has received that award. So, I think they have tried to 
look as widely as they were comfortable looking. I think they probably believe that 
there aren’t a lot of scholarships for students of color, and that this was an opportunity 
to provide some additional support.

8-00:34:00
Wilmot: And is it a scholarship that covers tuition, or is it an award that is in addition to it?

8-00:34:04
Jones: It is an addition to it.

8-00:34:06
Wilmot: Great.

8-00:34:07
Jones: And so that it really does supplement whatever their needs are. And they do have a—I 

think one of the criteria is that you have to have a financial need. I think they are 
looking for people who need some additional support.

8-00:34:21
Wilmot: And have you met any of the recipients?

8-00:34:27
Jones: Oh yes, I have. When I was there working, I was invited each year to the banquet where 

the student was given their award. I had an opportunity to take a picture with them and 
that sort of thing. After moving here, I was in touch fairly regularly for a couple years, 
but then life just takes you on a different path. And my last visit to California was so 
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swift, I just feel like it ripped by and there were so many things I would have—well, 
that I have on my list for my next visit. And one of them, because it was during the 
summer, I did not meet any of the current members of Rho Chapter. I am planning, 
hoping to return in October, which will then give me an opportunity to meet them. But, 
I delivered to their graduate chapter Alpha Nu Omega, a copy of their initial charter 
which I had framed, that has the signatures of the original young women.

8-00:35:36
Wilmot: Oh, what a beautiful thing, what a beautiful gift, so precious.

8-00:35:38
Jones: I was so happy to give it to them. And they took a picture of it, and they, the graduate 

chapter will present it to the undergraduates after school starts.

8-00:35:48
Wilmot: That will be a wonderful thing also for the Bancroft Library at some point.

8-00:35:52
Jones: Yes, and it would be a good idea for us to pull their shirttails and remind them.

8-00:35:59
Wilmot: Because it’s a historical document.

8-00:36:02
Jones: It really is.

8-00:36:03
Wilmot: Is the Rho Chapter also Stanford? Is it Stanford-Berkeley together?

8-00:36:07
Jones: No, it’s only Berkeley, and when I was there, there were so few African American 

females, we also had members who were called “city-wide” members and they came 
from San Francisco State, and from the other universities around there. But as the 
African American population on the Berkeley campus increased, Rho Chapter became 
strictly University of California, Berkeley. Now there is a chapter at Cal State, 
Hayward. There is a chapter certainly at San Francisco State. There is a chapter at 
Stanford, et cetera.

8-00:36:41
Wilmot: I am wondering if you would like to speak at all to what kind of social scene was around 

being an AKA when you were an undergraduate?

8-00:36:53
Jones: Well, it was mostly female as I remember. Now, here in Hampton, the AKAs, while they 

do a lot of things just themselves, they do them with dates and so on and with the other 
fraternities. But we did a lot of things just us, us meaning the members, because it 
wasn’t just the Berkeley campus. And it entailed a lot of—I remember we had a 
program with the big sisters that we started, and we were little sisters supporting big 
sisters. No, let’s see, they had—yeah, big sisters. We were little sisters, so we would 
plan activities for the young women that their big sisters would bring them to. We had a 
tutorial program for kids who were having difficulty in reading in Berkeley. I remember 
another program that I liked was a summer in Richmond kind of thing where we 
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actually ran a mini-summer camp for a week, and maybe one person knew how to swim 
particularly well, and they would teach swimming, and somebody else wrote poetry so 
they would write poetry. Someone else enjoyed clay and so on. So it was just a camp 
like that.

8-00:38:14
Wilmot: Have you taken these networks forward in your professional life, professional or social 

life?

8-00:38:21
Jones: Yes, certainly when I was in the Bay Area, I remained socially connected to my sorority. 

We did things together. Many of us were in each other’s weddings and god mommy to 
each other’s children and so forth. I will tell you that coming here, it was an interesting 
segue that I could come here and belong to something. I was an AKA. So, what it set in 
place was an immediate social system of human beings that you were accepted in, to a 
certain extent, because you belonged, that allowed you to be invited to a variety of 
activities that you wouldn’t have even known about if you were just on your own. That 
and Jack and Jill. My children were in Jack and Jill. So, those two provided for me my 
first group of social contacts.

8-00:39:20
Wilmot: Are any of you and Reginald’s children Greek? Did they pledge?

8-00:39:23
Jones: Let’s see. Two of our children are Greek. Sjaun is an Alpha, which is interesting 

because Reginald is an Omega, and the fact that Reginald could support that I think 
speaks highly of him. Given Sjaun’s, and that’s my son’s name, given his make-up, he 
is rightfully an Alpha on the Hampton campus. That’s the group that fits his personality 
and style. He married an AKA, and our youngest daughter, Leasa, is an AKA. So, I 
don’t know that I would have been as understanding had she decided to be a Delta. 
[laughter]

8-00:40:17 It was sort of a given that that’s what she would be. And it fit for her so it worked out all 
right. So, yeah, we have continued that connection, and I must say to you while I am not 
active in the local chapter, I remain a dues-paying member—probably will until I die—
on the national level because I believe in the philanthropic work that they do; I believe 
in the community service that they provide. And I also believe strongly in the 
importance of the interpersonal relationship-building that takes place.

8-00:41:04
Wilmot: I am following on that, and this is a somewhat sensitive question, but it’s about 

philanthropy. What are the things in your life that you have really made a priority to 
give to?

8-00:41:22
Jones: For us, it has been probably three primary areas. One, we believe in the NAACP, and we 

believe that it needs to exist and it needs to be supported, and we do. We also feel 
strongly that it is important to give to the places in which we developed and grew. So, I 
also give to University of California, Berkeley. And Reginald gives also there, but more 
specifically he gives to Morehouse College where he attended college. And we believe 
that it is important to give to local support activities. So we give money to those 
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organizations that are doing things for the community where we live. The HELP 
[Hampton Ecumenical Leadership Program] program, the voter registration program, 
you know, things that are happening right here. And we also believe that it is important 
to give to your faith, and Reginald and I are not of the same religion, but we share the 
same faith. So, that we give our money not only to our own parish or church, but if a 
church is doing something in particular. There is a church here, the church has basically 
adopted some children. And there is a custodian for each child who is a member of the 
church who does not work and can take care of the children, get them to school and so 
on, but it is really the church that has adopted them. I may know how to change a tire, so 
I will teach the child how to change the tire; and you know how to sew, you will teach 
the child how to sew. And this church has I guess maybe fifteen of these kids, and so we 
give money to them. There is a Help Him Now program that is put on by the One 
Hundred Black Men here, which is a mentoring program. 

8-00:43:41 And you know, something that has been extraordinarily disappointing to me—and I 
want to acknowledge clearly that there has been a tremendous amount of progress in our 
country with respect to race relations and opportunities for a wide range of individuals 
to be nurtured and to grow and to become active contributors—there has been a lot of 
regression. I am particularly concerned about the significantly large number of children 
who are illiterate. I am particularly concerned about the large number of children who 
are abused, and who are obliged to grow up in poverty. And I like to spend my time 
working and raising money for these groups as well as to give them my own resources. 
So, I have spent a lot of my time raising money in that area. And the final area—I 
believe in the arts. I think they are the human side of much of what we deal with, so I 
have raised money for the Hampton University Performing Arts Program, and for the—
I am a commissioner on the City of Hampton’s Art Commission, and encourage young 
artists to do what they do and to show their work.

8-00:45:14
Wilmot: Thank you for that response. I wanted to move forward a little bit. How old were you 

when you had your first child and started building your family?

8-00:45:30
Jones: My first child was born when I was twenty-six, almost twenty-seven, and I married at 

twenty-five. It probably was a year or so too soon. But given the time in which I lived, 
everyone was worried that I was in my mid-twenties and not married to somebody. 
There must be something wrong. And so the pressure of my family and some of my 
peers and then the pressure that I put on myself, “Gosh, it’s time!” I married then. But I 
think I would have done better had I been single a couple of years longer. However, I 
believe that waiting even that long was a particular contribution to me being a much 
better person than I would have been in my own development and preparation for being 
a mother had I married earlier. I just wasn’t ready. I wasn’t mature enough and I hadn’t 
lived enough life and I hadn’t explored my own possibilities enough that I was ready to 
make that kind of commitment to another human being long term. 

Now, not all of that is altruistic on my part in terms of developing myself and giving and 
so on. Some of it is life because the love of my life was, as many young men were, 
drafted into the army, and I lost him. He was killed in Vietnam. I probably would have 
married earlier had he lived.
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8-00:47:14
Wilmot: What was his name?

8-00:47:18
Jones: His name was Joey Medina. And I was very, very broken and sad about his death and 

did not want to stay in that place. So, I decided that I would do other things than worry 
about being married, and so there was a part of that too that I wasn’t ready to even think 
about that because the loss had been very great to me. 

But then I met a man, actually in my hometown. I went down to Monterey regularly. I 
am an only child, and my mother lived there and so I would go and see her, visit her, see 
about her quite often. A couple times a month really. And this guy had a sister who was 
an army nurse, and my mother worked for Fort Ord. Well, she worked for the United 
States Army at Fort Ord, pardon me, there on the Monterey Peninsula, in the hospital. 
She was in charge, for most of my life, of central appointments, which is making 
medical appointments for dependants and military staff. And one of the army nurses had 
developed this mentee-mentor relationship with my mom. And her brother came from 
Florida to visit with her. And my mother said to me, “You know Eva’s brother”—her 
name is Eva Ross— now “Eva’s brother is coming.” I need to say when I first met Eva, 
her name was Eva Woods, which is the surname which I now use as a middle name. 
And, “Why don’t you show him around and introduce him to some people. He is young 
like you are, and when you come home just show him around.” So, that’s how I met 
Harry Woods, who was my first husband, and I was introducing him to California. And 
he was from a small town, St. Augustine in Florida, and eager to experience the breath 
of being free in California. He grew up in Florida during a time of horrible segregation, 
and there were a lot of repressive and racist structures that were in place where he grew 
up, and the likelihood of him being able to develop into a whole series of careers was 
nil. And maybe the most that he could hope for was one of the service positions, and in 
fact he had been a waiter for a significant part of his life there in Florida. And his 
ambition was to go back to school here, finish his degree, and move into a business 
profession. As life would have it, one also needs to work while you are making these 
plans or even carrying them out, so he started working for a loan company and he did 
very well and was promoted and I was very happy for him, but still his plans were to go 
back to school ultimately and finish his degree. 

8-00:51:04 Well, after meeting him, I think we knew each other almost three years. We decided to 
marry each other, and so we did, and we had a wedding and we invited all kinds of 
people. It was a huge affair, and Harry decided that he would make his home in the Bay 
Area, and so he transferred from the company that he was then working for on the 
Monterey Peninsula up in the Bay Area. So, we started our lives together. 

A year later, I became pregnant with our son, Sjaun. And so he was born the 
following—let’s see, we were married one November, the next November I found out 
that I was pregnant, and the following June after that—so I guess that is what, almost a 
year and a half—we became parents. I have to tell you that while I liked children, I 
never longed for them. I can remember some of my friends, as we were growing up, 
“Oh, I can’t wait to have a child, I can’t wait.” And I don’t remember having those 
kinds of feelings. I also don’t remember having any feelings saying “I don’t want any 
children.” I mean, it was just not something I thought a lot about. Until I found out that 
I had endometriosis, which is a problem if you are trying to get pregnant and has a 
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whole number of manifestations that can be debilitating. So, when I found out that my 
chances of becoming pregnant were one out of a thousand, well then I just wanted to be 
a parent right away. And it became extremely important to me that that would happen. 
So, I was delighted when I learned that I was going to have a baby, and this was a big 
deal. 

I didn’t have any stress or problems or concerns about the fact that I would have to 
leave my career and have this child. It was very clear to me that my child would become 
a part of my career, and my career would become a part of my child. Mainly because, as 
I said before, all of the women in my personal life had all worked, and they all had 
families and they managed very well. So, I actually did that. Sjaun, and then six and a 
half years later, Leasa, became members of the Berkeley community. They went to all 
the Lawrence Hall of Science activities for children. We would go up on Saturdays. 
Their childcare was in Berkeley, and when we would have events on the campus, 
musical or dance or whatever events were appropriate for a child, they were there. All 
of my peers, and many of my colleagues knew my family, knew my children. And it 
was a wonderful learning environment for them. They used to call my son a midget 
because they said he couldn’t be little boy. He was just too mature and too articulate; he 
just has to be a midget. But he was there in this dynamic environment with all of these 
people and ideas and words and so forth all around him. And so children often are like 
sponges, or currently, like computers, they sort of suck it all in [makes sucking noise]. 
And during orientation, I would always make sure that they at least attended one 
orientation with mommy so they knew what I was doing. I worked very hard to make 
sure that they were in places where they had surrogate grandparents.

8-00:55:15 When I spoke to Dr. Gruber, who was the pediatrician for both my children, and I said 
to him, you know, “How do I know who to leave my child with, I mean, you know, 
what criteria should I use, what questions should I ask? Where are the books that I 
should read that will help me do this,” and he said to me quite candidly, “You need to 
go with your feelings, and one of the things that is important for you to do, is to see that 
the basic things, that it is a safe place, that it’s a clean place and what kinds of activities 
the child will be doing? All of those things you need to know, but you also need to 
know, how do you feel about this person? And how do you feel about how that person is 
interacting with your child for the first time. And if you have a comfort level with that, 
stronger than with others, that’s probably where you want to go if all of the other things 
seem to fall into place.” Well, I was extremely fortunate. Sjaun was kept by a woman 
who had two other children, babies, who was an extraordinarily loving person, and in 
fact, when she died, it was literally like losing a family member for all of us. 
Fortunately, she kept Sjaun until he was ready for nursery school.

8-00:56:45
Wilmot: What was her name?

8-00:56:47
Jones: Her name was Mrs. Hopkins, and that’s what I called her. Full name was Hottie 

Hopkins. And she was a childcare person who took care of children in her home, and 
had been licensed, I think for three children, three infants. Leasa, on the other hand, was 
taken care of by Flora Madlock, which is why Leasa is bilingual because Flora Madlock 
is Costa Rican. And I became so close to Flora that I am in fact the godmother of her 
daughter, Michele, with one L.
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8-00:57:24
Wilmot: Ah, another one-L-Michele.

8-00:57:27
Jones: So, both these women not only took care of my children, they loved my children and 

they loved me. So, I could go to work, knowing that they were safe, and not be the least 
bit hampered, you know, that, “What was happening to my children?” I will tell you 
that it was hard to leave them. Maybe one of the hardest dilemmas of my life fell within 
the period of birth, going back to work. With Sjaun, I was with him for the first six 
months of his life, and that was a very good thing for us. With Leasa, at that time, my 
marriage was coming apart, so I needed to go to work sooner than six months. But I was 
with her, her first three months. We will talk about marriages coming apart and careers 
and work and what impact that has on a relationship, hopefully before it is time to turn 
off the camera. [pauses] I think it is fair to say that my colleagues, the people with 
whom I worked, became these little arteries to my life all around my pregnancy. And 
being pregnant and being employed on that campus as a supervisor/mini-administrator. 
There weren’t a lot of us, but I worked with a group of people at that time, the EOP 
counselors, with whom I had a close relationship. So, they became basically extended 
family members. I had a wonderful pregnancy. I worked the entire time. Did it go off? 
[referring to recording device]

8-00:59:35
Wilmot: I think it’s about to.

8-00:59:36
Jones: Okay.

8-00:59:39
Wilmot: That’s okay. It’s still on.

8-00:59:43
Jones: All right. And I had no problems. It was just a great experience. I just was as big as a 

house, and had to ease in my chair and take the elevator from time to time. But it didn’t 
interfere at all with what I was doing, and in fact, it became a wonderful part of what I 
was doing.

8-01:00:04
Wilmot: Well, let’s stop and change tapes and take a break for a minute.

[Minidisc 9]

9-00:00:22
Wilmot: So, do you think it’s true that children are kind of born with their own personalities?

9-00:00:26
Jones: Yes.

9-00:00:27
Wilmot: Is that your experience?
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9-00:00:28
Jones: Very much so, and what’s interesting is that you can have two children raised by the 

same parents, in the same environment, in the same house, and in the same way, and 
have them be absolutely the antithesis of each other. I mean, they are not at all the same.

9-00:00:47
Wilmot: What would you say about your children’s personalities when they were very young?

9-00:00:49
Jones: Well, I will tell you this. I used to talk about people who had children like my daughter, 

and I used to say there was something wrong with their parenting because my son, all he 
needed to have was a toy and a book and I could take him anywhere. And he would 
behave himself and he wasn’t running all over the place, et cetera. And these other kids 
were just out of control, and their parents really needed to deal with it. Well, God gave 
me a child just like that. And Leasa was the child screaming to the top of her voice, 
running through a room like a bull in a china shop. So bright and inquisitive and loud 
and full of vigor and enthusiasm, she has been the challenge of my life, and wonderfully 
so. But completely different from her brother in the way that she connects with life. She 
is the kind of child who is very—she touches, he’s a looker. She is in your face, he is 
sort of pulled back. He is a methodical, highly organized problem-solver. She is a quick 
study, tell me how it feels, let’s move on kind of person. So, they are very different from 
each other. I don’t know how much of that has to do with the fact that their gender is 
different; their sex is different; one is male, one is female. That there is six and a half 
years between them. I have learned stories since they have been young adults where 
Sjaun would actually tease her and tell her things that would cause her to worry like 
scary little stories and so on that have something to do, I think, with her temperament 
and her level of patience and what have you. And how she sort of needs to be in charge 
of her own reality, because he was in charge. 

9-00:03:08 When their father and I separated and then divorced, we had to negotiate a new kind of 
family. A family that was made up of a working mommy and a son and a daughter and a 
brother and a sister. And that’s who we were. I may have mentioned this to you, but one 
of the good things that I did was to put all three of us in group counseling around this 
transition of being a family with a father and husband, and a family without one. And a) 
to deal with the emotions around that, and b) the utility of what that meant. And so, for 
example, I had to integrate their learning into my ability to survive. Now, what do I 
mean by that? Leasa learned to count by counting the things that we bought at the store. 
And her job was to take the things out of the bag, and make sure that the number of 
things in the bag matched the number of numbers listed on the receipt. She wasn’t old 
enough to do the addition, but she could know that “One, two..” And then later on she 
could what the items were on the receipt—and also when the stores started to 
computerize, and so you could see that it was the can of soup that was fifty-nine cents. 
She learned to read, to a large extent, by reading labels and matching things up. They 
learned money management because we sat down and we talked about our budget. 
When there were things that they wanted to do, and we had to make a decision: would 
we go to Great America and have casserole twice that week kinds of things. We did our 
own little money management. I involved them in that, and we would count up, you 
know, this is the money that we use to take care of all of our bills and this is how much 
money we had left. It required me to be extraordinarily creative because I did not want 
them to feel, you know, that they were deprived in any way. So, I would—our lives 
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changed, but I didn’t want them to change in ways that they thought they had lost 
anymore than they had lost their parent, which was enough of a loss. 

9-00:05:38 So, I would make up these vacations, and pack these big lunches and off we would go 
on this vacation which was literally to San Mateo and a motel where there was a 
swimming pool. And we would go over to Great America. Sort of like going all the way 
to Disneyland, but it was just down the street. Because we had to, you know, manage 
our money, and yet I thought it was important that they go off to vacation. We would 
often bring another child, one of their friends, with us, and so on. We would have these 
film festivals because a lot of the social things I had to cut back on, but I tried to bring it 
home. And we would get our family room all ready for the film festival, and I would go 
to the video store and get videos and we would have popcorn, and we would dim the 
lights and, you know, we were having a festival. And that’s because I really, you know, 
couldn’t take them to the movies that often, all three of us. 

So, it was a tight budget that I tried to the best of my ability to use in creative ways of 
taking them to museums. Again, it was wonderful working for the campus because they 
always had things going on. And many of those things were going on right in the plaza, 
so they were free of charge. Or there was a music program—I can’t remember the name 
of the music program, but there was a program and in fact, Olly Wilson, I think, 
initiated this program.

9-00:07:02
Wilmot: Young Musicians?

9-00:07:04
Jones: Yes, yes! Young Musicians, and they would put on these performances and we would go 

to concerts. We are going to go to the concert and so on. 

So, if you ask them what was life like after their mother and father divorced? There 
would be many things that they would talk about that their dad wasn’t there, and how 
they felt about that, and Mommy was working, and Sjaun, more than anything, had to 
take the leadership role. And that came out of our counseling, you know, that our roles 
would change, that I would have to work harder to be organized and to have the 
resources to take care of what we needed, and I would need help. So, Sjaun would have 
more tasks and Leasa would have more tasks that they would need to do. But Sjaun had 
the lion’s share because he was the one who was a pre-adolescent at the time. 

When I look back, I feel a sense of sadness that he was not able to participate in more of 
the after-school activities that were just his. We had plenty of activities that we did, but 
they became ours because they happened when I was there, because I needed him to 
leave King Junior High, and go over to Flora Madlock’s, pick up his sister, or when she 
was at nursery school, go over to the Hesters, pick up his sister and come up the 
campus. That was his job. 

And then I had planned activities for them to do, and here again many of the students—
they knew my students and they were involved with what they were doing. So, they 
could spend time with them. And I arranged my time so that I worked while they went 
to school in office, and I worked at home when they were out of school. And I was 
delighted, that a) I had the kind of job that could justify that, and b) I had the kind of 
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supervisor who would approve that. So, if I had to write a proposal or draft a report or 
that sort of thing, I would do that at home. Because I would leave—Sjaun was out, I 
think, at three-thirty, and by the time they got there it was around four. So, I would 
leave around four-fifteen, and usually, if I was working eight to five, I would have to 
leave at five if that was the kind of job I had. Well, I didn’t have that kind of job. My job 
was you worked until the task was finished. So, I could complete my work, and I 
organized it so that the writing or reading or research I could bring home, I could do it 
right at my home. And as he became older and she became older, then his job and 
responsibility was to get her home. 

9-00:10:06 I was a single mommy, which I want to tell you was very challenging. As I said earlier, 
I attempted to be as creative as I could, and to integrate as much as I could together so 
that, you know, tasks like shopping became also a learning experience. But it took a lot 
energy and it took a lot of time to do that. And I was always frightened and worried that 
somehow they were going to suffer because something didn’t happen that should have 
happened, or something happened that should not have happened. So, there was a lot of 
anxiety I remember feeling during that period, and I think that it—that experience 
informed me as an ombudsperson later, when we talked about the kinds of things that 
employees needed with respect to support services, et cetera—that I had some empathic 
understanding of what it meant to have to work and to have people depending  upon 
you, like your children, and for many of the Berkeley employees, it was older parents 
they were responsible for—what that felt like, and what people may need in order to 
cope and manage well with those additional responsibilities. 

9-00:11:42 Now, I need to tell you that I knew my second husband long before I married him, and 
in a very different capacity. I have worked with men almost all of my life, so I never had 
this notion, “Oh, he is longing for my body.” These were colleagues, these were people 
who I worked with, and if they did something that I found fell within the realm of 
harassment, I worked very hard to think about what they had done, a) in terms of how I 
could stop it and still maintain our relationship, b) how I could remove myself from the 
situation and still maintain the relationship, because I had to work with these people. 
And that wasn’t a heavy duty problem for me, but you know, things came up. And I 
remember one person with whom I was working while having a very serious 
conversation about how we were going to approach some issue, and he whispered to 
me, “I bet you taste like butter,” and did this slithering sound [slithers], something like 
that. And we are all around this table, you know, we are making decisions and this 
person—

9-00:12:56
Wilmot: Was this someone with whom—?

 2-00:12:58
Jones: Yeah, with whom I worked.

9-00:13:01
Wilmot: Was he higher than you?

9-00:13:8
Jones: Yeah, yes. Well, yes he was higher, but he was not my supervisor. And we were a part of 

a team involved in doing some work. So, he—the university has often had Student 
Services clumped in teams, so he was a part of the area in which I worked. And I knew 
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that I could not put up with that, number one, and number two, I knew that I also needed 
to try and keep the channels of communication open. So, I did not want to run and tell 
somebody to come fix it because I wanted, and as many women I know feel even now, 
“Just stop it! That’s all I want. I just want you to stop, and I want to move on and get our 
work done.”

9-00:13:45
Wilmot: So many people feel like they don’t want to cause trouble.

9-00:13:49
Jones: They don’t want to cause trouble; they don’t want to rock the boat; and they don’t want 

to bring attention to themselves in that way. There is often that notion for females that 
you did something that caused it. You know, what were you doing? Was your skirt too 
short, too tight, too—you know. So, I think it is sort of ingrained in us to try and—we 
don’t want to bring that attention and let someone judge us that we did something that 
caused this person to behave in this way towards us. And that was a part of the work 
experience, too, as a female. It is developing ways of being able to deal with the 
inappropriate behavior of your peers in a way that did not affect their egos so that they 
would either turn on you and try and hurt you in some way, and that they would stop 
helping you. You see, if you are part of a team, everybody’s gotta sort of be in there 
together. And I don’t have all the answers. I can’t write a book or a policy and tell you 
how you ought to do it. I just can tell you that it was on occasion, a problem I had to 
solve. And one which I resented, and in fact often felt extremely angry about, and had to 
pull back from my emotions to come up with a strategy of how I would deal with that 
situation.

9-00:15:35
Wilmot: Did you ever consider going to the Title IX office?

9-00:15:39
Jones: I thought about it on one occasion with a person because he had some power over what 

would happen to me, and I needed his input not to impact my future and I wasn’t quite 
sure how to handle this. While this person was not, as I said, a direct supervisor, he in 
fact had some input on how I went about doing my work because at that time I was 
working for the campus as the coordinator for EOP. 

Do you know who I believe that is, and I have forgotten about that? Those are the 
cleaning people. We will send them upstairs first. 

[doorbell rings; interview interruption]

9-00:16:25
Wilmot: I know where we were.

9-00:16:49
Jones: You can’t lose it easily. [laughter]

9-00:16:52
Wilmot: No, I wouldn’t lose it easily, and everyone will be impressed, of course. Everyone I 

interview will be very impressed. [laughs] Okay. Is there anything more you want to say 
about being a single mother and working in the university?
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Jones: Well, I guess the only thing that I would want to say is that I think that it was an 
advantage to my work in terms of understanding that experience in a way that I could 
become an advocate for working parents on the Berkeley campus later in my career. 
And I do not believe that you can really understand some of the requests that staff make, 
and why they make it and why they need flexibility in areas if you are only seeing it 
through the eyes of a person who either has no children or older parents to care for, or 
who has a partner in doing that. I mean, there are very particular kinds of needs that 
employees have, and you can still get the work done at the highest level possible, 
without forcing people to operate in restrictive kinds of ways. Flexibility is okay, and in 
the long run, as an institution, I believe you are advantaged by making sure that your 
people believe that you see them as people and want the most from them in terms of 
their work. That you can have both.

9-00:18:46
Wilmot: I want to return to—we were just discussing issues around sexual harassment, and I was 

wondering, when you became ombudsperson for staff, how did you deal with that 
occurrence. I am assuming it may have happened for—

9-00:19:06
Jones: For other people?

9-00:19:09
Wilmot: Mm-hmm. And drawing from your own experience as well.

9-00:19:13
Jones: Well, one thing I would say is that I u nderstood when people said to me, “I don’t want 

to do anything.” I mean, I really understood. You will hear lots of people say, “Well, 
why didn’t they report it? If they didn’t like it, why didn’t they report it?”

9-00:19:24
Wilmot: It is not always that simple.

9-00:19:26
Jones: It is not that simple. And they do not understand that basically that whoever-you-are 

who is being harassed, would like to be able to do what they do and have the harassment 
stop, versus punishing or bringing someone to attention, and more importantly, bringing 
themselves to attention, particularly if it’s a woman.

9-00:19:55
Wilmot: I have heard you say that because of your own experience as a mother and a single 

mother, that you had a compassion and empathy for people and commitment to working 
parents on campus. What did you feel that you experienced from campus with regards 
to your own—and when I say at campus I really mean people who were senior to you—
with regards to your own situation as a single mother and as someone who was pregnant 
on campus and then single? What perceptions have you—you told me this wonderful 
story?

9-00:20:38
Jones: Well, I will tell you this. I think that there was far more understanding and comfort level 

to me being a single parent than to me being pregnant. I think that my peers at that time 
didn’t know what to do with me, and did not know how to behave with me sitting 
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around the table making these major decisions about the campus. It was sort of like, 
“Why don’t you go home now? Look at you. Don’t you think you should be home?” In 
this executive meeting, in which we are talking about how we are going to handle the 
issues of the students’ protest of South Africa. And I think the story that you are 
alluding to, I was probably in my beginning of my eighth month of pregnancy, and I 
was very pregnant at the time with Leasa. And every time I got up to go to the 
bathroom, which seemed to be every five minutes, but was probably around every 
twenty, the entire room—there would be a hush. And I realized that people were sort of 
waiting for me to get out of the chair and make it to the door because I had to position 
myself a bit and push up and this way because I am short. And so I am just full of baby, 
and my legs were sort of—you know, I would have to get my balance so that I could 
push everything up, and everything is pushed up anyway because you are full of baby. 
And it was interesting the different comfort levels that people had or didn’t have with 
me being there. Sort of like, “You are pregnant now, you should go behind the curtain” 
kind of thing that happens in our culture. But there was this hush in the room, and then I 
would come back and the nonverbal communication would be, “Oh, God, here she 
comes again” kind of thing. But it wasn’t one of repulsiveness or “get out.” It was more 
“We don’t know what to do,” and “Should you be here? It looks so uncomfortable.” 
“Should you really be here?” was more the question than “Oh, my God, she’s here!” 

9-00:23:02 And I just felt it was a good learning experience for them because the notion that 
because you are pregnant you are sick and disabled is ridiculous! And I felt good and I 
was healthy and I was going to have a child and I was a part of the team. So, I did not 
shrink away. I did try and soothe people and say, “I am all right.” I remember maybe the 
fourth time that I went to the restroom I said, “I feel panic in the room,” Often humor is 
relaxing, “I feel panic in the room, and I want you to know that I have a whole month to 
go and all is well. Don’t worry about me. Let’s just go on with the conversation.” And 
people nervously smiled. No one laughed because I think they were horrified, but I had 
attempted to say to them, “I am not running back and forth because you are going to 
have to start boiling water in a few minutes for the delivery, and there is something 
wrong.” And I think that’s where they were coming from. They were uncomfortable 
because they didn’t know what was happening, and they didn’t know how to deal with 
it.

9-00:24:05
Wilmot: What was the crisis you were addressing at that time? Was that in 1980?

9-00:24:10
Jones: It wasn’t South Africa. I was using that as an example, but let me think back. What was 

the issue that we were dealing with? Because Leasa was born in 1978. And I think what 
we were dealing with at the time in 1978 was the whole issue of how we would handle 
the changes in this particular meeting, the changes that occurred as a result of 
decentralizing EOP.

9-00:24:48
Wilmot: And this was happening under [Associate] Vice Chancellor Norvel Smith?

9-00:24:51
Jones: That’s right. And there were a lot of issues about that, and, “What had he done?” My 

goodness, you know, he separated all these people, and the students of color, especially 
from the ethnic studies departments, they were outraged at what was going to happen. 
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They believed the actions taken were basically throwing out the EOP services. And the 
EOP students were concerned about what this meant and what were the reasons for 
decentralizing. So, we were talking about how we were going to handle this 
decentralization, and could we continue to justify decentralizing it at all? What impact 
would these changes have on the long-term success of those students who were 
involved, as well as the success of the program?

9-00:25:42
Wilmot: Would you like to take a break right now?

9-00:25:44
Jones: I would like to introduce you to Leasa. Leasa! [she calls to her daughter]

9-00:25:46
Leasa: Yeah.

[interview interruption]

9-00:26:13
Wilmot: Okay, how did people’s perceptions of you change on campus, if they changed, once 

you married Reginald in 1988?

9-00:26:25
Jones: Well, they changed significantly in several areas. First of all, the campus was all up in 

our grill, as the young people would say. I remember when Mac Laetch, who was vice 
chancellor then of undergraduate affairs, noticed that there was something different in 
our interaction, and his mouth literally dropped open and he stared at me. Pardon me, it 
was when he realized that we were together, and I remember Russ Ellis saying to me, 
“This looks a bit more than just a collegial allegiance. This looks like more of a 
personal deep connection!” I can still see him doing that. And I said, “I think you’ve got 
it correct.” And he said, “Oh.” Everybody wanted to know what was going on, and they 
used to call us beauty and the brain, because I am sort of the flitting butterfly and you 
know, interacting with people, and Reginald is not at all that kind of person. He is 
extremely—observer that’s gathering data and research and writing and slower pace and 
intense in moments, and I am very much the opposite.

9-00:28:02
Wilmot: Okay, now you’re a Libra, and he’s a—

9-00:28:06
Jones: He is an Aquarius. And he is the professor and I am the student affairs person. When I 

first met Reginald, I was doing a film for him for recruiting students to his department. 
We were both married to our former spouses, and our relationship was work-related, 
and I think that’s where I was going when I told you earlier that when he invited me to 
lunch, it was no big deal because, as I said, I work with men. So, I didn’t think “Oh, this 
is personal.” I automatically thought it was business. So, we went to lunch, which is 
where he invited me, and we kept talking and it was personal and we kept talking 
[phone rings] and—I think Leasa got it for us—and all the sudden the lunch was over 
and I said to myself, “My God, I was running my mouth so much that the man never had 
a chance to tell me what it was we were meeting about.” I hadn’t the slightest idea what 
was happening. It never dawned on me that we were meeting about me and us and that’s 
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what was happening. So, I think I either called him or sent a note and apologized, you 
know, “And I am sorry that I was talking so much, I really don’t recall what it is that our 
business was about.” And I remember he said to me, “My business was you.” And I 
thought, “Me?” It sort of reminded me of that movie, Norman Is That You? “Dr. Jones, 
is that you?” I didn’t say that, but that’s how I felt, you know. I said, “Oh, all right, well, 
then I take back my apology.” 

9-00:30:01 And that was the beginning of us doing things together. Then, I believed, because 
Reginald was not forward at all with me and so I thought, “I’ve got it, he’s divorced and 
there are probably all these women wanting to marry this professor, and he just wants to 
spend time with someone who is not chasing him down, who likes many of the things 
he likes. He wants an escort. I can do this. This is wonderful.” And the reason I am 
saying to you “I can do this, this is wonderful.” When you are a single female, life 
changes for you with your friends who are still couples and with men in general. And I 
had been married for sixteen years, sort of, out of the market, and I was not prepared for 
what was going on. And I said in prayer, “Please, spare me. If there is to be someone in 
my life, send me someone who will love my children as well as me, and who is in a 
position to help me take care of them and to take care of me.” That’s what I asked for. 
Well, Reginald is the exact opposite of my first husband. Harry was six three; he was 
tall. Reginald is short; he is five-eleven, ten and a half, eleven. Harry was very fair; 
Reginald is brown. Reginald is a deep thinker; Harry was impulsive. So, they, in 
significant ways, were very different. Harry didn’t do a lot of talking; Reginald likes to 
be engaging and talking and listening mostly; he is a data-gatherer. 

9-00:32:16 And so, what I want to stop and say at this point is that the campus was involved in this 
relationship not only because they were nosy, but for many people, they saw it sort of as 
sort of the prince and the Cinderella-type love story. Because Reginald was very 
determined in his courting me. Every day, I had flowers in my office, and they were 
delivered to me by the little man who had a flower cart across from the campus. What I 
learned after we were married is that Reginald was watching over his cart while he ran 
over to my office and delivered flowers. So, here is this professor, standing behind this 
flower cart, selling flowers for this man while the man is running over and bringing me 
flowers. Well, people around us were just taken by this. And of course, my relationship 
with Reginald was involving him in the parts of my life. So, they saw him more, and he 
was a part of what we were doing. I had a girlfriend who was the assistant director of 
career planning and placement who has since died. Her name was Priscilla Scotland, a 
wonderful, wonderful woman on the campus and a part of our Minority Support System 
that we had set up that was multicultural, but we all had dinner or something together 
once a month. She said that—she’s the one who started this beauty and the brain 
thing—and she said, “We’ve been watching Reginald Jones; he gets taller by the 
moment. He used to be stooped over reading and researching all the time, but you just 
flew right into his life and he is standing straight, and in fact, he is even trying to 
dance.” 

9-00:34:26 And so that was sort of what our relationship was. I taught him to dance, and he taught 
me that I could let go and trust and feel safe with someone. And indeed, things did 
become safer being married to a tenured, distinguished faculty member. People who 
may have tried to push me around in the past, particularly those people who were 
faculty, handled me quite differently after that. And there is clearly on the Berkeley 
campus a hierarchy, and at the top of that hierarchy is indeed faculty. And when you are 
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the wife of a faculty member who is appreciated and respected, then you garner all of 
the good stuff that comes out of that as well. It made negotiating the system in some 
ways easier. There were doors that heretofore perhaps had not been tightly closed, but 
not wide open that became open and I could walk right in and take care of what I needed 
to take care of, and people were willing to respond to me differently. 

9-00:35:43 So, after Reginald and I were married almost three years, he made the decision, because 
the University of California had a wonderful package and they were encouraging 
faculty to consider retirement, that he would end his career as he started it, at a 
historically black institution, turning young African American students on to research 
and developing careers in higher education, becoming the future faculty. And my son, 
because we had our children that we put together and I brought the son and the baby 
daughter. And if you listen carefully to me, you will hear me say “my son” and “our” 
youngest, and you will hear Reginald saying “my daughters” when addressing the older 
ones. And even though we have put them together, the way in which we talk about them 
tells how they relate to us. That is, our three older girls were his daughters. My son, 
already a teenager in high school, was my son. Leasa was the little one who grew up 
with us, and she is our daughter. So, that is sort of indicative of how our lives came 
together. And Sjaun, because Reginald brought him to visit Morehouse and Howard and 
Hampton, decided that he wanted to attend Hampton. He had been admitted to Davis, 
Irvine, Berkeley, Howard, Morehouse and Hampton. And he never would have had that 
experience, had I not married Reginald. 

I didn’t know about most of these colleges. You know, we have in the United States, 
there is the United States of America, and then California. So, when you are a 
Californian and most of your life you live there, you don’t really know a lot about what 
is going on in other places in that kind of detail. So, that’s how we got here. I was happy 
to be closer to our son—to have my family back together again. And Reginald wrote 
this grant and brought twelve million dollars I guess it was, and they were happy to 
have him here at Hampton.

9-00:38:20
Wilmot: I made a note here that I would really like you to, as you have shared with me several 

times off camera, if you could just share with me about your husband’s work, and why 
he does what he does. And what is the kind of coherent thread in his work? His 
approach to his work?

9-00:38:37
Jones: You know, one of the things that I learned about Reginald very early on and respected 

highly that made him different in terms of my experiences with Berkeley faculty in 
general—not unique, but different—was his genuine ability and need to connect with a 
wide array of different kinds of people. He has never been stuck in, “I am a faculty 
person, and therefore this is my genre; this where I live.” When we dated, we went to all 
kinds of places from Big Daddy’s Fried Fish and hung out with “the people” to going 
out to quaint restaurants in the Carmel hills or Napa Valley, et cetera. So, I liked about 
him that he is really eclectic and highly diverse and inclusive in terms of the kinds of 
people he likes to interact with. And I have found, I had such admiration for that 
because he was able to relate to staff, and it was important to him when he was the chair 
of the department that he brought onto the campus people who both the staff and the 
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students, but first the students, could identify with in different ways that they would 
never meet otherwise, not even at Berkeley. 

9-00:40:14 He has spent a tremendous amount of his career writing these books and publishing 
them. And I found out why, and it is that he himself discovered so much of the story of 
black people that had never been told, and wasn’t even acknowledged, i.e. black 
psychology. We have a psychology separate from the mainstream, and if so, what is it? 
Is it legitimate? Is it a bonafide body of study, et cetera? That he has spent a tremendous 
amount of his time providing the documentation that can support the kind of research 
that many of these young people would want to do on African American populations, 
and on populations of special and exceptional needs children. So, that is what brings 
him a tremendous amount of joy, is that he leaves something that is useful, and that it 
has encouraged and provided a forum for many young aspiring faculty, and it has 
provided a solid form of documentation for graduate students who need to legitimize 
what it is they are interested in with respect to their study. 

9-00:41:43
Wilmot: I wanted to close today with this last question. You mentioned that you have been 

blessed with many different mentors and guides, and you have spoken to me about 
several of them, I think, over the course of our conversations, specfically Ida Jackson 
and Alvie Bible. And I was wondering if there was anybody else you would like to 
mention who you think of as a mentor or a guide who has been very important for you at 
different times of your life?

9-00:42:19
Jones: Absolutely, there is Iris Francis, who is a Caucasian woman, who was a marvelous 

psychologist, counselor, clinical counselor, and she was one of my mentors in terms of 
developing my own interests with respect my career and how I would approach it. There 
was, I am struggling because I called her Momsy, and I am struggling for her first name. 
Johnson is her name, and I am just blanking out on Momsy’s real first name. Eddie. 
Who taught me how to survive in a world that would not necessarily make room for me. 
And, having the courage and the wherewithal to make my own space, and find a 
comfortable place in it to be. So, that I could use that understanding as an anchor place 
to deal with the other things that I might need to deal with where I would not be 
necessarily welcomed, but I could still have my own integrity and my sense of personal 
value and maintain a sense of hope.

9-00:43:45
Wilmot: What part of your life did you know her from?

9-00:43:47
Jones: She was important my first two years in college in Arizona, and those were the days in 

which the civil rights movement for me was coming alive. It was a time of the major 
assassinations that happened with our president, one aspiring presidential candidate and 
of course Martin. And these were very painful and confusing and difficult times and 
scary times. And she was one of those anchoring people. 

But I would be remiss if I didn’t mention the most important mentor of my life, and that 
was Estelle Gertha McElroy. That was my grandma, and although she died when I was 
twelve, the memory of what she taught me stuck, and advised and supported me 
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throughout my entire life in fact up to this very moment that you and I are together. I 
have been blessed to have wonderful women in my life to help me to become a woman.

9-00:45:12
Wilmot: On that note, is there anything else you would like to say today?

9-00:45:22
Jones: Well, just one last thing, and that is to thank you for the person that you are who has 

made my ability to do this not only so much more meaningful, but also much easier for 
me to dig into places that I don’t visit and be able to bring them up to my consciousness 
again. So, I thank you.

9-00:45:48
Wilmot: Thank you. Thank you.

[End of session]
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                Michele Woods Jones at the Educational Opportunity Program (EOP) office in 
             Wheeler Hall in 1971.



  
  



                                             Michele Woods Jones strumming guitar, circa early 1960s.
                                     



  



                        Michele Woods Jones outside Sproul Hall in 1981 when she was the director of
                      Student Affairs and Services.



  



                                           Michele Woods Jones, circa 1980s.
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