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[The following oral history transcript has been heavily edited and parts are drastically different 
from the audio recordings.] 
 
Interview #1: July 27, 2008 
Begin Audio File 1 estrada_amy_1_07_27_08.mp3 

01-00:00:11 
LI: This is Robin Li, speaking with Amy Estrada. July 27, 2008. We are in the 

Regional History Office at UC Berkeley. And we're going to start off with an 
easy question: could you your name, and tell me where you were born, and 
when. 

 
01-00:00:11 
ESTRADA: My name is Filomena B. Estrada, my legal name. But all my life, I have been 

called "Amy." So "Amy Estrada" is what I am known by a lot of my friends, 
and some people at work also know me by that name.  

And actually, the name "Amy" is significant. People keep saying, "I can't 
figure that out from 'Filomena'." It's the initial of my dad, AME: "Antonio 
Molera Estrada." It's because when my father was courting my mom, my 
grandfather didn't like my father, so he would sign his name "AME," [in] his 
love letter to my mom, And so of course when I was the first-born daughter, 
my mom says," Well, we have this tradition: we keep the grandmother's name 
and the mother’s name. We pass it on to the first daughter." So they had no 
chance of calling me "Amy," because that wasn't an ancestral name. So I just 
became "Amy" –  my nickname – because of that significant courting symbol 
that they had, my mom and dad. My Dad would call himself "AME" so when 
my grandfather reads the letter, "Oh, it's [a] girl, AME!" That's why. I have 
written a poem about this, not my name, but the fact that I'm dedicating the 
poem to my dad, AME (Antonio Molera Estrada).   

I feel like I'm named after my mother and grandmother – Filomena” – and 
named “AME” also, after my father for his successful decision to court my 
mom.  

 
01-00:02:13 
LI: And where were your parents from? 

 
01-00:02:14 
ESTRADA: Oh, my parents, they are both from Manila, Philippines. And I was also born 

and raised in Manila, Philippines. Yes. It's a big city. That's why I'm a city girl 
in a lot of ways. Even though I like the country, sometimes.  

01-00:02:27 
LI: What was Manila like growing up?  
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01-00:02:29 
ESTRADA: Well, it's a big city. I remember going to public schools. We had six kids in 

the family. We couldn't afford to go to private schools. Manila is somewhat 
congested –  traffic congestion. And we – my family – lived in the third 
district of the city of Manila, which at that time was a little bit less developed. 
I remember when I was young looking for grasshoppers and the scenery is 
like a little country-type setting because that was undeveloped part of Manila. 
I remember climbing up trees and looking for guava, in guava trees. We also 
had an avocado tree, and all kinds of plants. We had bougainvillea in the 
backyard. In fact, I had my own kid’ house—like you know, a child’s 
playhouse? 

01-00:03:20 
LI: Yes. 

01-00:03:21 
ESTRADA: I have a real playhouse. When I was a kid,— you can sleep on it, that's how 

big it is. But I had to share it with my other brothers and sisters, however I 
was the one who was sleeping on it most of the time.  

So it's a nice city, and most of the time, traffic is congested – I haven't been 
back for all these forty years. My friends told me that if I thought it was 
congested then, now it is three or four times more congested because of the 
flawed planning of the city officials. They didn't plan ahead for this onslaught 
of population growth that they have. Yes. 

01-00:03:57 
LI: Was the US military presence there when you were growing up? Did you see 

that? 

01-00:04:03 
ESTRADA: Yes. In fact, that's one of the things that I remember when my father was 

alive. He died in 1991. He was so proud of me when I became an auditor for 
the military. My father has worked all his life for the U.S. (Federal) 
government. Even when he was eighteen years old—just received his AA 
[Associate in Arts] in Accounting, he worked for a detachment of the U.S. 
Army there, because we are part of the United States. We are a 
commonwealth. And he always had a job in (U.S.) federal government. And 
then when the war broke out, when World War II came around, the U.S. 
government saved his life, because he was told not to join the Philippine 
Army; his boss, who was an American Army Colonel, said, "You are 
important here. You can't leave. Can't leave. You are supposed to stay where 
you are, and we'll tell you where to go." And my father has worked in the 
federal government over twenty years. And that's why when we came to the 
United States in 1966, it only took us two months to get our U.S. visa. We 
were considered special non-quota immigrants. 
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But my father could have actually gone to the United States earlier, but my 
mom didn't want to leave the Philippines. My dad’s outstanding federal 
service of over twenty-five years qualified him to come to the U.S.  

01-00:05:15 
LI: So were you interested in working for the government as well, then, when you 

were growing up? 

01-00:05:20 
ESTRADA: Well, when I was in college, you know, I always try to get a job in the 

summer so I can get some funds. It's easy to get a job in the federal 
government at that time, because one only had to show a grade point average 
of 3.5 and above.  And I had a very high grade point average! So I always got 
a federal job during the summer. That was the first taste I have working for 
the federal government. I enjoyed it. I worked at the Naval Supply Center in 
Oakland, California [as Temporary Summer Aide], I thought then—being a 
young person, I thought this is great. You know, the people are so nice to me, 
because I was young. 

01-00:05:52 
LI: How old were you when you—? 

01-00:05:53 
ESTRADA: I was about nineteen years old. And the biggest thing about it is every Friday, 

the office had a potluck. I thought that was brilliant. A party every Friday! 
And people were very, very considerate, and they seemed like a very 
diverse—a diverse workforce, but people seemed to get along, and people 
were nice to each other. 

 But basically, when I went to college in San Francisco University, I was very 
ambitious. I didn't decide to work for the federal government. I wanted to 
work for a CPA [certified public accounting] firm, because I thought that 
that's kind of like the epitome of success, being an accountant (I have a 
government certification now – CGFM – Certified Government Financial 
Manager). Get your CPA, and you are really involved in your profession. So I 
took classes in advanced accounting, and all kinds of profit-oriented 
accounting. But after a while, when I realized that I—really, I don't have that 
personality, to work for a CPA firm, working very long hours. That's when I 
started looking for nonprofit organizations. I tried to look for a nonprofit 
organization to work for, and it turned out the government was the nonprofit 
organization that I ended up working—I wanted to work for American 
Medical Association. I even got—almost got a job with Greenpeace. But 
anyway.  

So, it was a very good decision that I did. Even though my father had no 
influence in me going to work for the federal government, I kind of 
discovered it on my own in a lot of ways. I didn't plan to do it that way, but it 
turned out for the best.  
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01-00:07:17 
LI: So let me just back up. How old were you when you came to the Bay Area? 

01-00:07:20 
ESTRADA: I was sixteen, going on seventeen. 

01-00:07:22 
LI: And why did your family choose to move? 

01-00:07:24 
ESTRADA: Well, my father was working for the U.S. federal government all his life; he 

was a federal employee. And there was a time in the late fifties or sixties, he 
was getting paid in dollars, so that was a hefty amount of money. For his 
education, he was a CPA; he went back to school, got his CPA, and got his 
law degree. He is a board-certified accountant and lawyer. He was an 
accounting officer in the US embassy. He was worried about the fact that 
because of the change, he would be just getting pesos, it wasn't as lucrative to 
retire on. And since he had six kids, he thought that if he came to the United 
States and became a citizen, and continued his service, when he returns to the 
Philippines, he would be an American citizen, his retirement pay would be 
better as it would be in dollars [the exchange rate at that time was 3.50 pesos 
to one dollar].  

And so that was why he planned to just stay here for a little bit, and go back 
and retire in the Philippines. But he enjoyed it so much in the U.S., he didn't 
go back. That was his plan B. His plan A was hoping for total success: my dad 
wanted to provide better opportunities for his kids. Hopefully, it would work 
out. That is the reason why he had a plan B, to return and retire in the 
Philippines.  

01-00:08:18 
LI: Where did you move to when you first came to—? 

01-00:08:20 
ESTRADA: We moved to Alameda. We actually lived in the same place all those forty 

years. Of course, I don't live with my mom anymore, but my family leased the 
house from an owner who was a Mormon. The owner was very sympathetic to 
a big family like us. My father didn't even have a job when we leased the 
house. And after a while, we offered the owner a reasonable sum of money to 
buy the house, and the owner accepted. So we bought that house. 

 But I moved out of my parent’s house in the eighties, and I still lived in other 
side of Alameda. I got away from the big family house, but I was living in 
other side – west side in Alameda. 

01-00:09:00 
LI: So did you finish high school, then, in Alameda? 

01-00:09:01 
ESTRADA: I finished high school in the Philippines. 
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01-00:09:03 
LI: So you were done by the time you came here? 

01-00:09:04 
ESTRADA: Yes. And then I went to college here. I went to Laney College, and then I 

went to San Francisco State University. And I went to Golden Gate 
[University] to take some graduate classes in taxation. After going to Golden 
Gate University, I realized that I didn't have what it takes to be an IRS 
[Internal Revenue Service] person, because I have a very gentle personality. 
They even ask you in IRS, are you willing to take milk away from a baby? 
IRS complies with regulation; you can't be that compassionate. And I decided 
I wasn't going to pursue that.  

But I am still in the taxation program, and someday soon, when I retire, I 
might—I'm thinking seriously of finishing a Master's degree in management 
of nonprofit organizations, I will major in “nonprofit accounting” or “funds 
accounting” in Golden Gate University.  

01-00:09:55 
LI: So you said your first job was at the Naval Air Station, then, when you were 

eighteen or nineteen? 

01-00:10:00 
ESTRADA: No. That was a summer job in the Navy, a temporary job. That was the Naval 

Supply Center in Oakland, not Naval Air Station. And then my very first 
permanent job in the federal government was in the Department—Defense 
Logistics Agency located on top of the Tube in Alameda. They used to have a 
big facility there. I was paying bills from invoices. And it's interesting, the job 
that. Around holidays, Defense Logistics Agency purchase all the food and 
related stuff for the military in the west coast commissaries. I used to see in 
invoices all these turkeys being purchased, and ice cream and pies. Because 
we'd buy those, and I usually paid the bill. I mean, not me, but our division, 
called Voucher Examination Branch of Accounting Division. 

And then I eventually worked for the Coast Guard, when the Coast Guard 
Island was still a boot camp. And then they closed that, and I ended up 
working for GSA [General Services Administration] as an operating 
accountant. And they also had reorganization, so I had to go to someplace 
else. That's when I went to the Naval Air Station in Alameda. And as you 
know, the Naval Air Station in Alameda was about to close, too, so I went to 
Oakland Army Base. 

But I liked Oakland Army Base, because it's a smaller, more family-oriented 
type organization to work for. Naval Air Station, there are about 3,000-4,000 
people working. It's a huge, huge—in fact, Naval Air Station is one-third the 
size of the city of Alameda, physically speaking. One-third of the city of 
Alameda is Naval Air Station. Yeah. 



6 

 

01-00:11:32 
LI: So what was your first job at the Oakland Army base, then? 

01-00:11:35 
ESTRADA: When I left the Naval Air Station, I was an auditor. I already was an auditor 

for Naval Air Station. But my very, very first permanent job I had with the 
federal government was a voucher examiner. That's when I paid the bills. So I 
moved up the ladder. I mean, I didn't start right away as a professional auditor 
or professional accountant. I learned the tricks of the trade, before I ended up 
becoming—a more responsible financial management professional. 

01-00:12:01 
LI: So were you a civilian government employee, or were you employed by the 

military? 

01-00:12:04 
ESTRADA: I am a civilian federal employee. It's called a GS [General Schedule] position. 

Yeah. 

01-00:12:10 
LI: So when you started at Oakland Army Base, what level of GS were you? 

01-00:12:13 
ESTRADA: I was a GS-9. Yes. 

01-00:12:16 
LI: And what year was that that you started working there? 

01-00:12:21 
ESTRADA: 1989. 

01-00:12:25 
LI: And what did the job of an auditor involve at that time? 

01-00:12:29 
ESTRADA: Well, actually, I was also an auditor at Naval Air Station. Naval Air Station, 

Alameda – my experience of the auditing work at Naval Air Station was that 
my tasks were more routine. But I found Oakland Army Base audits to be 
more operational. Oakland Army Base do audits that are operational. Like for 
example, if something is going wrong with a procedure or a business process, 
they have auditors see it, look at it, and ask us to recommend solutions to the 
problems and recommend improvements. So I find it a little less routine, so 
you have to be current in business processes. Each time you have an audit, 
you have a new job, because you've got to learn what the job is, and then you 
want to see what the regulations or standard operating procedures are, what 
are the rules. And then on top of that, you have to find a more efficient way of 
doing business, improve the process. I used to belong to organizations that 
used to help me out by reading articles – current updates in accounting and 
auditing. There was a time I did an audit of workman's compensation, and that 
was a very, very difficult audit, and I have to say that I did a lot of reading and 
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research, and it was very interesting how you can look outside the box and 
come up with recommendations that are actually for the better. 

01-00:13:59 
LI: So what sort of problem would arise that they would want an audit done? 

01-00:14:02 
ESTRADA: Okay. For example, the first six months I was in Oakland Army Base, a new 

director came onboard, and he has a lot of experience with—they called it 
NAFI: Non Appropriated Fund Instrumentalities, which means they are the 
ones that support the galley, the childcare development center, the gym, the 
auto hobby shop, the craft shop, the chaplain. They are the ones—they are all 
under that command in the Oakland Army Base Garrison. Basically, he asked 
me to do an audit of the three NAFI activities. And I mean, I was new to it, 
and I really was a little bit nervous, because I want to do a good job. And I 
remember they kept asking me, "What have you found so far? What have you 
found so far?" And I don't have to tell them. Sometimes I'll tell them midway 
through the audit.  

I told them everything at the exit conference, and it was a lot. I found a lot of 
violations of the regulations, violations in SOP – Standard Operating 
Procedures. I mean, not bad in the sense that it was fraud or anything. It's 
more like neglect, and somebody performing an easier way of doing 
something not complying with regulations. They had problems in performing 
cashiering duties and tracing inventory of foodstuff. And I don't know if I 
should be talking about it now, but all I'm saying is that that's a very common 
thing in any organization. People get really neglectful of their duties, and can 
be careless. Also, I suspect that some employees are not carefully and 
thoughtfully reading the policies and regulations to clearly understand the 
right way of doing business. 

 And because of all the findings I think I contributed to the supervisor leaving 
or separating. And the person who I did an audit also in the auto hobby shop, 
and that person also was given a negative mark for his performance. And for 
physical fitness center, that person left after I did the audit. I’m not sure what 
happened to him. So basically, the audit was used as a tool of management to 
see how well the supervisors or who's ever in charge are doing in keeping 
track of the inventories, or in trying to follow regulations. And compliance 
audits are very easy. The harder part about operational audits is when you 
have to come up with some better way of doing business. 

01-00:17:15 
LI: So you would have to come up with suggestions about how they should be 

doing things? 

01-00:17:18 
ESTRADA: Yes. And in fact, I remember in the auto hobby shop, I found some of the 

parking—people are supposed to pay when they park. And from my 
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extrapolation—there is no video at that time—there must be a lot of people 
parking there for free. 

So all I'm saying is that the first six months I was there, I noticed that my 
audit was so important, because people actually lost their jobs or could have 
been separated. The audit results contributed to supervisors not performing 
well. And I really did not want that to happen, but in reality, that was the 
intention of the director who requested the audits – to identify deficiencies and 
weaknesses – and to improve operations. 

And I recall they asked me to do an audit of the ID card. An ID card is very 
significant, because if you have an ID card, you have privilege to use the 
resources in Oakland Army Base. ID card management was very upset, 
because ID cards appeared missing. I remember I found out that they need to 
establish a better way of tracking their ID cards. It seems the cards were not 
being issued in proper numerical sequence. 

01-00:18:56 
LI: How many auditors were there then in the—? 

01-00:18:59 
ESTRADA: There were four of us: a supervisor and three other auditors.  

01-00:19:06 
LI: So did you hold any other positions while you were at the base, or was that 

your primary job? 

01-00:19:09 
ESTRADA: That was my primary job. I was involved in the Humanities Week. I was the 

representative from our office in the Humanities Week.Well, I did participate 
in a lot of events they have in their Army Emergency Relief fundraising, and 
support the causes that they have in the NAFI organization. And I used to 
support their events all the time, even the gym and all that, so— 

01-00:19:48/ 
LI: Can you tell me a little bit about the interaction between the military and 

civilian sides of the Army base? 

01-00:19:54 
ESTRADA: Well, I find the Army military people to be very respectful of the auditors. In 

fact, you can see it in that sign that I told you, how they appreciated our 
efforts. But the only thing that I remember to some extent about when the 
military sees our report—like the commander, the commander will be asking 
us questions about our audit, and it's his call to side with us, or to side with the 
supervisor that we're auditing. Once in a while, he would not concur with our 
recommendation. Most of the time, he would realize that we had his best 
interests in mind, but sometimes it gets pretty controversial. On all occasions, 
the MTMC commander would make it a point to take corrective actions on 
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deficiencies that we identified. He would sometimes side with the activity 
supervisor, who would offer another way of correcting the problem. 

01-00:21:20 
LI: So would the people that you were auditing be military employees, or—? 

01-00:21:24 
ESTRADA: Well, actually, we are auditing any time there's a trouble, there's some kind of 

problem. I remember we audited one person, a civilian employee, because of 
questionable travel claims, and that was one example that the person audited 
decided to leave OARB for another job outside the state. Basically, we audit 
organizations within the Oakland Army Base that we are working with. We 
didn't audit outside OAB. And in terms of my workman's compensation audit, 
which I do feel was one of the most complex audits that I've done, I would 
audit our Army organization as to how we complied with the rules of the 
Department of Labor. But it's also up to me to look at a specific person and 
see if there's some kind of error in keeping track of their leave or getting their 
proper compensation.  

But when we do an audit, we audit a specific subject. We have a specific goal, 
and we define it basically from who requested the audit. So audits are 
requested by the staff, the command. Sometimes even employees or people 
who are in another organization can say, "We are not doing well in this area. 
Could you audit us?" But it's still up to our boss, Chief of Internal Review, to 
tell us which are the fifty different audits that we're supposed to do, which 
ones which should take priority. So just because we come up with fifty 
possible audits doesn't mean that we have the decision to decide, "We are 
going to do this." Although if there is a problem with fraud or anything like 
that, it's up to us to proceed. But because we're internal auditors, we report to 
the MTMC (Military Traffic Management Command) Commander. 

01-00:23:14 
LI: So even as a federal employee, you reported to the military commander? 

01-00:23:18 
ESTRADA: Yes. 

01-00:23:19 
LI: Because he was in charge of the whole base? 

01-00:23:20 
ESTRADA: That's correct, yeah. Yes. And as you know, our mission is basically to 

comply with regulations and where needed, to improve the business processes. 
So we're really not there to find ways to make sure people go to jail or 
anything like that. Basically, we're just part of improving the quality of 
service that our organization provides.  

And one of the things that I remember—one of the most difficult audits that I 
had had to do with Transaction Account Code, which has to do with the fact 
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that there are a lot of error edits in the computer system. And I thought that 
error edit was so broad that it's very hard to figure out how I am to narrow 
down the scope of the audit. I only had less than three months to do it. All I'm 
saying is that each time somebody notices something that's being troublesome, 
they ask us internal review people to look into it and see if there's any 
suggestion we can come up with to improve it. At that time, there were like, 
over 3,000 error edits. Something like those error edits become a problem 
because those over 3,000 error edits do not enter the computer system.  

And that was the reason why I became interested in systems analysis: because 
after I did that audit, I realized how little I know about the computer, and how 
it is important to really know a lot about—you know, just a broad knowledge 
of how a computer works. And I did a good job in the audit itself, but even 
with that, I feel that I could have done a better job if I did knew exactly how 
to organize my steps in doing the audit, and also start from the top instead of 
starting in the—I started in the middle instead of at the top. And the biggest 
problem I had with the “TAC” audit was there were elements of the problem 
that were caused by the system. For example, some issues could have been 
solved if there was a change in the Department of Defense regulations. 
(Which is beyond the scope of my audit.) We at MTMC have some control 
over Department of Army regulations only. 

01-00:25:34 
LI: So what would your average day look like as you were doing an audit? Would 

you be interviewing people? Would you be doing paper research? How would 
you conduct your work? 

01-00:25:41 
ESTRADA: Well, when I get an average-length audit, I usually am allowed like, two 

months or something to finish the audit. Initially, I do preliminary research. 
So the first thing I do is I have to sit in and write an audit program. Let's say 
my primary goal of this audit is to review the ID card to see why there is 
something missing. And then I would come up with sub-objectives. And then 
after I do that, I will come up with the steps how I am supposed to achieve all 
those goals. 

 So the first two days, I would be doing that. And then once my boss looks at 
my audit program and thinks it's doable and I'm not getting the scope too 
broad (I'll never be able to get finished), he or she would approve. And then 
that's when I do my entrance conference. And I would talk to the people 
involved, the supervisors and the commander of that base, and I'll tell them 
that I am doing an audit. I am starting, this is my objective, and that I would 
like to ask them who should I speak to when I am doing this part of the audit, 
this part of the audit, this part of the audit? And they would tell me pick this 
person; the information, the data you need is here and there.  
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 And I remember there was an audit that I did about this Child Development 
Center where they are wondering why their profits were being reduced. And 
they are thinking that food price have gotten so high, way up, and they don't 
understand why it's gone so way up. I found out after reviewing and 
documenting that the rise in food prices was due to a change in accounting 
methods for reporting food expenses. Good news: no wrongdoing. 

 But I mean, so basically you do your program, you plan, and then you have 
the entrance conference, and then you do all the steps. And that's when you 
do—you call it the "execution" part of the audit. And then once you do the 
audit, when you conclude it, you finish, you have to have an exit conference 
with the same people you talked to; the commander, supervisor, tell them 
what your findings are. And usually right there and then, they will disagree 
with you that there's something wrong. And you would mention also your 
recommendations, and usually you will know whether they agree with your 
recommendations or not. 

 And of course, after that's all over, the hardest part of the audit is writing it. 
That's the hardest part, because you have all this information. There is a 
certain format in writing our audit reports with an executive summary and an 
organized way of presenting the conclusion, findings, and recommendations. 
The easiest part is the beginning, when you are excited about learning 
something in the new audit you were assigned: learning all about the 
operation. 

01-00:28:56 
LI: So did you feel a lot of responsibility, then, as you did these audits because 

people could lose their jobs or the repercussions could be very great for some 
people, depending on your—? 

01-00:29:05 
ESTRADA: Yes. Well, I feel that I have something really adding value to my work. I feel 

that it's a really important job that I'm doing. In fact, when I go around 
sometimes, I feel that I'm so respected. People think of me like, "Would you 
like a coffee? Cup of coffee? Could you have a doughnut?" Of course, I never 
accept anything for free, I never accept their offer, I'd buy my own donut. I 
wouldn't get anything for free. 

 But all I'm saying is that they respected us, because they know that we are 
there. We are the eyes and ears of management. And that's one of things I do 
as an auditor is I would participate in events that happen in those 
organizations that I'll be auditing so I get the inside scoop. Because sometimes 
you don't know what's going on. Just to get to know the new person who is 
taking the responsibility of something you might (I might) be involved in at a 
later time, when I get assigned a new audit. 
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But in terms of my job, I feel the first six months I was there, I was really very 
unhappy about the fact that people could lose their jobs because of what I've 
written. But I realized that I am only doing my job. I mean, I'm not really 
manufacturing something to give an unsatisfactory mark to somebody. 
Basically, I'm tasked to do a job, and I'm doing it. I do the best I can. 

01-00:30:30 
LI: And what did you feel like you were contributing to? Was it just the running 

of the Army base, or was it a larger vision of contributing to the government, 
contributing to the military—? How did you envision your position? 

01-00:30:47 
ESTRADA: Yes. Well, I think when I started first working as an auditor, it was very 

difficult to learn what I was supposed to do. You're supposed to learn about 
internal control, but I kept thinking, "What is 'internal control'? What is 
'internal control'? People talk about it all the time!" Anyway, so just learning 
your job is an exciting part of what is expected of you.  

But at the same time, I feel I am a civil servant. Even though most of the jobs  
I get involved in concerning financial management (accounting), I think that I 
am contributing to the quality and accountability of government entities, and 
how efficient they are, and how well they've spent the resources that are given 
to them by the government. So I feel that I have a hand in making activities 
accountable to the government, and to the taxpayers. 

01-00:31:44 
LI: You mentioned that you had gone to New Orleans to do an audit at another—

was that another military base? 

01-00:31:51 
ESTRADA: That's another Army base detachment in New Orleans. Basically, what we did 

is I think we took inventory of a lot of things that they had, because they were 
transferring it to another location. I have also gone to Beaumont, Texas; 
Seattle, Washington; several times to Southern California – Compton, 
California. 

01-00:32:01 
LI: Was that typical for auditors to be sent to other detachments to do audits? 

01-00:32:08 
ESTRADA: Well, actually, in reality, auditors do a lot of traveling, especially external 

auditors. And since we're internal auditors, we're internal to the organization, 
we do travel a little bit because our organization, Oakland Army Base, 
encompass Texas—there's a detachment in Texas; there's a detachment in 
New Orleans; Seattle, Washington; there are detachments in Okinawa, in 
Japan, in Hawaii. So all those areas— 

01-00:32:38 
LI: They are all tied to the Oakland Army Base? 
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01-00:32:39 
ESTRADA: Yes. They are kind of like, in that same organizational umbrella. So 

personally, since I'm single, it was exciting for me to travel a little bit. Of 
course, at the beginning, because of health reasons, I really didn't want to 
travel. But once I started traveling a little bit, I enjoyed it.  

But it really wasn't very common for internal auditors to travel, so that 
answers that question. But a generic auditor actually travels quite a bit. 

01-00:33:06 
LI: Right: someone who has more of an external auditor type of job? 

01-00:33:08 
ESTRADA: Yes. 

01-00:33:08 
LI: Interesting. Was it a well-paying job? 

01-00:33:13 
ESTRADA: It was a well-paying job at that time. Yes. 

01-00:33:16 
LI: It was considered a good job? 

01-00:33:17 
ESTRADA: Yes, considered a good job. And I think a lot of it is also that for people at that 

time—when I was younger, I always pride myself on learning something new. 
And to the extent that each time I had my new audit, it's almost like getting a 
new job, learning it from the beginning and mastering it, and then coming out 
with a new way of looking at the task or function. So it was exciting.  

But now that—if you ask me now that I'm this age, middle age, I think it 
would be more difficult. When I think about it, it's a lot—you invest a lot. 
Sometimes when I'm taking a shower, I'm thinking about "Ah! What's the 
recommendation I'm going to give for that?" Not that I'm doing it twenty-four 
hours a day, but it's in your mind. Sometimes you end up taking that 
innovative idea with you when you are drinking coffee or something, thinking 
about some innovation you're going to come up with, you know? So in that 
sense, it requires a little bit more dedication than a regular eight-hour job. 
Because you have to read something, also you research on your own, 
sometimes to read up on various outside reading. 

01-00:34:25 
LI: So how long would you be in the office on an average day? 

01-00:34:28 
ESTRADA: Well, actually, we had what they call the "modified work week." So at that 

time, I was working like, nine hours a day.  
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01-00:34:36 
LI: And would you also work at home a little bit if you really had to? 

01-00:34:38 
ESTRADA: Well, usually, when I am doing the planning part of the audit, I usually am 

trying to kind of like, brainstorm every possible thing that could happen. So I 
really have to concentrate a lot, I do not want to miss anything. 

 I have to say that when I was an auditor, honestly—of course, it's not very 
flattering to tell people that you do it, but I do take the work home sometimes. 
It's almost like a sign that you can't do it at work, so you've got to take it 
home. But I do have to admit that I do take some of that thought process 
wherever I— 

01-00:35:17 
LI: Well, if it's a big job— 

01-00:35:19 
ESTRADA: Yes. It's a responsible job; that I think since I want always to do a good job, I 

sometimes think about it as I work. And also in the office, so many things 
happen, so much activity. But if you are by yourself quietly, you can think a 
lot. In fact, they say that's why people go golfing, is they can be leisurely, and 
all of a sudden, they think of, "Oh, that's the way to do it!" So I find that some 
of the best ideas that I have sometimes happen when I am by myself, not in 
the busy office where everything is ringing, somebody wants something, 
people coming in and out. If you are calmly thinking about it, you can really 
concentrate, and you can, as much as possible, you could really go through the 
whole process in your own mind without being interrupted. 

01-00:36:06 
LI: Yes. So would you commute by car, then, from Alameda to the Army base?  

01-00:36:12 
ESTRADA: Well, actually, interesting you ask that. I commute usually by my car, but I am 

probably one of the few auditors that would take the bus sometimes. I like to 
take the bus sometimes. I get to know a lot of people working at the Army 
base, the people. And I get to know the latest, too, because if I hear them 
taking—they are talking; they are talking about work. I hear it all the time. 
And so I find, I really believe that in my office, I am probably one of the most 
knowledgeable person of what's going on everywhere. In fact, I don't want to 
blow my own horn, but I think sometimes even supervisors would recommend 
that I do their audit because they like me to do the audit, as I am interested and 
involved. 

 In fact, I liked one of the ladies who was our protocol officer. Her name is 
Anne Vargas. She is very poised, and I really admired her a lot. One time, she 
saw me in the Oakland West BART station waiting for the bus. There was a 
time the bus stop would be in the Oakland West BART station to take us to 
Oakland Army Base. She saw me there, and she gave me a look. She probably 
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was asking herself, "What is Amy Estrada doing on BART?" She was so nice 
she picked me up and gave me a ride to OARB 

I find it an adventure! I mean, I take the bus sometimes because you never 
know the kind of people that work in the base, and that's how I meet people. 
And on an early morning, and they can talk freely. In an office atmosphere, 
they are more inhibited. 

01-00:37:39 
LI: Yeah. So was this a shuttle that was run by the Army base from the West 

Oakland BART station to the base? 

01-00:09:04 
ESTRADA: No, no. It's a regular commercial transit. 

01-00:37:47 
LI: But it was all people who worked at the base who would take this? 

01-00:37:50 
ESTRADA: Yes. Actually, there was a time they actually had something like that happen. 

And in fact, there was a time in the Oakland Army Base, they actually had 
shuttles from the Oakland Army Base. The other part of the base is right here, 
and the other main part is on the other side, and it's a long walk, about ten, 
fifteen-minute walk to get to the admin building. And they even have a shuttle 
that gives you a ride from one location to the next. And also I remember the 
big event we had in 1991. They did a Desert Storm victory party at Jack 
London Square, Oakland. An OARB bus took us to the victory party. In fact, 
OARB, being in the transportation industry, actually provided transportation 
to OARB employees many times. 

01-00:38:54 
LI: You know, I wanted to ask you about that, about Desert Storm. Like during 

the first Gulf War, did that affect the work that you did on base? 

01-00:39:01 
ESTRADA: Yes, it did. It did affect. It probably was not a great impact, but basically I 

recall, like, a few months before the actual war was declared that there were a 
lot more real activity going on, and you can see Humvees and all those battle 
combat equipments being transported via rail. And in that sense, that was the 
more noticeable movement and transporting of combat equipment.  

But I do recall one of the colonels who used to be a Commander of—because 
we have many commanders, there's more than one commander. He was a 
Deputy Commander at one time of a Garrison or something. He volunteered 
to go to Iraq at that first war. And so that's one less responsible person that we 
had. And I do recall also that there were some people in the logistics area who 
were asked to volunteer to go to Iraq. And they were asked if they could 
volunteer for that effort. And there were a few. I remember one lady, being 
involved in the logistics support. 
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 And the most important issue is that any time that some big activity like that 
happen, the areas that are affected, like the Inland Traffic and the International 
Traffic. These two organizations had to work overtime, and their shifts are 
changed. Like instead of an eight-hour shift, they'd become a twelve-hour 
shift or something, eighteen-hour shift. So in that sense, to work in Oakland 
Army Base in those types of operational organization, you almost have to 
assume that sometimes, you'll be called upon to work more than your share of 
work – more than an eight hour shift. 

01-00:40:53 
LI: So even as a civilian, that you'll be called upon in times of war to work more? 

01-00:40:56 
ESTRADA: Yes. In fact, since I was not there during the Vietnam War, I was reading 

something in the booklet about the whole history of the base. During the war, 
the beginnings of Vietnam War, that civilians were only allowed to take two 
days of annual leave a month—some restrictions like that. In other words, we 
can't take time off, and sometimes—I mean, you have to be patriotic enough 
to think that it's something you—you are needed, in that sense. But in reality, 
when you think about it, there are labor laws that apply. You could say to 
yourself, “I’ll sue.” Or, “I don’t have to comply with this temporary leave 
policy.” 

But in reality, some people are really dedicated. They find that that's a 
challenge, so they'd go over the requirement and do their work. And that's one 
of the things that I know during Desert Storm that I do recall people I'm sure 
some people probably had to work late. And they cannot hire new people, so 
somebody has to fill in the gap when people are taken away. So in that sense, 
it's effective, but it's not a dramatic impact that the mission is jeopardized. 

01-00:42:14 
LI: Did you feel an increased sense of patriotism during that war period? 

01-00:42:19 
ESTRADA: Well, actually, that war period, when I read in the Western Arrow that one of 

the Colonels was going to join Iraq—and of course, I didn't know the 
outcome, it was only going to be a short war—I always thought, "My 
goodness! These military officers are really risking their lives!" Of course, my 
dad was in the military during World War II, but really I did not grow up in a 
military family because my dad left the military after World War II. He was 
only there for three years. But now that I am in the Coast Guard, I see the 
military people, how military people actually find challenge and find a lot of 
purpose and meaning in really going beyond what's expected of them for their 
country. 

 So, I felt that we are going to be affected dramatically because of the war, but 
at that time, I didn't particularly feel an extra sense of patriotism at that time. 
But I felt that our command was definitely going to be affected by the war 
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effort. And we were. Yeah. In fact, one of the things that they say about our 
organization is they have all these buzzwords about what we do, you know? 
"Bring combat power to its place of business." And then you call it 
"supporting the troops." "Delivering"—what is it called? "Delivering power to 
the forces." So you know, all these words that make you feel like we're doing 
something very important for our country. 

 At that time, I wasn't that patriotic. Now I am a little bit more patriotic. But I 
did not dislike it. I tend to be a little bit more peaceful. And I remember my 
friends from Berkeley; I was working for Oakland Army Base; they kept 
telling me, "Amy, why don't you find a more peaceful occupation?" I 
remember they would say that. But I always felt that I supported the function, 
and I supported the military, but I was not the one actually executing all the 
goals of the plan for that particular war, so it's not really my responsibility in 
that sense. 

01-00:45:02 
LI: Were there protests down at the Army base during the Gulf War? 

01-00:45:06 
ESTRADA: I think there was. I don't recall exactly when, but I've actually seen the 1960s, 

the Vietnam War, when there were a lot of them, and I've seen a film on it. 
But I don't recall seeing one.  

01-00:45:32 
LI: During the Gulf War, not—? 

01-00:45:32 
ESTRADA: During the Gulf War, maybe. I don't remember. 

01-00:45:35 
LI: Was the Army base a fairly close-knit community at that point? 

01-00:45:39 
ESTRADA: Yes, actually, that's what I like about it. It's a very close-knit community. Very 

family-oriented. Like I was in the Navy, and I liked the Navy. Many huge 
resources and everything. But when I was at the Naval Air Station, there were 
about thousands of people, and in the Army, there were about 600 of us when 
I came. Of course, that's only in the headquarters. The garrison part, which is 
the Oakland Army Base part, the support function, there's a little bit more, 
because they hire contractors sometimes to do the janitorial, and they hire 
temporary people. And they're NAFI people. They're not GS. 

01-00:46:19 
LI: So could you say a little bit more about this? So there were two commands, 

then, at the Army base? 

01-00:46:22 
ESTRADA: Yes, yes. Basically, there are two commands. They call it the "garrison 

command," which is what we call the Oakland Army Base. The garrison 
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command is headed by the garrison commander, and they are the ones 
responsible for the operations of many activities like the galley, the child 
development center—the chaplain is under them, also. The arts and crafts, the 
gym, the housing, the Jacobs Hall, the library. The exchange and commissary 
is a different command. But all the things that had to do with upkeep of the 
base. We have a bowling alley, an auto hobby shop, a complete medical 
clinic, and we have a Jacobs Hall which is like a hotel. And before 1985, the 
mortuary. And I'm sure that mortuary must have been a part of the garrison. 

 So the garrison is that part, and the second part is the headquarters part, which 
is us, the MTMC [Military Traffic Management Command], it's us. We are 
the ones that are actually doing the operational work of moving cargo from 
one location to the next, either within the United States or outside the United 
States. 

01-00:47:50 
LI: And what was the name of that section? 

01-00:47:52 
ESTRADA: It's called the Military Traffic Management Command, Western Area. 

MTMC-WA. Yeah. 

01-00:48:00 
LI: So then the garrison was in charge primarily of managing life on base? 

01-00:48:04 
ESTRADA: Yes. 

01-00:48:06 
LI: And then the MTMC was in charge of the work of the base? 

01-00:48:10 
ESTRADA: Yes. 

01-00:48:11 
LI: The transport, the—? 

01-00:48:12 
ESTRADA: Yes. So that's why when you say "Oakland Army Base," even though we like 

to be called "Oakland Army Base," the Oakland Army Base usually are the 
support people. They are not the operational like us, yeah. So I'm in the 
MTMC part. I'm not in the garrison part. Yeah. 

01-00:48:30 
LI: So can you tell me a little bit about after-hours time on the base? The bowling 

alley or the leisure time people spent there? 

01-00:48:35 
ESTRADA: Yes. Since I was single, I really was a little bit more adventurous about doing 

things after work hours. I believe the Oakland Army Base had outreach efforts 
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to the community, and one way you could do that is you can go to the base 
after work hours. One of the things that I recall very distinctly was when I just 
got there in 1989, they had a disco dance. Of course, I don't dance—I mean, I 
dance, but I don't join public dancing. But I remember they have a disco, and I 
even saw the paperwork, because I was doing an audit. Like they made 
something like $5,000 or $3,000 that night 

01-00:49:17 
LI: Just a one-night disco? Like a one-night—? 

01-00:49:18 
ESTRADA: One night, one night. Yes. It's a disco, on Friday nights. And so being that it's 

in a depressed area of Oakland, it's considered almost like a beacon in the 
area. 

01-00:49:30 
LI: So people would come from off-base to these activities? 

01-00:49:32 
ESTRADA: Yes. Of course, if it was an issue of you can't get inside the base, you could 

always befriend somebody; they'd let you in. 

01-00:49:40 
LI: So they were mainly for base employees, then? Like the disco, would that be 

for— 

01-00:49:44 
ESTRADA: For outside, too. Yes. It was like the main event they had in the west part of 

Oakland, because they had live bands and good food, and they have a huge 
place to have a party. And it seems like the reason why they probably had to 
cut it out or discontinue it is because of issues that are beyond their control. 
For example, one of the rules that they had was that if you join in the disco 
party around seven o'clock in the evening until about ten o'clock, there's a 
certain amount that you pay. But if you join in around midnight till about two 
or three o'clock, you don't have to pay. So people would congregate at the 
very end, because as you know, some people are not that well off. They 
congregate till the evening, and then they go late, around midnight, so they 
enjoy the whole music scene and the dancing scene for nothing. And that's 
when trouble sometimes happened, and some people told me that they had to 
call security, and some people get drunk and get unruly, and misbehave. 

And so after awhile, they had to discontinue it. But I was sure they were there 
at least two or three years, and that was like, the main hit they had. The 
problem is some people are not very conscious of their surroundings. Like 
they'd be having their cigarettes, and they'd drop it all over. So the rugs would 
always have to be replaced, you know? And so things like that. And it didn't 
become profitable to do it anymore, so they discontinued it. 
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01-00:51:24 
LI: If security had to come, would that have been Oakland Police, or would that 

have been— 

01-00:51:28 
ESTRADA: The Military Police. Yes, the Military Police.  

And they had events like—I mean, I took advantage of the condo. They have a 
condo in Lake Tahoe, close to Reno. I would have my family; we'd go, and 
just a huge house, and we pay reasonable rates. You stay, and they have—all 
the equipments and furniture there. You can cook your own [food], and it's all 
provided for. And things like that that they offer, basically you had to be an 
employee of the government to be able to use it, but it's still a good deal. And 
they even have travel tours that OAB offers. In fact, I took advantage of a 
tour. I went to events they had in Reno twice or something. And they have, 
like, events like a Mother's Day event, and they have dinners in the evening 
that you can go to.  

The one that I know for sure that attracts the whole community is the 
Transportation conference—TranspoExpo, they call it. Transportation 
Exposition. The Transportation Expo will have a display, and basically it's all 
the trucks and all the vans command, all the American President Lines. And 
all that has to do with the transportation industry would show what they are 
doing, and they give leaflets and info, and they give all these little souvenirs 
that they give to everybody.  

And one of the things I remember: that they have a Transportation Fair at one 
time in Oakland Army Base where they invited everybody in the community, 
and they got a tour, and they had everybody use the rail and railroad, because 
we have a railroad in OAB at that time. So they'd be going around the base via 
rail for nothing, and they'd give free food, barbeque.  

So we had events like that, and they adopted a school: the Ralph Bunce 
School kids. I think they're disadvantaged kids, and they would provide 
picnics for them, and on Easter weekend they would take them out. In fact, I 
wanted to play music with them two or three times. It didn't happen, but OAB 
was very generous to them in a lot of ways. And besides, of course, 
occasionally, OARB would upgrade the many computers on base. The older 
computers were given to Oakland schools. 

 And one of the things that I remember, since I was also involved in the 
Chaplain events, getting involved in events they have there, is that each time 
there's a holiday, they would give the people holiday baskets. And I don't 
really think it's just people who work there. I think it's other people in the 
community that they touch. And I recall also that they have a group there 
called a Pentecostal group that used the chaplain chapel for free. And they are 
a congregation from Vallejo that benefited from using the chapel for free.  
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So they have a lot of outreach programs, they have. And I think they have a 
latchkey kid program. Older kids—twelve and above—stay as they wait for 
their parents to return from work. The pay is reasonable. 

01-00:54:55 
LI: Any kids, or kids of the base employees? 

01-00:54:57 
ESTRADA: Base employees. And also they have a library also, by the way. They have a 

library in the base. That's another thing they have. They have a library. 

01-00:55:06 
LI: You mentioned on the phone when we talked that it was a very diverse 

community. 

01-00:55:10 
ESTRADA: Yes. 

01-00:55:10 
LI: What do you mean by that? What was it—? 

01-00:55:12 
ESTRADA: Well, actually, it was very diverse in a lot of ways, because that was the first 

time I've even seen a lot of—way back in the nineties—minorities actually 
getting in a very high position. I mean, even civilian personnel, some of the 
highest person in civilian personnel—our high GS12, GS13 —they're 
minorities, you know? Yes. And somebody like Joel Flood, who's a very nice-
looking Afro-American, he has a very, very high position in Oakland Army 
Base, Information Technology Division. And even some of the people in 
inland traffic/international traffic who are the ones who are actually doing the 
documentation for transporting goods, most of them are people of color. And 
to me, that's different from what I've seen other places. I mean, I'm talking 
about not just one, but many. 

01-00:56:24 
LI: What do you think was the reason for that? Why do you think it was like that? 

01-00:56:27 
ESTRADA: Well, I think a lot of it is because it's the Army. The Army is very much 

diverse in a lot of ways. And I think also because they're in Oakland, they 
probably somehow have to recruit the best that Oakland and the Bay Area had 
to provide to work for them. In fact, as I said, people had not even thought of 
the idea of "multicultural," and we had already had been doing it for twenty 
years, the Humanities Week that we'd been doing. And it was really a great 
event, you know? And it wasn't just that day: it was events for Humanities 
Week happened six months before. Concepts and ideas are going on all year 
round.  
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01-00:57:26 
LI: I want to talk more about Humanity Week, and hear more about that. So you 

never felt any kind of discrimination as a woman, as a Filipina? Like working 
on the base, it doesn't—? 

01-00:57:35 
ESTRADA: Yes. I really felt affirmed being in the base, and because I felt that—like I 

remember reading the poem I co-authored, "Pardon Us" about the plight of the 
Philippines, and it was well received. People understand my situation. It's like 
everybody seems to understand all of us with different cultures when they 
have that Humanities Week, they respect people from different cultures. 

 

[End Audio File 1] 

Begin Audio File 2 estrada_amy_2_07-27-08.mp3 

 

02-00:00:00 
LI: So this is Robin Li speaking with Amy Estrada. July 27, 2008. We're at the 

Regional Oral History Office at University of California Berkeley. This is tape 
two. 

 So when we stopped, we had just started mentioned the Humanities Week— 

02-00:00:21 
ESTRADA: Yes. 

02-00:00:22 
LI: —at the base. That was something that you were involved in? 

02-00:00:25 
ESTRADA: Yes, I was involved in it. I mean, it was not my job, but that was a collateral 

duty that I get involved in the events, you know? Every year, as you know, 
there's a different theme each year, but basically it's the same "harmony 
among culture," and "we're all one," "a member of the humankind," you 
know? I remember the one: "a kaleidoscope of cultures" was one of the things 
that they had. And that was a very big event that we had. I remember after 
doing it for a few times, some people did not like to go anymore. They would 
say, "Well, my culture is not represented. How come?" You know? And 
people had to say, "Well, we are just trying to focus on those that are 
underrepresented."  I mean, we can't possibly have everybody here. 

 But all I'm saying that is that it was a great event in the sense that it brought 
everybody together. Especially, we had to build the booths. People would 
come up with the ideas. And of course, we have a sample food, too—food 
sample that we had to prepare ethnic food. So it's almost like a huge picnic, 
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but at the same time it has that cultural aspect to it that make it—the reality of 
the situation is everybody and their culture are not going to eat hot dogs, like 
hot dogs and hamburgers that people say, "Can we just have a hot dog and a 
hamburger? Why do we have to go do all this weird finger food?" 

 And I think it focused the fact that we still have a long ways to go in a lot of 
ways. Even though maybe the second generation, third generation immigrant 
now is so acculturated and doesn't need to be reminded of the past, there is 
still somebody, an immigrant now that still needs to be assimilated. 

02-00:02:22 
LI: Do you know the origins of Humanities Week, how it came about on the 

base? 

02-00:02:28 
ESTRADA: I recall reading about it in the newspaper, about when it got started by the boss 

of Ms. Ann Crayton, Ralph Williams. If I remember it correctly, it was 1977, 
so that means Martin Luther King has died; that means the Flower Children 
are gone. So I'm sure it was an offshoot of that. But I don't recall the details. I 
remember reading about it in the article in the Western Arrow about how 
Ralph  Williams thought about it. But I don't recall all the different details 
about it. But he was the one who created it. Then Annie Crayton became the 
coordinator of it. I'll show you the picture of her when I see you. Yeah. Did 
you ever interview her? 

02-00:03:23 
LI: No. 

02-00:03:24 
ESTRADA: Oh. She retired. She used to be in the Bay Area. She lived someplace else.  

02-00:03:31 
LI: And how many people would participate from the base? Like how big an 

event was Humanities Week? 

02-00:03:34 
ESTRADA: Well— 

02-00:03:36 
LI: Was it a day, or was it a whole week? 

02-00:03:38 
ESTRADA: There was a time it was three days or four days, a week. The longer it came 

into existence, there were more complaints from everybody. So after that, it 
became two days: the day on the Green, and the talent show. Something like 
that. The day on the Green is the day when you have created all your little 
booths, and then you provided the food and something visual that you have 
about that culture. And then there would be a judge who was from the outside; 
two or three judges would decide who's the best looking, most original booth. 
And then they get an award. 
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02-00:04:29 
LI: And how many booths would there be? 

02-00:04:31 
ESTRADA: Well, there would be at least seven or eight each time. And one of the articles 

that you will find at the very end when you get close, maybe the last two or 
three in August '98 or something, it showed the Humanities event without the 
booths anymore, because that was the last time they were going to have the 
Humanities event. 

 Can I look at that?  

02-00:04:52 
LI: Yes 

02-00:04:52 
ESTRADA: Can I look at it? 

 So here is the picture of the Humanities Week right there. 

02-00:04:58 
LI: Okay. And this was a t-shirt from—? 

02-00:00:00 
ESTRADA: A t-shirt that we bought from the manufacturers of the event. In fact, I liked it 

so much, the pictures, that instead of putting this side in the back, I put it in 
front one time. And somebody told me, "You know, Amy, that's not the way 
it's supposed to go." I said, "I like it that way!" Anyway, it says— 

02-00:05:24 
LI: Tell me about the symbolism. What is it that you like about it? 

02-00:05:26 
ESTRADA: Well, there's a torch, the light. And it basically talks about the people who 

won these awards, about the theme: working together to become one; a 
kaleidoscope of cultures; a carousel of cultures; walking forward together; 
pride in diversity; celebrate our unity; let it begin with me; the final frontier; a 
showcase of the stars; we are the people; our world in living color; bridging 
differences together in harmony; the spirit of love and togetherness; growing 
together from within; bridging the distance between people; God's gift to the 
world. And as you can see, it's August; around August 1997, the twentieth 
anniversary. It starts in your heart. 

02-00:06:30 
LI: So was this the last year that they had the Humanities event? 

02-00:06:32 
ESTRADA: 1997, that was just commemorating the twentieth anniversary. They had 

another one in 1998, and I'm sure they had 1999, also. Oh, wait a minute—
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1999, they closed the base in June 1999, so the last one is 1998. Yeah. So one 
year after this. Twenty-one years of celebrating Humanity Week. 

02-00:06:52 
LI: So you said there were at least seven or eight booths. So would a group of 

people get together and do a booth then as a group? 

02-00:07:01 
ESTRADA: Yes. Basically, before, it was not a big deal to do it. But after a while, it gets 

very difficult to come up with the lumber all the time to put it together. Like 
our office, Office of Internal Review, there are only four of us, so we cannot 
be responsible for one booth. So we joined other, lesser groups, so that's going 
to be a conglomeration. They combined, consolidated two or three different 
offices together, and then they have a booth.  

02-00:07:29 
LI: And would you get together and decide what culture you were going to—? 

02-00:07:32 
ESTRADA: Yes. I remember the Mexican culture where we won first place, I liked that so 

much. The people who were the main primary backbone for our winning was 
the people who were doing procurement, Acquisition Division. They were 
very creative. They know how to do it. And I remember that we also won 
another one when I was wearing a Chinese outfit. But it wasn't as creative as 
the people who were in procurement. It seems to me they were very— they 
know the latest trick of the trades or something, you know?  

That's the only thing that I remember very much is that Humanities Week, 
because as I said, it seems to be the precursor for the multicultural events that 
were happening after 1998—here in the Bay Area.  

02-00:08:30 
LI: And then you said there was a talent show— 

02-00:08:32 
ESTRADA: Yes. 

02-00:00:00 
ESTRADA: Yes, there's a talent—dancing and all that. I remember the first year I was 

there, I volunteered. I didn't know what I was getting into. I sang. I sang some 
folk songs. I think the sound system wasn't well, so I didn't hear very well, but 
I got it on tape. But all I'm saying was that people who wanted to participate, 
or at least willing to participate, are welcomed. But after a while, there would 
be less and less people wanting to get involved because it takes a lot of guts to 
actually do that, you know? 

02-00:09:15 
LI: Yes, definitely. 



26 

 

02-00:09:19 
ESTRADA: In fact, one of the officers actually got involved one time. He pretended he 

was the raisin in the sun or something, you know? 

 The other thing that we used to do, like in the offices, we would have events 
like they'd make a big deal about the Halloween event once in a while. It was 
just like a little family.  

 So it's very much like a family, because we're smaller. But as I said, we're 
smaller. And they actually make it very, very homey, because every quarter 
we have a "hail and farewell." I don't know if somebody mentioned that. Hail 
and farewell, and that it was each quarter, the military, and civilian always 
changing, and welcoming and leaving. They would have new people coming 
in. So every three months, there would be a hail and farewell close to the end 
of the day on a Friday sometimes, or sometimes during the middle of the 
week, where we get to gather in the biggest restaurant place we have in the 
galley. And so they would welcome everybody, and introduce everybody. 
Because how can you possibly meet these people? They got introduced to 
you. Those leaving: they bow out during the event and say something they 
learned in OARB. So as I said, it's like a closely-knit little family. It's very 
nice. 

 And one of the things that I remember I told you is very advantageous about 
working there is that somehow, we have different funding in the Army. We 
call it the "army industrial fund." So we are not affected by the whims and the 
winds of change in Congress. So we do have a pot of money. So the good 
thing we have in the base is that they seem to have a lot of training money. 
They do. I really believe. And I think that's really a very advantageous thing. 
A lot of places – other government agencies are not as lucky – there's an 
extent that if you need training, you can just say, "Can I go to this training?" 
And they usually would allow you to do it if it's related to your job. So there is 
funding for that. I think that's very advantageous. 

02-00:11:58 
LI: Did you take advantage of that while you were there? 

02-00:12:00 
ESTRADA: Yes. Well, I took advantage of taking some budget and auditing classes, 

because I was not a budget person. But I also took advantage of training on 
my time. I took it at night, because to some extent, part of me didn't want to 
make public the fact that I want to be more a computer person. I wanted to do 
it privately, so I did not tell them that I'm taking this computer classes at UC 
Berkeley Extension. 

But I think that's one of the reasons why I ended up getting an analyst job; 
because I had taken those classes. I know some people who were accountants. 
Once the base closed, it was very hard for them to get a job because there 



27 

 

were no accounting jobs around anymore. So you have to diversify and find 
other related jobs that you qualify for. 

02-00:12:51 
LI: You know, I actually wanted to ask you about the closure. Did you know it 

was coming in advance? 

02-00:12:56 
ESTRADA: Well, actually, I know that the Navy people were closing. There were so many 

Navy commands closing: Naval Supply Center, Naval Aviation Depot, the 
Naval Hospital, they were closing. And somehow at the beginning, we 
thought we were special; that we – at OAB – were [laughter] not going to be a 
part of it, you know? But then in 1995, when it was announced that we are 
going to be in the list, I do recall that there was some resistance, and say [deep 
voice] "It's not going to happen. We're going to fight. We're going to fight." 
But it seemed to me that when it actually came to that day when somehow we 
are going to make our case why we should stay, it doesn't seem like there was 
a lot of energy or any more fighting spirit to do it. I think a lot of it is the idea 
that the pendulum is moving back. It's like a sweep, the sweep; the whole Bay 
Area has been swept. And the other way of looking at it is the fact that if I 
recall, the Berlin Wall already fell at that time, so if we are actually supporting 
the forces, the armed forces, they don't have as many to support. So that 
would be another justification for us not to exist. Although I know that people 
would say, "Well, we're going to fight tooth and nail to do this."  

But I really believe in any event that we have, like, this base closure, there is 
always a political reason for it; economic reason, and political reason. In my 
own personal restructuring of what happened, I thought a lot of the different 
politicians in the Bay Area had something to do with it, I think. I recall Mayor 
Art Agnos, when he made a comment about the fact way—that was before 
this base closure happened all over the Bay Area—he made a statement about 
the fact that our economy is doing well in San Francisco, and we don't really 
need all these Navy people to spend their money in our economy, because 
they did not have “culture,” anyway. And it was a derogatory statement about 
the military. 

In addition to that, Mayor Diane Feinstein, I do recall when she was mayor 
that, if I remember it correctly—and sometimes I am not sure—she was so 
gung-ho about improving the economy in the Bay Area. But the antiwar 
sentiment in the Bay Area was so great and strong. No way can we have USS 
Missouri here, which is a nuclear war ship. You put two and two together: this 
might have happened: If the navy cannot get its way, they probably thought, 
“If we cannot have the nuclear warship here in the Bay Area, as planned, let 
us pull out all our navy bases, and go to a more welcoming place.” In addition 
to that, people have always told me that Ron Dellums, he's just being punished 
for his antiwar stance at that time.  
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Maybe none of those reasons are reasonable. If you put it all together, it's 
about to come. And it's too bad. We actually lost about 80,000 jobs from all 
the base closures combined. That was about the time they had already—when 
we were about to close. I'm sure if you combine Oakland Army Base, it's 
probably more than that. 

 But the peace dividend, that must be the peace dividend for us, so we have to 
find other ways of improving our economy, and depending on the economy. 
And I mean, when I go to classes nowadays, I have been being told by a lot of 
people that they don't offer a lot of classes in the Bay Area anymore for 
financial management because a lot of people from outside the Bay Area don't 
come. And I said, "Why is that?" Well, we don't have a lot of things that other 
cities have. Like they would prefer to go to San Diego. But if you think about 
San Diego, San Diego is a Navy town; the economy in San Diego is definitely 
being affected by the military presence of all those military installations there. 
So in a sense, their economy benefit from all the military presence.  

So now we don't have that. But of course, with the stem cell research and 
maybe the "green" environment that we have, maybe we'll have another shot 
at improving the economy that way. But to make a long story short, I'm saying 
that it's too bad that we lost all those opportunities for jobs for the younger 
generation. 

02-00:18:30 
LI: So when you heard that the base might be closing, was there a sense that, "Oh, 

I'm going to have to find a new job?" Or did you expect that they would help 
you find a different job, transfer to a different location, or—? 

02-00:18:43 
ESTRADA: Well, actually, the problem I had is I love the Bay Area. This is my home. 

And I was tempted to go to Fort Eustis, because if you read some of the 
articles, and you will eventually, they painted such a high-quality place to 
live, and the cost of living is not very high. 

02-00:19:05 
LI: And where is that? 

02-00:19:06 
ESTRADA: Fort Eustis is close to Yorktown, Virginia, by Norfolk. By Norfolk.  

In fact, I was in Fort Eustis in 1998. I was hired by the Coast Guard in May 
1998. In 1999 I was in training in Yorktown, VA. In 1998 Fort Eustis, they 
call it "deployment and support command” stood up. Which means that they 
are above the Western Area MTMC, which is us, and the Eastern Area, which 
is MTMC EA, New Jersey. So they are the higher command to us, and we are 
about to be disestablished. 
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 So garrison closed September 1999. The MTMC Western Area finally closed 
its door June 30, 1999. So around October 1999, the deployment support 
command in Fort Eustis—people are talking about it funny and saying, "Fort 
Useless." It's actually "Fort Eustis." Fort Eustis. Fort Eustis. Excuse me. The 
deployment command at Fort Eustis is already stood up. So that's already the 
main command now. We, MTMC West, don't exist anymore.  

So I was in Norfolk, VA, in 1999. I was in Yorktown on training. So I called 
one of the guys who moved there, if I could visit them. I visited them. It 
seemed like a small office. 

02-00:21:04 
LI: Did a lot of people from Oakland then end up transferring to Fort Eustis? 

02-00:21:08 
ESTRADA: In the article, they said over 100 people. 

02-00:21:13 
LI: But you had already left at that point? You left in 1998, is that right? 

02-00:21:16 
ESTRADA: Yes. May 1998. I was in the Coast Guard. But the problem was, I was in the 

Coast Guard; I was on training in Yorktown, Virginia, which is only—about 
an hour's drive from Fort Eustis. So I got a chance to see them. 

02-00:21:29 
LI: And why did you leave? Why did you go with the Coast Guard? 

02-00:21:33 
ESTRADA: Well, just to tell you how nice the Oakland Army Base was, at the time, I 

realized that I got twenty-one years of service, and I was not fifty years old. I 
can retire when I have twenty years of service, but I have to be fifty. So I told 
them that my birthday is November 1999, and to be able to retire with my full 
benefits on an early retirement status, I need some annual leave to cover June 
to November, which is at least 600 hours. I don't have that in my books. 
Because you have to have that in your books. I don't have that in my books, so 
there's no way I could have easily retired on early retirement. 

 So the only choice I have is to continue my federal government service to be 
able to get the full benefit of my retirement. And I was toying with the idea of 
getting a job California-only, through priority placement, but then when I 
found out enough details about it, you can not say, [deep voice] "Well, I only 
want to work in San Diego." When you say "California," if they found a job in 
the desert, that's your job. You cannot refuse or turn down the offer. There are 
penalties. That's why people sound like the priority placement is going to get a 
job for them, but there's a lot of risk involved in letting them – the Federal 
Government, OAB – find you a job. 
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02-00:23:02 
LI: Right. And your whole family is here? 

02-00:23:03 
ESTRADA: Yes. My whole family is here. And also, I have some problems. I'm asthmatic, 

so I don't want to be suffering the effects of allergics reaction from different 
areas. The Bay Area seems to have a good climate for my allergic problems. 

 So it was very difficult. At the beginning. I remember most of us in the Office 
of Internal Review, since we found that we're closing, one week, we're all 
going to join, become financial analysts. The next week, we are all going to 
go on PPP (Priority Placement in Department of Defense). So every week we 
are changing: yes, no; yes, no. But none of us want to go to Fort Eustis. So 
that all of us decided we're not going. The command was convincing us to go 
to Fort Eustis but none of us wanted to go. 

02-00:23:54 
LI: So how did the Coast Guard come about as an option? 

02-00:23:56 
ESTRADA: Well, I interviewed for a job there, and I got the job. It was a program analyst 

job. Coast Guard actually is similar to the Army in the sense of it as kind of 
like a feeling of a small family. But now the Coast Guard, after 9/11, we 
became more complicated. So I mean, I used to think of myself as being a 
lifesaver. Now we're law enforcers. And we carry guns, too, so—[laughter] 

02-00:24:30 
LI: So now as a system analyst, do you do audits as well, or do you just do—? 

02-00:24:34 
ESTRADA: No. Well, actually, I'm not doing any audit anymore. I was a program analyst 

for a while, and they I became a budget analyst, which is a much easier job.  

 But anyway, basically, it's very, very stressful to go through a base closure, 
especially—I mean, of course, maybe if I'm married and if my husband had a 
job, then I'll say, "Well, you work, and I am not going to work." But I don't 
have that choice – you are not married. [laughter] I have to work. So to me, I 
felt that it was more stressful for me, because there was a time I was thinking 
of being laid off or something, and going back to school, and getting back into 
government. A year later, I was taking classes at Laney College, also in 
computer; and I was talking to this guy who had gone through base closure. 
He told me that "Amy, don't do that." Because once you are in school, you 
can't concentrate, because you are wondering whether you can get another job 
in the Bay Area—in one year. You lose your full benefits if you do not return 
within a year. Anyway, there's a lot of restrictions when you leave the federal 
service. And you want to get your benefits, your retirement that you work 
hard for so long. You have to stay and stick it out.  

So I am ready to retire. I mean, I got thirty years now. I am eligible to retire. 
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02-00:25:59 
LI: Oh, wow. 

02-00:25:59 
ESTRADA: Yeah, so— 

02-00:26:00 
LI: Congratulations. 

02-00:26:01 
ESTRADA: Yeah. So all I'm saying is that when that happened in the base closure, I just 

felt uncertain what's going to happen to me. It's like some people ended up 
becoming real estate people, brokers and agents, but I don't see myself doing 
that. 

02-00:26:21 
LI: And they had to give up their retirement. 

02-00:26:23 
ESTRADA: Yeah. Yeah. Yeah. And I remember my doctor was telling me, "Oh, easy! Get 

another job! Why aren't you an accountant?" No, it's not easy, because maybe 
the other job that I could consider working for is Alameda County, as an 
accountant/auditor. And I found out after a while that it's like they hire every 
two years. I mean, so in the meantime, what are you going to do [laughter] if 
they are not hiring?  

So it's difficult. I mean, when I went to UC Berkeley Extension, people 
seemed to think differently about federal employees; that we – Federal 
employees – were not that progressive, and we are just set in our ways, and 
that we don't explore new avenues because we got it made in the government. 
But you've got to realize it's not always true. Maybe in the past, that could be 
possibly true, but now, with all the changes in business going on, the 
government is catching up, too. They are always trying to streamline and cut 
costs and everything. 

02-00:27:28 
LI: So you don't even have the same job security that you maybe used to have 

with a government job? 

02-00:27:31 
ESTRADA: Yeah, yeah. Yeah. Or people always think that people in the government, they 

drink coffee all day and take a break. [laughter] But I mean, there are some 
serious things that we do, too. I mean, there are some people who abuse the 
benefits that we have, but that's only a minority. But most people in the 
government are pretty dedicated people. 

02-00:27:59 
LI: Did you keep in touch with people from the Army base, friends that you had 

made during those years? 
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02-00:28:04 
ESTRADA: Yes, yes. I still get in touch with friends in the Bay Area, like Janice 

McDonald. 

02-00:28:08 
LI: So there's still sort of a community of people who worked at the Army base 

that you keep in touch? 

02-00:28:12 
ESTRADA: In fact, there is a community of people who go to lunch at Spengers or over at 

His Lordship, in Berkeley, who meet every three months from Oakland Army 
Base. Some of them are retired; some are still working. 

02-00:28:24 
LI: Oh, wow. 

02-00:28:25 
ESTRADA: Yeah. It's not me who is organizing that, but I sometimes attend. Not too 

often. 

02-00:28:30 
LI: And how many people will show up for that? 

02-00:28:31 
ESTRADA: Well, one time I was there, about twenty-three?  

02-00:28:34 
LI: Oh wow. Even recently? So even ten years later, people—? 

02-00:28:37 
ESTRADA: Recently. Like maybe around six months ago. That's how I found out about 

this. 

02-00:28:41 
LI: About this, is through that group? 

02-00:28:42 
ESTRADA: Yes. 

02-00:28:44 
LI: Yes. That's amazing. 

02-00:28:45 
ESTRADA: Yes. 

02-00:28:46 
LI: So there was a sense of community that sort of has endured? 

02-00:28:49 
ESTRADA: Yes. The other thing that you talk about Oakland Army Base: Fort Mason is a 

part of the MTMC also, Fort Mason. Because it used to be Fort Mason was 
the mother organization and we were the children. Now it's the opposite. And 
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talk about the involvement of the community to do something different: the 
involvement of the Fort Mason members actually changed the course of Fort 
Mason at one time. Because when we were about to close, they were going to 
close the Officer's Club in Fort Mason, which is a precious, nice restaurant 
there in Fort Mason. They were going to close it altogether, but then some 
activist group in members of the Fort Mason membership list, they 
accumulated 600 signatures and sent it to the Department of Defense. And so 
they were able to keep the Officer's Club in the Army hands. It became a part 
of the Presidio of Monterey.  

So I mean, I could see like a lot of people one day: "Well, couldn't we have 
done something so the base closure couldn't happen?" I mean, realistically 
speaking, I guess there's always a chance that we can always make a 
difference. But I think there's a speeding bullet going on, [laughter] and there's 
really nothing you can do anymore. The pendulum has swung the other way, 
and we can't change that, I think. And OAB has to close. 

02-00:30:24 
LI: Was there anything else about the Army base that we haven't talked about that 

you wanted to talk about? 

02-00:30:33 
ESTRADA: Well, I don't really have anything else that I could speak of about Oakland 

Army Base, although I have to say that I appreciated the fact that the base 
seemed to be very diverse in a lot of ways. And also that the opportunities that 
I received, the training opportunities that they have, and they were very 
generous about providing them. Any young person could benefit from these 
training opportunities. The OARB employee could use his or her position as a 
stepping stone to other future careers.  

02-00:31:11 
LI: All right. Thank you. 

02-00:31:12 
ESTRADA: Thank you. 

[End of Interview] 

 


