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Interview #1: October 1, 2008 
Begin Audio File 1 macy_jack_10_01_08.mp3 

01-00:00:00 
Rubens: It's the first of October, and I'm speaking with Jack Macy at his business, 

Macy... 

01-00:00:08 
Macy: Macy Movers. 

01-00:00:09 
Rubens: Macy Movers. Again, I want to thank you very much for participating in this 

project, and I want to begin by asking you, if you could give me a kind of 
chronological overview of both your business and your relationship to the Port 
of Oakland.  

01-00:00:32 
Macy: The Port of Oakland, not the Army Base? 

01-00:00:33 
Rubens: I mean the Oakland Army Base! The Oakland Army Base. Tell me, how long 

have you been in business? 

01-00:00:40 
Macy: Officially, when I finished in the Marine Corps, 1951. 

01-00:00:45 
Rubens: You finished with what? 

01-00:00:46 
Macy: My tour in the Marine Corps. 

01-00:00:48 
Rubens: Okay, in the Marine Corps. And did you come through San Francisco? 

01-00:00:55 
Macy: I'm a native of Oakland. 

01-00:00:56 
Rubens: You are! Ah, okay. 

01-00:00:58 
Macy: So when I went in the Marine Corps, I was inducted in San Francisco, and 

then I had worked with my father before that as a helper to him until I 
graduated from high school. 

01-00:01:13 
Rubens: Did he have this business? 

01-00:01:15 
Macy: Yes. He started in Oakland in 1915. 
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01-00:01:19 
Rubens: Oh. Where was it located? 

01-00:01:21 
Macy: 6054 College Avenue in Oakland, in a portable building, and then later on 

moved to a storefront, 6030 College Avenue, and then my wife and I, when 
we were married, we built a little building on Sixty-Second and Telegraph, a 
warehouse with four apartments above. 

01-00:01:41 
Rubens: This is in 1951? About then? 

01-00:01:44 
Macy: Fifty-five, '55. So we're pretty well established in the moving business. 

01-00:01:48 
Rubens: I guess so! So the larger question is how did you begin to develop a 

relationship with the Oakland Army Base? 

01-00:01:58 
Macy: Well, not the base itself but the tenant at the base, which was the Military 

Traffic Management Command, and part of the Military Traffic Management 
Command was a personal property program, and that had to do with rate 
filings. No distribution of tonnage—that was all done by the individual 
services overseeing, overseed by, I guess, of MTMC. 

01-00:02:26 
Rubens: And MTMC is...? 

01-00:02:27 
Macy: Military Traffic Management Command. So in that position I got to know a 

lot of the people that worked there for many of the years, and I think some of 
the names we may talk about later, but business-wise it was a very productive 
relationship, and one of the tenants, also of Oakland Army Base, was the 
Naval School of Transportation, and I gave periodic instructions in the 
moving and storage business, or, as they call it, personal property program. 

01-00:02:56 
Rubens: So how is it that you even had the opportunity? Did you have a contractual 

relationship with them? 

01-00:03:03 
Macy: With the Oakland Army Base? 

01-00:03:05 
Rubens: Yeah. 

01-00:03:05 
Macy: No, no. 
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01-00:03:06 
Rubens: How would it literally work, that you learned that you could do work for them 

and that you could— 

01-00:03:10 
Macy: No, we did not do work for them. We did work for the installations that they 

managed; that's why it's called Management Command. At that time it was 
Naval Supply Center, Oakland, Presidio, San Francisco, Hamilton Field, and 
other nearby installations that have all closed since the Base Closure Act, so 
the only survivor of that distribution now is the transportation office at Coast 
Guard Island, United States Coast Guard. 

01-00:03:46 
Rubens: So how is it that you even knew that this was an opportunity? Was this 

enterprising on your part? 

01-00:03:54 
Macy: No, I probably learned of it from other movers. Before the service time, before 

high school I wasn't familiar with it, but shortly after when I met other movers 
in movers meetings and they would talk about relocating military members I 
found the regulations on how to do that and presented ourselves by filing I'll 
call a letter of intent at each installation offering moving services, both local 
and within California, and inter-state. 

01-00:04:23 
Rubens: Really? Now, how competitive was this? Were there other moving companies 

doing this? 

01-00:04:29 
Macy: Well, there's three parts: There's one called non-temporary storage; that's a 

contract, and that's filed rates by the contractor, and the moving, as we know 
it, moving and storage, it was done by a tariff published by the Department of 
Defense, and— 

01-00:04:52 
Rubens: Tariff meaning the rates that were already established? 

01-00:04:55 
Macy: Yes, but then movers could file a percentage of higher or lower than that 

tariff, but it certainly wasn't rate fixing, but it was not strict compliance. So if 
you had a good moving service and a good record you were rewarded by 
getting business. 

01-00:05:15 
Rubens: And you were going to say there was one more part, the third part? 

01-00:05:18 
Macy: The ITGBL, International Through Government Bill of Lading. The word 

'GBL' you hear a lot; that's Government Bill of Lading, and that's— 
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01-00:05:28 
Rubens: Lading? 

01-00:05:30 
Macy: Lading, like loading a truck—lading. And that's also a published rate, but not 

every mover does that type ITGBL business, which we did. 

01-00:05:44 
Rubens: And how did the business grow? That's what I'd love you to just kind of talk 

to me about. You started basically in '50... Was this at the beginning of...? 

01-00:05:57 
Macy: Fifty-two, '53. 

01-00:06:00 
Rubens: And was the Korean War winding down?  

01-00:06:06 
Macy: Well, that had no effect on what business we did, but yes, that was about the 

time—I don't remember the exact year—that we left Korea. My first type of 
government business I did was the United States Marine Corps had a 
transportation office in San Francisco, 100 Harrison Street, if that matters, and 
then I met with the people in transportation and got to know them, told them 
about our service. They inspected our equipment, inspected our building; 
therefore, they put us on the approved list, so from there, then later on we 
went to the Naval Supply Center in Oakland, did the same thing, and then 
Hamilton Field, and those were the three installations that we served then. 

01-00:06:56 
Rubens: Okay. And when does the Oakland Army Base become...? 

01-00:06:59 
Macy: Well, again, it is a base and had many tenants, okay, and like they had 

Military Terminal Bay Area, MTBA, and they had the personal property, and 
then they had the inland freight. These were all different departments of the 
Department of Defense, Military Traffic Management Command. 

01-00:07:31 
Rubens: That was housed, that was based at the Oakland Army Base. 

01-00:07:34 
Macy: Yes. 

01-00:07:36 
Rubens: So what level of management would you be dealing with? 

01-00:07:42 
Macy: Well, the commander of all modes of transportation was a general, brigadier, 

one star. The heads of each mode of transportation would be a colonel or a 
Navy captain, and the one we would deal would be the commander of the 
personal property program. 
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01-00:08:06 
Rubens: So you were dealing with military people. These were not necessarily civil 

servants. 

01-00:08:13 
Macy: Well, each of the commanders had a civilian assistant, so you would be 

dealing with either. 

01-00:08:24 
Rubens: Now, does your business start to grow in...? How would you characterize what 

the, well, what it is that you're literally hauling and storing? Did you actually 
store or was it mainly moving and installation? 

01-00:08:37 
Macy: No, we have, under the Basic Ordering Agreement, we have non-temporary 

storage here at this facility. 

01-00:08:45 
Rubens: And right here at Victory Court? 

01-00:08:48 
Macy: Yes. 

01-00:08:49 
Rubens: When did you move to Victory Court? 

01-00:08:51 
Macy: Fourteen years ago, approximately. 

01-00:08:53 
Rubens: Okay, and before that? 

01-00:08:56 
Macy: In Berkeley for about thirteen years at 2865 Seventh Street, Berkeley. 

01-00:09:09 
Rubens: And then before that it must've been College Avenue— 

01-00:09:11 
Macy: Or that building on Signal, the one on Sixty-Second. 

01-00:09:13 
Rubens: On Sixty-Second, I mean, yeah. So I was asking you about the climate of the 

times. You're starting in the mid-fifties, and if you just could give me an 
overview.  

01-00:09:30 
Macy: Well, I can't quote the dollars, but— 

01-00:09:32 
Rubens: No, no, I don't mean dollars, I mean in terms of what you literally... 
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01-00:09:35 
Macy: Well, it was a big part of our business. I would say at that time it was maybe 

one-third of our business would be government members transportation, and 
maybe one-third would be private shippers and the other third would be 
corporate relocations. 

01-00:09:52 
Rubens: I see. So in terms of the military, could you give me an example of what kinds 

of things are you actually moving? It obviously changed, that you would 
start—pretty soon there was going to be gearing up for the war in Vietnam, 
and I would imagine during the Vietnam years it was very different than... 

01-00:10:13 
Macy: No, no. The program of the Department of Defense personal property program 

has stayed pretty much the same. Rates have varied from time to time but the 
service has always been a priority. The military member, in fact, are using a 
new term now called Families First. They want their members to be 
transferred and sent into a new base with a happy part of their transfer being a 
good move, and that's a new program that they're starting now. 

01-00:10:42 
Rubens: I saw that word 'happy' on your website, 'happy transfer' I think. Yeah, I 

thought that was... I was surprised at the use of that word. 

01-00:10:51 
Macy: But as far as Oakland Army Base, we had very little to do with the base itself, 

just with the personal property group. 

01-00:11:01 
Rubens: Where were they located, literally? 

01-00:11:04 
Macy: Building one. Building one. I know a lot of those what used to be their storage 

areas are now public, and a lot of trucking companies there, but building one, 
wing one was where we called, and the one thing that they did as part of the 
personal property program is inspections where they would go to different 
movers warehouses around the western area and check on the quality of the 
storage in the non-temporary storage program, but the inspectors were from 
MTMC. 

01-00:11:44 
Rubens: I see. And so you're saying that the business stayed steady? Did you continue 

the same nature of business until the base closed? 

01-00:12:03 
Macy: Well, the base—don't forget now—had nothing to do with the pricing and the 

awarding of moves, the different installations did that. For example, the 
biggest customer there of personal property was Naval Supply Center, and 
those people we dealt with directly in relocating military members. 
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01-00:12:29 
Rubens: So that's really what I wanted to ask you: Are you literally moving personnel 

and their families and their goods, or are you moving supplies? 

01-00:12:45 
Macy: No, no, strictly personal property. 

01-00:12:48 
Rubens: Strictly personal property of people who worked and lived on the bases or in 

the area? 

01-00:12:55 
Macy: At military installations. 

01-00:12:57 
Rubens: At military installations. And wouldn't it have expanded? I mean, I understand 

that, you know, there were two big peak periods at the Oakland Army Base, 
during the Vietnam War years and then during Desert Storm, and so I 
would've expected that you would be... 

01-00:13:20 
Macy: No, that wouldn't affect our business hardly at all. 

01-00:13:22 
Rubens: Tell me why. 

01-00:13:23 
Macy: Because we don't move cargo, and the cargo meaning tanks— 

01-00:13:26 
Rubens: No, no, but wouldn't more personnel have come to the base and be living and 

working on the base or in the area? 

01-00:13:33 
Macy: No, because most of those were civilian, and they didn't transfer civilians. We 

just did the military members. 

01-00:13:41 
Rubens: I see, I see. And how much competition did you have? Did the competition 

change throughout the...? 

01-00:13:55 
Macy: Oh, unfortunately the mortality rate of the moving business is severe, but 

many of those that we competed with in those days are still active, but new 
movers have come along. But the volume has reduced considerably. 

01-00:14:11 
Rubens: And what accounts for that? 

01-00:14:15 
Macy: Well, the base closure, particularly, so although the base we're dealing with 

now at Coast Guard does all services for the nine Bay Area counties, so they 
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are a large shipping office, but they are using two modes, one within 
California and one from state to state, and I can't count their numbers but it's 
pretty extensive. 

01-00:14:40 
Rubens: When I asked you about the competition, was it the strategy of the personal 

property division to not have one company do all their moving? They 
divided...? 

01-00:14:52 
Macy: If you are a participant and you meet their requirements, you go on Letter of 

Intent, and then there's a rotation based on price and service how they award 
their moves, and... 

01-00:15:07 
Rubens: What's the idea behind the rotation? What are they trying to accomplish by 

that? 

01-00:15:11 
Macy: Well, I don't think they want a monopoly, and the risk of somebody trying to 

file for all services, all bases, they probably couldn't accomplish it and the 
program would collapse. The program is well-managed. 

01-00:15:24 
Rubens: Is it? I'm wondering if you have observations about technological change? Did 

that affect you particularly? I mean, are there demarcation points? 

01-00:15:40 
Macy: Almost not at all. I mean, we still have trucks, we still have people carry the 

furniture on and off the truck, we still put things in boxes and cartons, and 
we're not that sophisticated, it seems, but evidently we were good at then so 
we can be good now. 

01-00: 15:54 
Rubens: The Military Management Command is very clear that starting just before 

Desert Storm that they developed much more sophisticated computer 
cataloguing systems and how they marked things and kept track of things, 
and— 

01-00:16:08 
Macy: Well, see, that would be the cargo part, not the personal property. 

01-00:16:09 
Rubens: Right, not you. So you had your system, and it's remained pretty much the 

same. I'm wondering if you can tell me something about, if you have any 
observations about particular base commanders that you worked with? I mean, 
did you have any—you know, I understand that you were dealing probably 
with civilian managers under these three divisions, but then I think you told 
me when we were on the phone that you did know some of the base 
commanders. 
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01-00:16:42 
Macy: Well, when I'm ready for that I'd like to tell you. With the highest regard, and 

as I mentioned to you and I can repeat, being a member of the National 
Defense Transportation Association, that’s probably what helped me meet 
most of the government employees and the military members. 

01-00:17:06 
Rubens: So why don’t we start by telling me about the National Defense 

Transportation Association? What is that? 

01-00:17:11 
Macy: Well, I’ve got with me to give to you their mission accomplishments and the 

by-laws and all that you need to know. 

01-00:17:20 
Rubens: Thank you. Okay, but for the record... 

01-00:17:22 
Macy: It’s a national organization, and they’ll tell you when it was formed and who 

the members would be. 

01-00:17:30 
Rubens: And roughly when it was formed, just for the record so that we have it. I 

mean, is this...? 

01-00:17:34 
Macy: In World War II. 

01-00:17:35 
Rubens: In World War II, yeah. And when did you join it? 

01-00:17:43 
Macy: About late 1950s, maybe around 1960. 

01-00:17:52 
Rubens: Your business was really starting to flourish and be steady, and... 

01-00:17:58 
Macy: Being a member of the NDTA isn’t necessarily a business venture; it’s 

supposed to be able to connect the civilian modes of transportation to the 
government modes of transportation, so that trucking knows how to transport 
munitions and movers don’t, so all of these people did all these modes of 
transportation. 

01-00:18:22 
Rubens: All the different modes of transportation, even though you’re not handling 

munitions or... 

01-00:18:26 
Macy: Exactly. 
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01-00:18:26 
Rubens: Yeah. And so it’s a member association, and what is the, on the government 

side, on the military side, then how are...? 

01-00:18:38 
Macy: Okay. All of their modes—their freight, air, cargo, and personal property, and 

sea, land—each of those modes have a commander in charge, and most of 
those are in Washington and are active and are members of the NDTA. 

01-00:18:58 
Rubens: And how often would you meet, and where would the meetings take place? 

01-00:19:02 
Macy: Monthly meetings, and not so much in the summer. It’s not as strong an 

organization as it was. It was particularly strong in Korea and after, but we 
have annual events, summer social, a crab bake, a day at the races, and some 
are defense modes, that is for—I’m using the word ‘preparedness’—
emergency preparedness. That’s a big part of it. 

01-00:19:33 
Rubens: Oh, that’s fascinating. So you’re saying once a month—where would you 

meet, literally? 

01-00:19:40 
Macy: Maybe at a hotel, or once a year I think we do meet at the Coast Guard Island, 

which is upcoming soon, and that’s a government base, of course. 

01-00:19:52 
Rubens: And people would come out from Washington, as well as representatives from 

the different...? 

01-00:19:56 
Macy: Not too much, but we do have the commander, the president of the association 

comes to the Bay Area once a year for the installation of the new officers and 
the election. 

01-00:20:09 
Rubens: And is this an organization made up of all branches of the military? I mean, it 

comes out of the Department of Defense? 

01-00:20:16 
Macy: Yes. 

01-00:20:18 
Rubens: And so you explain to me now a little bit about what the NDTA is, and you’re 

saying through that you got to meet and know more closely some of the 
commanders? And now I’m speaking specifically of the Oakland Army Base. 

01-00:20:33 
Macy: Yes. 
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01-00:20:35 
Rubens: And I didn’t know if that would refresh your memory or if we should go 

through and talk about some? Are there some stories that you would like to 
tell? 

01-00:20:51 
Macy: Sure, you go right ahead. 

01-00:20:54 
Rubens: I can’t find my document right at the moment. Okay. By the way, you were 

pointing out on the cover of this brochure, “Thanks for a job well done.” The 
troop train that you see is... What did you say, tell me that it was? 

01-00:21:16 
Macy: Well, it was called Camp Night at that time and was a fort of debarkation, so 

the troops assembled there to get on trains to go to wherever their next duty 
station would be, which could’ve been overseas directly. 

01-00:21:33 
Rubens: So this is during World War II, because the Oakland Army Base, as an 

Army—well, terminal first and then Army base—is going to open during 
World War II. Here, let me show you... What I’ve never quite understood is if 
there was a military commander that served over the military management, 
Traffic Management Command, or was in fact the head of the Military Traffic 
Management Command, the head of the base. 

01-00:22:11 
Macy: Now, the first commander I met there is pictured here, Bob Tripp, and 

evidently you’ve spoken to his family? 

01-00:22:19 
Rubens: I spoke to his family, but his wife just called me and said that he was not 

going to be able to do the interview. 

01-00:22:23 
Macy: But I’m happy to hear he’s alive. Very fine gentleman, but he was the first 

commander, and then when I say commander he was general at that time, so 
he was in charge of all modes of transportation. 

01-00:22:37 
Rubens: Okay. Would there have been someone who would be over him, that would be 

head of the base? 

01-00:22:45 
Macy: I don’t know who would’ve been in charge of the base, only the tenants, and 

as I say, the Military Traffic Management Command was one of the tenants, 
and probably the largest tenant. But there again, that port MTBA was one. 
Now, can I just continue with these names? 

01-00:23:05 
Rubens: I wish you would. 
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01-00:23:06 
Macy: Yeah, okay. I knew General Conroy, John Crowley—these are... Somehow 

Richards escapes me... General Delmar... 

01-00:23:21 
Rubens: Delmar, I understand, really began trying to have a relationship between the 

Oakland Army Base and the community. 

01-00:23:28 
Macy: Yes, yes. Well, I won’t say others didn’t, and now it’s come into ones I really 

know, General Delmar, and he was there in early sixties. Does it show his 
years? 

01-00:23:44 
Rubens: Seventy to ’73. 

01-00:23:44 
Macy: Oh, ’70, that much later. Okay. And then Orville Metheny—they call him Bud 

Metheny—know him well and his wife, and then General Gonzalez, know 
him well, Holton Dixon, and he was on a board of directors of the NDTA at 
the time that I was president, and then Vincent Russo, know him very well, 
General Edmonson, and Lanzello... Oh, and General Sanford. Now, let me see 
some more. These are familiar faces, familiar names. I think Stanford I knew. 
Then, oh yes, Bill Farman; I know that. Larson, yes; Landon, yes. I’m smiling 
at these faces as they’re smiling in their pictures! 

01-00:24:48 
Rubens: Sure, absolutely. 

01-00:24:50 
Macy: Yeah, but if you want to talk about the relationship with the public of these 

gentlemen, they were proud representatives of their country and just 
distinguished in all ways, and friendly, and they’re open doors at their office, 
each of them when they were the commander, and it was a quasi-business call, 
if we would. We wouldn’t really sell our services, we’d just explain our 
quality and then talk about industry happenings. And as old as I am, I have a 
little history, and sometimes they liked to talk to me because I could give 
them a little current of how the industry was doing from an industry member’s 
viewpoint, so it was very wholesome. 

01-00:25:37 
Rubens: What would be an example of what you would be telling them about how the 

industry is doing? 

01-00:25:42 
Macy: Well, I guess when the drug screening became part of it, and how the industry 

was going to face that, that’s just part; how new trucks are; and then 
community affairs—we were always involved with that. 
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01-00:25:58 
Rubens: How would that...? In what way? 

01-00:26:00 
Macy: Talk about different things of Oakland, because they are an Oakland 

organization. I’m a native Oaklander, so I always had something good to say 
about Oakland, and still do. 

01-00:26:09 
Rubens: Were you yourself involved in any of those base community interactions, or 

did you help—in that case would you help move, as a pro bono, something 
that they wanted to get to a school or to a...? 

01-00:26:25 
Macy: No. We’ve done that many places, but not necessarily because of the 

relationship to the Military Traffic Management Command. 

01-00:26:32 
Rubens: Okay. Health and safety must have, those standards must have changed, and... 

01-00:26:42 
Macy: I don’t know how it would relate to... Well, now, I have to go back to the 

NDTA, because each of those generals that I mentioned, we were all 
members, and the emergency preparedness committees were very active with 
the military point. 

01-00:27:01 
Rubens: Tell me a little bit about that. 

01-00:27:02 
Macy: Well, earthquake planning, ‘cause we’ll have one... Safety in the streets was 

discussed a little bit, but the police department worked with that. I guess most 
of mine would really relate to transportation. 

01-00:27:22 
Rubens: And so these discussions would take place at the NDTA meetings? 

01-00:27:29 
Macy: Or could be at the headquarters. I mentioned Building One Wing One. 

01-00:27:35 
Rubens: Would you say something more about drug screening? 

01-00:27:38 
Macy: That was such an important hot item at the time. 

01-00:27:42 
Rubens: When is this about? Is this in the seventies? 

01-00:27:45 
Macy: Well, the department... No, earlier than that. 
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01-00:27:50 
Rubens: Maybe in relationship to the Vietnam War? 

01-00:27:53 
Macy: I can’t say that there’s a relationship there, but it was something that needed to 

be done and everybody had to do it, and it was just a topic of conversation. 

01-00:28:05 
Rubens: Now, are we speaking of your employees, as well as what goods might be 

transported? 

01-00:28:13 
Macy: No, just employees. 

01-00:28:15 
Rubens: What would the largest number of people you had working for you there at 

some point? 

01-00:28:20 
Macy: The sixties were a very good time for us, not so much sociologically, of 

course, but I would say thirty to thirty-five. Now we’re maybe twenty people. 
It’s a small company. 

01-00:28:38 
Rubens: By the way, you glossed over that you had been President of the NDTA. 

When was that? 

01-00:28:44 
Macy: I’d have to look that up. Okay, now they’re talking about Harvey Milk and 

naming something after him, and he was assassinated. What year was that? 

01-00:28:56 
Rubens: I think that’s ’77. 

01-00:28:57 
Macy: Well, then that’s the year I was... ‘Cause I made a presentation and a moment 

of silence at one of our meetings after that, so that’s the time. 

01-00:29:07 
Rubens: How does one become President? 

01-00:29:11 
Macy: What they try to do is have someone active in their mode of transportation, 

trucking—now, trucking would be movers and trucks, and others would be... 
Then later on the military members would be on the board and then worked 
their way up through the board, through the chairs. And later on I’ll show you 
a picture of one of the exhibits that we did with the NDTA, and it’s pretty 
interesting. It’s not relative to what you’re saying. 

01-00:29:53 
Rubens: So you would move up through different committees? 
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01-00:29:56 
Macy: Yes. Well, it would be the Treasurer and then the Vice President and then 

President. 

01-00:30:02 
Rubens: So you served all these roles? 

01-00:30:03 
Macy: Mm-hmm. 

01-00:30:05 
Rubens: And did you have a particular mission when you became President, or was 

there something that you wanted to...? 

01-00:30:10 
Macy: Just to strengthen the transportation system total, getting good speakers at 

functions, and, like I say, the personal property program, which we are in, was 
a small part, and then we have big companies like {Biggie Dredge?} and 
{Tracy?} Trucking. Those are big, bit companies, and we try to support the 
larger ones and find out more about them to talk to the public about, through 
the NDTA. 

01-00:30:37 
Rubens: And is that good business community relations? What would be the function 

of talking to the public? Why was it important to let them know what...? 

01-00:30:49 
Macy: Well, not really the public. The membership. The membership was mainly 

members of all modes of transportation, and then a good part of the uniformed 
personnel. 

01-00:31:00 
Rubens: So you served one year as...? 

01-00:31:02 
Macy: Yes. 

01-00:31:04 
Rubens: And do you have any particular memories about that? You’re saying Dickson 

was the... 

01-00:31:12 
Macy: Holton Dickson, yeah. Well, one of the cute things we did, had an annual 

picnic on Angel Island, and that was Army managed. The chefs at Oakland 
Army Base prepared all the meals for the children, and we would take a 
moving van and put it on landing craft and sail from Oakland Army Base to 
Angel Island and kind of assaulted the beach in a moving van, so that was a 
good history. 

01-00:31:43 
Rubens: And how were the children selected? Where did they come from? 
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01-00:31:46 
Macy: Children of the members of the NDTA. And they had their own ferryboat 

chartered to take them to the island, bring them back. That was the... And they 
have good golf tournaments. And then the educational ones, like I say, 
particularly emergency preparedness and things to do with the economics. 

01-00:32:07 
Rubens: When you talk about emergency preparedness, where were you when the ’89 

earthquake came and how did that affect you? 

01-00:32:15 
Macy: Exactly where was I? Well, it was a little after five o’clock, wasn’t it? And I 

was in our office on the building we mentioned earlier in Berkeley, and in 
fact, that building would have to have been retrofitted after because it was 
brick and mortar and we chose not to—I mean, we were tenant and we are a 
tenant here, but that would have to have changed the configuration since it 
wouldn’t be suitable to us, so we found this building. That’s where we are 
now. 

01-00:32:43 
Rubens: But had you been working on earthquake preparedness prior to that? 

01-00:32:48 
Macy: No, no, no. I’d have to look back to see when we first... I chaired the 

committee for a long time. In fact, I just resurrected a picture, a plaque of one 
of our speakers from the State of California, and I forgot to give him his 
plaque ten years ago! So I’ll do that later today. 

01-00:33:05 
Rubens: Must have been in response to when the Cyprus Freeway Fell. And that had a 

big impact on the community around the Oakland Army Base because, you 
know, they were very concerned that the freeway not be resurrected going 
through West Oakland. They wanted it closer to the Army base. 

01-00:33:28 
Macy: I recall that, yeah. 

01-00:33:32 
Rubens: I’m trying to think about how to ask you... Oh. Did you have some 

observations about literally the relationship of the Oakland Army Base to the 
City of Oakland? 

01-00:33:50 
Macy: I wouldn’t necessarily be privy to that. I mean, it was there and we knew its 

responsibilities and the inner workings, but the community I wouldn’t know. 

 [break in tape] 
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01-00:34:10 
Rubens: We’re looking at the pictures again of the Military Transportation Traffic 

Management Command, and I had mentioned to you, I had gotten your name 
through June Duncan; How is it that you knew her? Did you literally work 
with her? 

01-00:34:32 
Macy: No. I, there again, probably met through the NDTA, and her husband, Chuck 

Duncan, who has passed away some time ago, and I were pretty good friends, 
and I might say a lot of these things—we met on a golf course, and all of these 
military members took their time off if they did play golf so they were not on 
payroll. They deducted their own time. 

01-00:34:59 
Rubens: [laughter] They were honorable! She ended up working for the Inland Traffic 

Division, and then worked for a director who coordinated depot traffic, 
responsible for the deployment of cargo and transportation. 

01-00:35:12 
Macy: Has she mentioned names there? 

01-00:35:15 
Rubens: A couple. She was the one who told me about Tripp, and a man named Al 

Roman, who was a chief information officer. 

01-00:35:25 
Macy: Don’t know that name. 

01-00:35:26 
Rubens: Okay. Are there any other of the commanders that you...? 

01-00:35:33 
Macy: Just familiar faces and a lot of memories. 

01-00:35:35 
Rubens: But not other people that you’re in touch with. 

01-00:35:37 
Macy: No. 

01-00:35:37 
Rubens: Oh, I was going to ask you about affirmative action requirements, because it’s 

pretty obvious that Colonel McKinley Hudson becomes the first African-
American, who’s the head of the Military Traffic Management, and when we 
were talking about issues that you had to deal with, drug screening and 
different compliance, was affirmative action one, as well? 

01-00:36:02 
Macy: Probably not as such. You mentioned the first African-American. Was that not 

General Sanford? 
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01-00:36:11 
Rubens: Oh, that’s right. Excuse me. That’s right, John Stanford. 

01-00:36:15 
Macy: Yes, and I might say had a very charming wife, because we would meet at the 

NDTA functions, again, and they did have some special parties for certain 
members of industry that would be at Fort Mason or the Presidio, San 
Francisco. No, they were both very fine people. 

01-00:36:38 
Rubens: So did you continue to work for...? Tell me what the ITGBL is. 

01-00:36:52 
Macy: International Through Government Bill of Lading. 

01-00:36:56 
Rubens: Okay, and how would you encounter that? 

01-00:37:01 
Macy: It’s the same as the interstate business. Your name is on a Letter of Intent, and 

if you’re rate-competitive you’ll participate in the business, and we’re pretty 
much out of it. We’ve not been that competitive, but we do have a rate on file, 
so... 

01-00:37:15 
Rubens: So you were relocating people as far away as where? 

01-00:37:18 
Macy: Anywhere, any overseas port. 

01-00:37:20 
Rubens: I see. And that meant literally that you would be trucking their goods to the 

ships? 

01-00:37:30 
Macy: No. Okay, as an origin agent, which we would be, we would go to the 

residents’, pack the goods, put them in what we called lift vans, and then bring 
them to our place, and then have somebody else that does port agency work 
steps into it and arranges from our terminal to whatever ship lines that 
services it, and same thing in reverse; when the good come into a port, a port 
agent brings it and then he delivers it to whomever is a destination agent, 
which could be us or any other movers that are qualified with the Department 
of Defense. 

01-00:38:05 
Rubens: I see. And how is that all being coordinated? Is that telephone and...? 

01-00:38:12 
Macy: Well, not much telephone anymore, [laughter] but as far as what the mover 

does, the Macy Movers type, it’s all manual, and we have to survey the move 
for size and dimensions prior to the move and be there on time for moving 
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date, and packing date, and removal date, and we have a limited number of 
days to meet the destination called RDT, the Required Delivery Time. And if 
you fail that, you could be suspended from that type of business. 

01-00:38:52 
Rubens: So these commanders were changing every two to three years. 

01-00:38:58 
Macy: About two years, yeah. 

01-00:38:59 
Rubens: Were these people that you were literally moving, as well? 

01-00:39:02 
Macy: I would like to tell you just how many we did. We were considered a favorite 

mover, and I think we did five generals in a row. I don’t think, I know. But we 
earned it; we earned the respect of the government establishment, and we 
weren’t favored in any other way. I mean, we had to provide the service or we 
wouldn’t get the work. 

01-00:39:28 
Rubens: So what else should you be telling me about your business, and...? 

01-00:39:33 
Macy: Probably—I’m just telling you from the outside looking in. If you want to 

know what the base rent was or how many people were billeted there, I 
couldn’t do that, so... 

01-00:39:44 
Rubens: No. Ah, did you ever have storage facilities on the base? 

01-00:39:50 
Macy: No. 

01-00:39:50 
Rubens: Not even when the base closure occurred. You didn’t... 

01-00:39:53 
Macy: No, did not. 

01-00:39:59 
Rubens: So you’re saying you had full access to the command, both through the NDTA 

and then also because it was just a friendly place that was engaged in activities 
with the community. How about triangulating the City of Oakland, any of the 
officials in the Oakland Army Base, and then you? Did local politicos come to 
the NDTA. Did you coordinate with them regarding earthquake preparedness? 

01-00:40:43 
Macy: Well, emergency preparedness, yes, we have had Red Cross people, we have 

had California emergency preparedness speakers, and FEMA. We’ve had 
those speakers, but all those were related to the NDTA. You keep hearing 
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NDTA; I want you to know it’s a very strong organization and it’s multi-
faceted. 

01-00:41:15 
Rubens: When you were President, how many people would come to the...? Was there 

one national convention? 

01-00:41:22 
Macy: Yes, still is, and again, I can show you what their booklet is. The Journal is 

their monthly publication. But I think we had, during my presidency we had 
650 members, and as many as 200 or so would come to a luncheon meeting. 
But it didn’t, of course... You have to have an emergency before anybody gets 
involved, and I don’t like to see that. 

01-00:41:52 
Rubens: So what are you thinking of when you say...? Can you think of some 

emergencies that...? Well, 9/11, of course, must’ve... 

01-00:42:01 
Macy: Well, yeah, that was very— 

01-00:42:03 
Rubens: That’s recent relative to your role. 

01-00:42:06 
Macy: Yeah, nothing we could do from here. I’m sure different people of the NDTA 

made themselves available for something on the East Coast. 

01-00:42:13 
Rubens: But when you say emergencies occur to get people involved, what kind of 

emergencies are you thinking? 

01-00:42:18 
Macy: Well, I guess the only thing we’re really speaking of now is earthquake, and 

the railroads have their... We had a presentation with the railroad people 
recently on their security for not just terrorism but also vandalism, and they 
have a big security program, as do the ships, because being a port city like 
Oakland, cargo inspection is a very important thing. 

01-00:42:48 
Rubens: Is that one of the reasons that you were being inspected, too? They wanted to 

make sure that you had security in your temporary storage facilities? 

01-00:42:58 
Macy: Not... We haven’t... When you say security— 

01-00:43:04 
Rubens: I just wondered if vandalism was an issue that you have to face. 
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01-00:43:07 
Macy: Fortunately, I have not had to, but all kinds of little things happen in business, 

naturally. But back to, if I may, to June Duncan, did she tell you about—one 
of her seniors was Rose... I had that name. It’s right over here in front of me. 

01-00:43:29 
Rubens: No. 

01-00:43:31 
Macy: Well, I’ll show you something a little later on, but she was the highest civilian 

employee there.  

01-00:43:41 
Rubens: And do you know in what capacity? 

01-00:43:44 
Macy: I think she was the assistant to the commander, the civilian. 

01-00:43:48 
Rubens: Okay, I’ll ask about her. So is there anything else? I want to make sure that I 

get your story? Do you think we’ve covered adequately the kind of work that 
you did do? 

01-00:44:05 
Macy: Yeah, but don’t forget the work we did really wasn’t for the tenants at the base 

as much as the different transportation offices of the different services, so... 

01-00:44:17 
Rubens: But that was the core function. That’s one of my understandings is the core 

function of the base was military transfer. 

01-00:44:25 
Macy: Yes. 

01-00:44:27 
Rubens: That’s one other thing; let me just look at that. Okay, let me stop this for one 

second, and I’ll just take a look at my notes... 

[break in audio] 

01-00:44:39 
Rubens: You were showing me a book about National Transportation Week and 

National Defense Transportation Day. Could you tell me just a little bit about 
that? 

01-00:44:52 
Macy: Well, as I say, it’s a national organization and members came from all modes 

of transportation, and the people that buy the services of the transportation 
industry, and what we’ve been discussing is a trade show that we did annually 
which attracted many people, and our host was the Presidio, San Francisco, 
and a large luncheon party as part of it, and it was very educational. 



22 

 

01-00:45:22 
Rubens: And the military also displayed, because you showed me a helicopter and... 

01-00:45:26 
Macy: Yes, and not war implements, of course, like tanks, but they had a tractor 

trailer combination, an off-road forklift that they were very proud of when 
they first came out with it, and that’s pictured in here somewhere. 

01-00:45:41 
Rubens: And why was it that it was at the Presidio? 

01-00:45:44 
Macy: Well, it’s a great organization and a great facility of San Francisco and the 

Bay Area, so it’s just kind of a natural thing that that would be the host. 

01-00:45:55 
Rubens: As opposed to the Oakland Army Base. Was it ever housed at the Army Base? 

01-00:45:59 
Macy: We later on had—now, these are these years that I’m saying the Presidio, but 

later than that we have had them, maybe not for five years but we have had 
‘em in Oakland Army Base, also. 

01-00:46:09 
Rubens: A trade show? 

01-00:46:10 
Macy: Yes. 

01-00:46:11 
Rubens: And who would it attend? Would it attract...? 

01-00:46:13 
Macy: Well, you might even list the names of those that did when I put... 

01-00:46:17 
Rubens: You showed me a list— 

01-00:46:19 
Macy: Sure, a list of exhibitors. 

01-00:46:20 
Rubens: Those would be the exhibitors, but then were you aiming for a general public 

to— 

01-00:46:24 
Macy: It was open to the public, but not everyone would be that interested in 

transportation, except people that are in that field, but there was a large 
turnout. 
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01-00:46:34 
Rubens: So how many times do you think that this took place on the Oakland Army 

Base? 

01-00:46:38 
Macy: I’d have to make some phone calls. I’d say four or five years. 

01-00:46:45 
Rubens: Really? And was there any commander that you remember who was more 

interested in this than others? 

01-00:46:57 
Macy: No, I would say they all joined us equally, very interested in their field of 

transportation. 

01-00:47:04 
Rubens: Sure. Yeah. Now, another question that I wanted to ask you was if 

deregulation of the trucking industry, starting in about the ‘80s, if that affected 
you. 

01-00:47:18 
Macy: I think it affected all modes of transportation. Probably—and I might say that 

before that the relationship between a carrier and a shipper was very close, but 
after deregulation it just seemed to kind of break away, no reason that it had to 
but that’s the case, and for one example I might mention the Oakland Traffic 
Club. Forty or fifty years as an organization was not able to keep up for the 
lack of membership, and, of course, with the sunset of the interstate commerce 
commission added to that as part of the deregulation, so it took a lot of the 
quasi-entertainment of carrier to shipper away. 

01-00:48:03 
Rubens: And was that one of the aims, to...? 

01-00:48:07 
Macy: No, I think that was just a byproduct. 

01-00:48:10 
Rubens: And the Oakland Traffic— 

01-00:48:12 
Macy: Club. 

01-00:48:13 
Rubens: —Club, tell me just a little bit about that because you said that you sponsored 

a... What is it that you...? 

01-00:48:23 
Macy: Well, Macy Movers some years ago founded and financed a scholarship 

program for the NDTA and the Oakland Traffic Club, and the NDTA still has 
their scholarship program, and I can look at this and tell you what year we did 
that. And that’s 1985 we started that. 
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01-00:48:51 
Rubens: And what was the Oakland Traffic Club, literally? 

01-00:48:55 
Macy: Again, an organization that met the shippers and the carriers together. They 

each know whose product they should buy. 

01-00:49:04 
Rubens: So on a local level, not... This was a local level and it wasn’t military oriented. 

01-00:49:09 
Macy: No. In fact, Holton Dickson, who’s pictured here, was the first member of the 

Board of Directors of the Oakland Traffic Club that was in uniform, and we 
were very proud of him for that. 

01-00:49:20 
Rubens: Did you have something to do with getting him to join? 

01-00:49:25 
Macy: [laughter] I didn’t use any influence! Thank you. 

01-00:49:33 
Rubens: Is there anything else that you think we should be documenting? 

01-00:49:36 
Macy: Not... There’s so much to talk about, but not really relative to what you’re 

trying to find out. 

01-00:49:41 
Rubens: About the Oakland Army Base... Did you ever use any of its facilities? Did 

you go to the PX or to the cafeteria? 

01-00:49:49 
Macy: No, no, no. 

01-00:49:51 
Rubens: You’d come to Building One, do your business, and then... 

01-00:49:52 
Macy: Yeah. I think later on we’ll talk about a couple more names of people that 

served there. As again, we mentioned this before, but June Duncan 
particularly because she’s a very astute person. 

01-00:50:09 
Rubens: I want to thank you very much. 

01-00:50:11 
Macy: Okay! 

[End of Interview] 

 


